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Taking Your Brand Online 



Your Social Media Journey 



Create Customer Profiles 

Photo by Hash Milhan 



Identify Your Key Search Words 

Photo by jakeliefer 



Search for Online Communities 



Twitter Search Results for “carpooling” 



LinkedIn Search Results for 
“Carpooling” Groups 



Set Up Google Alerts 

www.google.com/alerts 



Lurk 



Engage – Talk to people online 
 
Inform – Share information 
 
Recommend (Retweet) – Promote/give credit 



Social Media Marketing Takes Time 
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