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Welcome to Austin

Dear Friends and Colleagues: 

Welcome to Austin, Texas for our 82nd Annual Meeting & Exhibition. We’re right in the 

heart of a city and a state that is developing a modern multi-modal transportation system 

that includes toll-funded projects. You’re going to hear about the latest and very best 

information on the policies, practices, technologies and business models that make the 

tolling industry a breakthrough success. 

Not only is Texas the fastest-growing state in the U.S. but Austin is one of the fastest-

growing metropolitan areas, with some of the heaviest traffic congestion you’ll find 

in the country. These demands have led to a flood of invention: from wide adoption of all-electronic tolling and 

video tolling, to inclusion of public-private partnerships, the innovative use of priced managed lanes and full 

interoperability across the state, Texas has fulfilled its reputation for being larger than life. 

The program for this year’s Annual Meeting combines cutting-edge insights from the Texas experience with 

a deep dive into the wider world of tolling. With session tracks on technology and innovation, customers and 

communication, policy and politics, and financing and funding, you won’t find a more comprehensive look at the 

new ideas and practices that have swept our industry in the last year. Special emphasis will be placed on the 

collaborative approach between agencies, the business community and key stakeholders that has accomplished 

this tremendous move forward.

It’s my great pleasure to co-host this year’s Annual Meeting in my home town, and I know all my colleagues 

at the Central Texas Regional Mobility Authority and Texas Department of Transportation are looking forward to 

meeting you and sharing their experiences throughout the next few days.

Enjoy the entire IBTTA event and again, welcome to Austin, the Live Music Capital of the World!

Kind regards,

Mike Heiligenstein
2014 IBTTA President
Executive Director, Central Texas Regional Mobility Authority



Welcome to Austin

Texas Department of Transportation/Toll Operations Division

As a division of the Texas Department of Transportation, 
the mission of the Toll Operations Division is to improve 
mobility and safety through the development and 
operation of a safe, reliable 
and cost-effective system of 
toll roads using alternative 
financing and delivery methods 
to accelerate projects.  
www.dot.state.tx.us

About our Hosts

Central Texas Regional Mobility Authority

The Central Texas Regional Mobility Authority in Austin, Texas was formed in 2002 
as the State of Texas’ first Regional Mobility Authority. Its mission is to implement 
innovative solutions that reduce congestion and create transportation choices 
that enhance quality of life and economic vitality in the two county, Austin metro 
area. The Mobility Authority evolved into a vibrant, agile and highly effective 
organization. It operates the 11.6-mile 183A toll road in Williamson County and 
the US-290 East (Manor Expressway in Travis County) toll road. Construction is 
50 percent complete on the Express/Managed Lanes along an 11-mile stretch 
of MoPac (Loop 1), in central Austin, and the Authority is collaborating with 
local, regional and state agencies and governments on developing five other 
transportation corridors in the Austin area. Its next project, the 183 South, will be 
a $650 million 12-lane highway east of Interstate 35. www.ctrma.com
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2014 IBTTA Board of Directors

EXECUTIVE COMMITTEE DIRECTORS

José Luis Feito
Asociación de Sociedades  
Españolas Concesionarias de  
Autopistas, Túneles, Puentes y  
Vías de Peaje (ASETA)

Gerry Carrigan
North Texas Tollway Authority

Andrew Fremier
Bay Area Toll Authority, Metropolitan 
Transportation Commission

Cedrick Fulton
Port Authority of New York &  
New Jersey 

Samuel Johnson
San Diego Association of  
Governments

Kristi Lafleur
Illinois Tollway

John McCuskey
E-470 Public Highway Authority

Peter Merfeld
Maine Turnpike Authority

Jean Mesqui
Association Professionnelle  
Autoroutes et Ouvrages à Péage

Klaus Schierhackl
ASFINAG

Malika Seddi
Association Professionnelle  
Autoroutes et Ouvrages à Péage

Tim Stewart
Oklahoma Turnpike Authority

Chris Tomlinson 
State Road & Tollway Authority

Joseph Waggoner 
Tampa-Hillsborough Expressway 
Authority

Cyndi Ward 
Metropolitan Washington Airports 
Authority

Christopher Waszczuk
New Hampshire Department of 
Transportation - Bureau of Turnpikes

President 
Mike Heiligenstein 
Central Texas Regional 
Mobility Authority

First Vice President 
Javier Rodriguez, P.E. 
Miami-Dade Expressway 
Authority

Second Vice President 
Buddy Croft 
Rhode Island Turnpike 
and Bridge Authority

International   
Vice President 
Emanuela Stocchi 
Associazione Italiana Società 
Concessionarie Autostrade e 
Trafori (AISCAT) 

Immediate Past President 
Rob Horr 
Thousand Islands Bridge 
Authority
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Honorary & Sustaining Members

2014 HONORARY MEMBERS

HONORARY MEMBERS – PAST PRESIDENTS
Anthony J. Barber

Stanley J. Britton

James K. Brookshire, Jr.

