
“It’s ON the internet,  
it MUST BE TRUE!” 

Cindy Polo-Serantes 

Communications Manager 



FACT or FICTION? 



DOES IT MATTER? 



Facebook according to Jimmy Fallon 

• Congress was broadcast live on 
Facebook for the first time in history. 
Now you can waste time and not get 
work done by watching Congress 
waste time and not get work done. 

 



• BP wants Twitter to shut down a fake 
BP account that is mocking the oil 
company. In response, Twitter wants 
BP to shut down the oil leak that’s 
ruining the ocean. 

 

Twitter according to Jimmy Fallon 



• 750 Million ACTIVE users 
 

• 250 Million through mobile devices 
 

• Average user = 130 “FRIENDS” 
 

• 70% outside of the U.S. 

 





• Surpassed 100 Million ACTIVE Users 
 

• 50 Million users logging in per day 
 

• Increased 82% since January 2011 
 

• 230 Million Tweets Per Day 

 





Can You Hear Me? 



CAN YOU HEAR ME NOW?? 







WHAT TO DO? 











Cindy’s Conclusive  
Communication Criteria  

Consistent 

Credible 

Creative Control 

Challenge 



OVERWHELMING? 



CRAWL = LEARN 



WALK = LISTEN 



RUN = ENGAGE 



NO FACEBOOK - NO TWITTER FOR ME!  
BUT FOR MDX… 

YES! 
 



CRAWL-WALK-RUN 



SO FACT OR FICTION? 



DOES IT MATTER? 


