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Navigating the Maze
DMV Data Resources and Best Practices for 

Identifying the Correct Customer

Law Enforcement Systems



Navigating the DMV Maze to Proper Identification
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Who Owns the Plate? 
Processing Current vs. Backlog  Transactions

• There are TEN (10) states where ownership 
of the plate is transferred with the vehicle 
upon sale

• Processing backlogged violations is risky for 
these states

• Potential errors in reuse of previously 
obtained registered owner information

• Mitigate mistaken identity issues using 
ownership effective dates where possible
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Plate Typing

• Nearly 40% of all vehicles using the interstate system are 
non-passenger vehicles

• Defaulting to a specific registration plate type (i.e. 
Passenger, Comm., etc.) can result in wrong registered 
owner

• Many states do not provide access to their Apportioned or 
Motor Carrier Databases ( Ex. Maine, Indiana, Wisconsin)

• For these states, at a minimum, plate typing can be used to 
disqualify the transaction

• 11 states and Nlets require a plate type on input
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• Multiple returns from some 
states for single query 
discernable using plate type

• Drastically reduced hit rates on 
rear ONLY photos



State-Specific Contracts to Obtain Data are Required

• DPPA (Drivers Privacy Protection Act  of 
1994)  and other data security concerns 
precipitates actions at some DMV’s to 
require state and local government 
agencies contract directly with them
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• 9 States require an agreement or MOU 
with the Tollway to gain access to DMV 
data: Arizona, California, Connecticut, 
Illinois, Iowa, Michigan, New Jersey, New 
York, and Virginia



National Law Enforcement Telecommunications System 

Nlets as a Data Source

• Nlets is the pre-eminent interstate law enforcement 
network in the nation for the exchange of law 
enforcement and related justice information

• Tollways will most likely be issued a restricted ORI (s-
ORI)

• ORI (Originating Agency Indicator) issued to law 
enforcement and other agencies to access Nlets

• 38 states participate in Nlets registered owner 
retrieval process for s-ORI’s

• Restricted access states:  Alaska, Arizona, California, 
Illinois, Iowa, Kansas, Louisiana, Michigan, Nebraska, 
New Hampshire,  New Jersey, South Dakota,  and Texas

• Nlets alone is not a viable solution for open tolling

• Canadian information available for unrestricted ORI’S 
only
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Multi-Source DMV Solution

• Recommend a combination of direct relationships with DMV’s and Nlets

• Dedicated resources to maintain DMV relationships and  information flow from 
DMV’s and Nlets

• Restrict reuse of previously acquired data to ensure correct identification of toll 
customer or violator 
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