Susan A. Buse

Lisa C. Callahan

Carney J. Campion

Jose Luis Ceron

Santiago Corral

Henri Cyna

Ronald J. Delaney

Edward J. DeLozier

John T. Driscoll

James L. Ely

Robert J. Farrell

Luis Ferreiro

William J. Flanagan

R.D. Fogo

E.R. Foley

Roger Ginocchio

Allan V. Johnson

Roy G. Lancaster

Vincent L. Leonetti

Lawrence J. Lewis

Dale W. Luehring

Jorge Masia

Stephen F. Mayer

Frank G. McCartney

William J. Miller, Jr.

Mary Jane O’Meara

K.C. Pearson

Jean-Francois Poupinel

Howard M. Reily

Vito Rocco

Lawrence A. Rubin

Franco Schepis

Steven Snider

Charles H. Taylor

Paul E. Violette

Russel I. Wilcox

Kary H. Witt

John R. Woodruff

Harold W. Worrall

George P. Zilocchi

SUSTAINING MEMBERS

HONORARY MEMBERS
Michael C. Ascher

José Manuel Basañez

Paul Burnette

Oliver K. Compton, Jr.

James A. Crawford

Ronald Cunningham

Robert L. Davis

John “Jack” Finn

Antonio Diez de Rivera

Daniel W. Greenbaum

James Griffin

John J. Hassett

Frank A. Howe

Burt H. Marshall

Jean Millier

Kodo Ogata

Kenneth Philmus

D. Rafael del Pino  

y Moreno

Edward J. Regan, III

W.A. Rusch

Gordon Slaney

Mary E. Turkington

Norman H. Wuestefeld

Bruce Zimmerman

Jordi Graells 
Jordi Graells is the President for 
Abertis USA Corporation. Educated 
as Civil Engineer, Graells leads the 
toll road development of Abertis 
in North America, and serves 
on several Boards of the Abertis 

companies in the United States, the Americas and 
Europe. His activity on toll road development 
and operation for more than 30 years includes 
significant assignments in the United States, 
Argentina, Spain and France. In November 2011, 
the American Road and Transportation Builders 
Association (ARTBA) awarded Jordi Graells as 
Private Sector Entrepreneur of the Year in the US for 
his key role in the closing of the PR-22/PR-5 deal 
in Puerto Rico. Jordi previously chaired the SANEF 
Board Operations Committee and served as IBTTA’s 
president in 2012.

Jordi is a native of Barcelona, Spain.

Neil Schuster 
Neil Schuster served as Executive Director of 
IBTTA for 16 years. At IBTTA, he launched the 
organization’s first strategic plan, created an 
electronic toll collection program and established 
a government relations and advocacy program.

He recently retired as President and CEO of the American 
Association of Motor Vehicle Administrators. He started with 
AAMVA in August 2007. AAMVA is the not-for-profit association 
representing motor vehicle and law enforcement agencies in 
North America.

Before joining AAMVA, Schuster was President & CEO of the 
Intelligent Transportation Society of America (ITS America) for 
six years, a non-profit association whose members constitute a 
broad range of public and private sector interests pursuing safe 
and congestion-free travel through safety and other technologies 
that connect drivers and vehicles with infrastructure systems. 
He revamped ITS America’s operations during a time of change 
and assisted the organization in a major Board and committee 
governance restructure.

Many thanks to all the Delegates representing 
our Sustaining members. Sustaining Members 
make vital contributions to IBTTA’s programs and 
services by providing increased financial support.

