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Business Week, June 30, 1975 
• But word processing is a tough sell, 

particularly since it so often changes 
the traditional secretary-executive 
relationship. "The biggest problem 
we face is the office wife," says 
Lexitron's Pugh. "She likes giving 
total loyalty to one boss, and he 
likes getting it. 

• But this (dictation equipment) has 
been a slow growth business, since 
most executives… like the idea of 
dictating directly to their secretaries 
for status reasons. 
 
 

 



Business Week, June 30, 1975 
• Another part of future office systems is information storage and 

retrieval…The replacement for the filing cabinet could be 
magnetic or optical disks, and "don't rule out microfilm yet” 

• Xerox expects to keep its momentum going with a new plain-
paper Telecopier that combines a laser and xerography to send 
documents over ordinary phone lines at the rate of two minutes 
per page.  
 
 



Business Week, June 30, 1975 
• "And this could be kind of scary.“ …"How well we succeed," he 

says, "depends on how well we understand the human interface 
and the thought process as they go through the daily work 
process." 
 


	The Office of the Future�People, Technology and Systems in an Evolving Workplace
	The Office of the Future -1967
	Business Week, June 30, 1975
	Business Week, June 30, 1975
	Business Week, June 30, 1975

