
MAINTENANCE RATING PROGRAM (MRP) 

October 15, 2012 



 “A method of conducting a visual and 
technical evaluation of routine highway 
maintenance conditions” 

 

 The Maintenance Rating Program’s 
annual score is reported to the Florida 
Legislature as part of our Mission, 
Goals and Objectives every year. 

 

 The department must maintain a 
statewide minimum MRP score of 80. 



 

 This requirement is in Florida Statute 
334.046. 

 

 The MRP score is a numerical rating 
between 0 and 100. 

 

 The MRP score is one of the 
departments Key Performance 
Measures. 





 This process is also used as one 
method to administer Performance 
Based Contracts within the 
department. 

 

 Deductions can be withheld from the 
contractor if they fail to maintain an 
annual MRP score of 80. 





 Florida’s Maintenance Rating Program 
was implemented in April 1985. 

 

 Florida uses a Yes/No rating approach for 
evaluation of the MRP elements and 
characteristics. 

 

 This approach takes the “judgment” out 
of the evaluation. It either meets the 
criteria or not. 



 Each District is evaluated 3 times per 
year. 

 

 The evaluation consists of random 
sample points generated by a SAS 
program reading the departments 
Roadway Characteristics Inventory (RCI) 
database. 

 

 The RCI database stores Roadway ID and 
mile point limits for all active state 
maintained roads as well as maintenance 
feature quantities. 



 A numerical rating is produced for each 
maintenance yard, district and statewide. 

 

 Additional reports are created for each 
contract that uses MRP for performance 
evaluation. 

 

 These reports are used to apply 
deductions to the contractor for 
performance not met. 



 There are four major roadway 
classifications: 

 
 Rural Limited Access 
 Interstate Highways between cities 

 Urban Limited Access 
 Interstate Highways through urban areas 

 Rural Arterial 
 State maintained roads between cities. 

 Urban Arterial 
 State maintained roads within urban areas. 



 Each facility type in a maintenance area 
has 30 random sample points selected 
for each rating period. 

 

 A maintenance area could have up to 120 
sample points. 

 

 Additional sample points are generated 
for contracts to create a statistically 
sound rating. 



 There are five MRP elements: 

 
 Roadway (5%) 

 Roadside (20%) 

 Traffic Services (35%) 

 Drainage (15%) 

 Vegetation and Aesthetics (25%) 



 Each MRP Element Grouping consists 
of various individual characteristics. 
 

 36 Characteristics are evaluated 
against an established standard.  They 
either meet or do not meet desired 
conditions. 



 Consists of 9 characteristics: 

 
 Flexible Pavement Pothole 

 Flexible Pavement Edge Raveling 

 Flexible Pavement Shoving 

 Flexible Pavement Depression/Bump 

 Flexible Pavement Paved Shoulder/Turnout 

 Rigid Pavement Pothole 

 Rigid Pavement Depression/Bump 

 Rigid Joint Cracking 

 Rigid Pavement Paved Shoulder/Turnout 



 Consists of 5 characteristics: 

 

 Unpaved Shoulder 

 Front Slope 

 Slope Pavement 

 Sidewalk  

 Fence 



 Consists of 9 characteristics: 

 
 Raised Pavement Markers 

 Striping 

 Pavement Symbols 

 Guardrail 

 Attenuators 

 Signs less than 30 SF 

 Signs greater than 30 SF 

 Object Markers 

 Highway Lighting 



 Consists of 6 characteristics: 

 

 Side and Cross Drains 

 Roadside and Median Ditches 

 Outfall Ditches 

 Inlets 

 Miscellaneous Drainage Structures 

 Roadway Sweeping 

 



 Consists of 7 Characteristics: 

 
 Roadside Mowing 

 Slope Mowing 

 Landscaping 

 Tree Trimming 

 Curb and Sidewalk Edging 

 Litter Removal 

 Turf Condition 
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