3M Traffic Safety 
Security Division

Accenture LLP
ACS Infrastructure 

Development Inc.
AECOM
Atkins N.A.
Bank of America 

Merrill Lynch
CDM Smith
Cofiroute USA
Computer Aid, Inc.
Cubic Transportation 

Systems, Inc.
Dewberry
Egis
ETC Corporation
Faneuil, Inc.
Fitch Ratings
Greenman-Pedersen, 

Inc.
HDR, Inc.
HNTB Corporation
IBI Group
InComm

Jacobs Engineering 
Group

Kapsch TrafficCom
Linebarger Goggan 

Blair & Sampson, 
LLP

Michael Baker  
International

Morgan Stanley
Municipal Services 

Bureau
Parsons  

Brinckerhoff, Inc.
Q-Free
Raytheon HTMS
Rummel, Klepper & 

Kahl, LLP
Schneider Electric
Sinelec SpA
Stantec Consulting 

Services Inc.
Traffic Technologies, 

Inc.
TransCore, Inc.
Trinity Highway
Xerox
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Toll Excellence Awards

Monday, September 15, 2014 
8:30am – Noon 
Governor’s Ballroom

Administration & Finance
Agency:	 NEXCO-Central 
project:	 Shin Tomei Expressway  
	 Project

The Shin Tomei Expressway runs on the straightest possible line through 
mountainous terrain. NEXCO-Central used state-of-the-art design and 
construction techniques to protect genetic diversity in the project area, 
incorporating design structures that would help prevent landslides and 
protect local ecosystems. The project relied on an innovative excavation 
method to build the large, cross-sectional tunnels the roadway required, 
and introduced a new, compact bridge design that featured long-span, 
lightweight superstructures.  

And the winners are...

Congratulations to the 2014 Toll Excellence Award winners!  
Join your colleagues below as they are presented with awards in 
each of the five toll excellence award categories. One of the entries 
will be awarded the prestigious President’s Award for Excellence – 
but that decision remains a secret until Monday morning.  
Don’t miss hearing about all of these extraordinary projects. 

Customer Service & 
Marketing Outreach
Agency:	 North Texas Tollway  
	 Authority 
project:	 Toll Enforcement  
	 Remedies – Equity of  
	 Toll Payment
 

The objective of North Texas Tollway Authority’s Toll Enforcement 
Remedies Program was to ensure equitable payment by all toll road 
drivers and guarantee fairness to the 92 percent of customers who pay 
for their use of the region’s toll roads. The Tollway Authority grounded 
the three-year project in a commitment to fairness and meaningful 
consequences for drivers who routinely use the agency’s toll roads 
without paying for their use. In 2012, the Tollway Authority launched 
a communications and outreach project to encourage toll payment 
and build support for tougher toll enforcement legislation. The three-
pronged strategy included a “Pay Up” education campaign targeting toll 
scofflaws, legislative education supported by key strategic partnerships 
and alliances, and legislative action to formally define habitual violators, 
then block their vehicle registrations and ban them from toll roads until 
their tolls are paid.

Thanks to the Toll Enforcement Remedies Program, millions of dollars 
collected from unpaid tolls help the North Texas Tollway Authority 
maintain high-quality roads and invest in much-needed transportation 
infrastructure across the region. The three-month grace period at 
the beginning of the program resulted in more than $9 million in 
collections and payment plans, boosted enforcement awareness among 
all TollTag and ZipCash customers, improved the consistency of toll 
enforcement remedies across Texas, and strengthened the Tollway 
Authority’s relationship with stakeholders and legislators
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Social Responsibility
Agency:	 Oklahoma Turnpike  
	 Authority 
project:	 Tornado Disaster  
	 Recovery and Clean-Up

On May 19 and 20, 2013, several tornados touched down in central 
Oklahoma, causing widespread destruction and devastation. A deadly 
EF5 tornado tore through heavily populated Moore, OK, and hit smaller 
communities north and east of Moore. The damage inflicted by the 
tornados included 24 dead, 377 injured, and 3,937 homes and businesses 
destroyed. Following a declaration of emergency by President Obama 
and Oklahoma Governor Fallin, The Oklahoma Turnpike Authority 
mobilized the human resources required to get the job done quickly 
and efficiently. Crews putting in long hard days under tough conditions 
worked to clean up the aftermath of the storms and restore key 
transportation corridors, enabling emergency responders and volunteers 
to get to the scene of the devastation. When the situation called for more 
or different equipment, field managers had the authority and ability to 
buy what they needed.

The Authority’s efforts earned praise from the Governor, Secretary of 
Transportation, the Department of Emergency Management, affected 
communities and local media.  

Technology
Agency:	 Roads & Transport  
	 Authority, Dubai 
project:	 Salik Toll System  
	 Expansion – A Model of  
	 Tolling Excellence

Salik, meaning open or clear in Arabic, is Dubai’s all-electronic, Open 
Road Tolling (ORT) system. The primary objective of the Salik ORT 
System Expansion was to reduce traffic congestion on the city’s main 
roads by adding new tolling points to encourage diversions to alternate 
routes. The project involved construction of three new electronic 
toll collection locations with six new gates, four on Ittihad Road and 
two on the Airport Tunnel corridor. The expanded system uses video 
capture to identify toll violators across up to seven lanes of fast, free-
flowing traffic. Roadside processing systems have been optimized to 
manage the enormous volume of real-time imaging. Success factors 
combined to provide Salik users with the world’s largest open-road, 
multi-lane, free flow tolling point, the world’s widest single-direction 
free flow tolling zone, at more than 44 meters or 144 feet, the world’s 
first 870 MHz toll system and complete over-the-road maintenance 
capability inside cladded gantries, so that road closures are never 
needed for routine maintenance. The Authority has sold more than 
620,000 Salik tags since the system opened in April, and processes 1.5 
million transactions per day.

Toll Operations,  
Maintenance &  
Engineering
Agency:	 Autostrade per l’Italia  
	 S.p.A 
project:	 Effectiveness and  
	 Efficiency in Winter  
	 Operations (EEWO)  
	 Project

In 2011, Autostrade per l’Italia S.p.A launched a three-year initiative to 
improve procedures and operational efficiencies in winter operations. 
Key performance indicators for the project included 90 percent 
reductions in snow-related traffic gridlock and congestion, and improved 
communications of highway conditions to the travelling public. Their 
achievements include: a 93 percent reduction in congestion due to snow, 
from 240.4 hours in 2010/2011 to 17.6 hours in 2013/2014, a 100 percent 
reduction in traffic gridlock due to snow, from 40.7 hours in 2010/2011 
to 0 hours in 2012/2013 and 2013/2014, a 91 percent reduction in 
situations where customers had insufficient information, from 69 in 
2010 to six in 2013, 20 percent reduction in salting costs 75 percent 
reduction in winter maintenance costs. Because of these successes, in 
2013, Autostrade per l’Italia S.p.A received ISO 9001 certification for 
winter operations management

OKLAHOMA
T  U  R  N  P  I  K  E
A  U  T  H  O  R  I  T  Y
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Heather Reavey 
HNTB Corporation  
Austin, Texas

Howard “Butch” Eley 
Infrastructure Corporation of America 
Nashville, Tennessee 

Chief Meeting Organizers

Meeting Planning Group

Customers/Communication
Kevin Hoeflich, HNTB Corporation

Finance/Funding
Amy Potter, Transportation Corridor Agencies

Technology/Innovation
Dan Toohey, Kapsch TrafficCom

Policy/Politics
Jim Trogdon, Atkins N.A.

Rachel Bell, Kansas Turnpike Authority
Susan Buse, CDM Smith
Scott Cooper, HNTB Corporation
Josef Czako, Kapsch TrafficCom
Michael Davis, RS&H
Patricia de la Peña, Nossaman, LLP
James Ely, HNTB Corporation
Mitchell Gold, Bank of America Merrill Lynch
Thomas Harknett, Stantec Consulting Services Inc.
Rafael Hernandez, Tampa-Hillsborough Expressway Authority
Mark Hoffa, Jacobs Engineering Group
Rick L’Amie, Central Texas Regional Mobility Authority
Troy Madres, First Southwest Company
Deborah Melba, Central Texas Regional Mobility Authority
Christopher Mwalwanda, CDM Smith

Mary Jane O’Meara, HNTB Corporation
Ken Philmus, Xerox
Eric Ploch, Atkins N.A.
Steve Pustelnyk, Central Texas Regional Mobility Authority
Dorri Raposa, HDR, Inc.
Billy Rodgers, Municipal Services Bureau
Teresa Slack, Jacobs Engineering Group
Samantha Soules, Atkins N.A.
Emanuela Stocchi, AISCAT
Martin Stone, Egis Projects
Darby Swank, Schneider Electric
Shannon Swank, BancPass, Inc.
Kevin Thibault, Parsons Corporation
Kate Wilder, RS&H
Kary Witt, Golden Gate Bridge, Highway & Transportation District

Track Team Leaders

Group Members

Moving Smarter: How Tolling Meets the Challenge	 88  l  IBTTA 82nd Annual Meeting & Exhibition  l  Austin, Texas
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Fast Facts

BADGES
Badges are required to gain entry into all sessions and 
events. In consideration of other attendees, please wear your 
name badge to all scheduled functions.

White: Delegate (Member)  
Orange: Delegate (Non-member)  
Blue: Companion/Guest 
Green: Exhibitor 
Yellow: Media

COMPETING EVENTS
It is against IBTTA policy for other organizations to 
schedule events or meetings at any time during the program.

CERTIFICATION MAINTENANCE (PE)
IBTTA will forward a certificate of attendance to all 
professional engineers who sign the attendance form at the 
IBTTA Registration Desk.

CONSIDERATIONS
During the meeting, please silence all cellular phones and 
PDAs and take side conversations outside of the room.

DRESS
Business or business casual is encouraged for all sessions. 
Dress for other IBTTA events is noted next to the event 
description. 

Internet access
Complimentary wireless internet is included in the room 
rates of the Hilton Austin, Marriott Courtyard Austin 
Downtown and the Hilton Garden Inn Austin Downtown. 

Complimentary WiFi is also available in the Hilton Meeting 
Space courtesy of Cubic Transportation Systems, Inc.

WiFi Network Name: IBTTA Meeting WiFi
Password: CUBIC

Sponsored by: 

MEALS & EVENTS
Badges are required to attend all meals and events, 
including the Opening and Closing Events and are only 
included in the Delegate, Exhibitor and Companion/Guest 
registration fees.

Breakfast on Monday will be served in the Governor’s 
Ballroom Foyer and Room 406, 408, 410 and 412 and will 
be served in the Governor’s Ballroom Foyer on Tuesday and 
Wednesday. Lunches will be served in the Exhibit Hall on 
Monday and Tuesday. 

MEDIA
Credentialed members of the media are permitted to attend 
sessions only and can be identified by yellow badges.

MEETING APP
Download the IBTTA Meetings app (available on the App 
Store, Google Play and Amazon Appstore) to view updated 
bios, photos, meeting room, notificatons and more. See 
page 39 for all the details. 

MEMBER PUBLICATIONS AND COLLATERAL
All members of IBTTA are welcome to place their 
publications in the registration area.

NEW ATTENDEES
First-time attendees will have an aquamarine ribbon 
attached to their badge. New IBTTA members will have 
purple ribbons. Get to know your new colleagues and help 
introduce them to other IBTTA members.

PRESENTATIONS
PowerPoint presentations authorized for distribution will 
be available at www.ibtta.org within two weeks following 
the meeting.

RECORDING OF SESSIONS
Personal recording of any session is strictly prohibited. 
IBTTA reserves the right to video and record sessions for 
purposes of on-demand viewing.

SATISFACTION SURVEY
Please help IBTTA improve future meetings by 
completing the survey that will be emailed to you 
following the meeting.

SPECIAL ACCOMMODATIONS
If you need special accommodations to fully participate 
in IBTTA events, please notify the staff at the IBTTA 
Registration Desk.

SPONSOR INFORMATION
Please support our generous sponsors by reviewing 
the material on the designated sponsor tables in the 
registration area.

SOCIAL TOURS
Please see the IBTTA Registration Desk for questions and 
tour availability. See page 18 for additional tour information.

THEMATIC REPORT
A written thematic report will be sent to all attendees and 
posted in the Events section of 
the IBTTA website. 

The Annual Meeting Thematic 
Report will be a special report 
sponsored by sanef its. 
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Meeting & Hotel Information

Hilton Austin 
(Conference Hotel)

Marriott Courtyard 
Austin Downtown

Hilton Garden Inn 
Austin Downtown

Hilton Austin – Floorplans

500 East 4th Street
Austin, TX 78701 
Tel: 512.482.8000 

check-in/out times
3:00pm/Noon

300 East 4th Street
Austin, TX 78701 
Tel: 512.236.8008 

check-in/out times
3:00pm/Noon

500 North Interstate 35
Austin, TX 78701 
Tel: 512.480.8181 

check-in/out times
3:00pm/Noon

Sixth Floor

Fourth Floor

Austin Grand
Ballroom

(Exhibit Hall)

governor’s
Ballroom

(General Session, 
Technology Track)

Breakout Rooms

Re
gi

st
ra

tio
n 

D
es

k
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HOURS OF OPERATION
Exhibits & Coffee Café

The Exhibit Hall is located in The Austin Grand 
Ballroom. Hours are as follows: 

SUNDAY, SEPTEMBER 14
Set Up..................................................10:00am – 6:00pm

MONDAY, SEPTEMBER 15
Lunch with Exhibits..................................Noon – 2:00pm
Refreshment Break...............................3:30pm – 4:00pm
Reception with Exhibits.......................5:30pm – 7:00pm

TUESDAY, SEPTEMBER 16
Breakfast with Exhibits........................7:00am – 8:30am
Refreshment Break...........................10:00am – 10:30am
Lunch with Exhibits..................................Noon – 2:00pm
Refreshment Break...............................3:30pm – 4:00pm
Tear Down..............................................4:00pm – 6:00pm

REGISTRATION / MEDIA LOUNGE / CYBER CENTER

The IBTTA Registration Desk is located in the Governor’s 
Ballroom Foyer.

The Media Lounge is located in the Austin Grand Foyer.  
Sponsored by: 

The Cyber Center is located in the Austin Grand Foyer.  
Sponsored by: 

Sunday, September 14............................................. 7:30am – 5:00pm 
Monday, September 15............................................ 7:00am – 5:30pm
Tuesday, September 16............................................ 7:00am – 5:30pm
Wednesday, September 17......................................... 7:00am – Noon 

hours & transportation

SPEAKER REHEARSALS & PRESENTATION DROP-OFF

Cheryle Arnold, IBTTA Conference Production Manager, will 
be available in the Governor’s Ballroom during the following 
hours to assist you with your presentation: 

Sunday, September 14.............................................9:00am – 4:00pm
Monday, September 15 ...........................................6:00am – 5:30pm
Tuesday, September 16............................................6:00am – 5:30pm

>> Please note: the Exhibit Hall is open throughout the meeting for one-on-one meetings. <<

Sunday, September 14 Meet Depart
City Tour: Austin by Motorcoach 8:00am 8:30am

Technical Tour: Central Texas Regional Mobility Authority – MoPac Improvement Project 8:30am	 9:00am

Technical Tour: Texas Department of Transportation – CTTS AET Conversion 8:30am 9:00am

Monday, September 15
Social Tour: A Day in Hill Country – Wine & BBQ 10:00am 10:30am

IBTTA Tour Transportation Schedule
Please meet at the water wall in the Hilton hotel lobby. Name badges are required for all tours. 

Additional information on tour availability can be found at the IBTTA registration desk.

Transportation for Evening Events
GETTING TO AND FROM AUSTIN CITY LIMITS AND RAINEY STREET

Austin City Limits and Rainey Street are just a short distance from the conference hotel. Below are three transportation 
options for you to consider.

1.	Take a walk. Both ACL and Rainey Street are just a half-mile from the Hilton hotel. There will be people to help 
show you the way to both events.

2.	Jump in a Pedicab. They will be circulating all evening for both events.

3.	Hop on a shuttle bus (ACL) or an electric cab (Rainey Street). They will be circulating throughout the evening.

Questions? Visit the IBTTA Registration Desk. 

The Coffee Café is located in the Xerox Booth. 
Sponsored by: 
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keynote speakers

Doug Stephens 
Retail & Consumer Futurist

Monday, September 15, 2014 
11:00am – Noon

Governor’s Ballroom

Doug Stephens is one of the world’s foremost retail industry futurists. His intellectual 
work and thinking have influenced many of the world’s best-known retailers, agencies and 
brands including Target, Home Depot, Disney, Crayola, WestJet, Citibank, Razorfish and 
Air Miles. 

Before founding Retail Prophet, Doug spent 20 years in the retail industry, holding 
senior international roles including the leadership of one of New York City’s most 
historic retail chains. 

Doug is the author of the ground breaking book The Retail Revival: Re-Imagining Business for the New Age of 
Consumerism. He is also the consumer technology contributor on the acclaimed television series App Central 
TV, as well as the retail contributor for CBC Radio Canada. Doug also co-hosts the popular web TV series, The 
Future In Store and sits on the board of the Dx3 technology conference.

Sponsored by:

The Honorable Rick Perry 
Governor of the State of Texas

Tuesday, September 16, 2014
8:30am – 8:45am

Governor’s Ballroom

A fifth generation Texan, Governor Rick Perry has taken an extraordinary Texas journey, 
from a tenant farm on the rolling plains of West Texas to the governor’s office of our 
nation’s second largest state.

As the state’s 47th and longest-serving governor, he is the first Texas A&M graduate to 
occupy the Governor’s Mansion. Starting in the United States Air Force and continuing over 
two decades in elected office, Rick Perry has led a life of public service.

Governor Perry’s administration has focused on creating a Texas of unlimited 
opportunity and prosperity by improving education,  infrastructure, securing the border and increasing 
economic development.

Under Gov. Perry’s leadership, Texas has consistently been ranked as one of America’s best places for economic 
development and expansion due to low taxes, a predictable regulatory structure and sensible legal system. 
Since 2001, Gov. Perry has presided over $17 billion in tax cuts and the largest lawsuit reforms in the nation.

As a result, Texas has created more than one million net new jobs and reigned as the nation’s number one 
exporting state over the past six years. At last count, it was also home to more Fortune 500 companies than 
any other state.
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CLOSING PANELS 

They’re back. They’re looking to 
the future. They’re obsessively 
focused on the customer.

Through a series of informative 
(and possibly amusing) skits 
produced by Leadership Academy 
alumni, they will demonstrate 
their vision of the new and 
improved toll road. The session 
was wildly popular last year, 
they move to the main stage 
where four teams will paint a 
compelling vision of what toll 
roads will look like in the future.

The competition will be fierce. There will be voting! Prizes will be given! You won’t want to miss this 
opportunity to see the tolling industry’s future leaders imagine the changes that will occur on  
their watch.

Leadership Academy Class of 2014

Apply to be part of the  
2015 Leadership Academy
Applications for the class 
of 2015 are available now 
at www.IBTTA.org. The 
deadline to apply for 
admission is November 1, 
2014. The IBTTA Leadership 
Academy will be held in 
Washington, DC, February 
8 through February 13, 
2015. Pick up a Leadership 
Academy brochure at the 
IBTTA Registration Desk or 
online at www.IBTTA.org.

Wednesday, September 17
11:00am – Noon
Staying Competitive in the 21st Century: A Moderated Roundtable

Join Editor-in-Chief and CEO of the Texas Tribune, 
Evan Smith, as he moderates and discusses the future 
of transportation with former HUD Secretary Henry 
Cisneros and author and P3 expert Mary Scott Nabors.  
The session will cover many topics including how the 
transportation industry has seen massive shifts in almost 

all areas of discipline: from financing to technology to how we see our 
projects being part of a larger world of multi-modal alternatives. 

Following the session, Mary Scott will have a limited number of books 
available for attendees.  Don’t miss this great opportunity to wrap up 
the conference with these insightful and forward-thinking leaders.

Wednesday, September 17
9:00am – 10:30am
The Toll Road of the Future: Presented by the Leadership Academy Alumni



Special Program Highlights
Welcome Reception
For New Members,  
First-Time Attendees &  
Sustaining Members

Sunday, September 14, 2014 
3:30pm – 5:00pm  
Included in registration fee
Meeting Room 406

If you are a new IBTTA member or if this will be your 
first-ever IBTTA Annual Meeting, make the most of 
your experience and attend this informal reception. 
Meet IBTTA Officers, Board of Directors, Sustaining 
IBTTA members and staff, and learn how to take 
advantage of your IBTTA membership and make the 
most of your Annual Meeting experience!

See the list of Sustaining Members on page 5.

Mindfulness Meditation 
Monday-Wednesday 
7:00am – 8:00am  
Included in registration fee 
Meeting Room 402

This is the second year that IBTTA has offered 
morning Mindfulness Meditation. Mindfulness 
Meditation is a way of slowing down from our hectic 
lives and cultivating the ability to pay attention to the 
present. It has received an enormous amount of media 
attention these past few years and this hour will 
be an opportunity to experience it firsthand. Larry 
Yermack, a trained meditation teacher with 13 years 
of experience, will lead these sessions. No experience 
or special clothing are necessary. The group will meet 
in business attire and head to breakfast afterwards.

Event highlights

Evening Reception with Exhibitors
Monday, September 15, 2014 
5:30pm – 7:00pm  
Included in registration fee
Austin Grand Ballroom

The reception in the Exhibit Hall takes place 
Monday afternoon following the sessions. This 
is a perfect opportunity to wander through the 
exhibit hall without having to run off to your next 
session. Spend some dedicated (but fun) time 
learning about the latest products and services, 
reconnecting with suppliers and consultants and 
meeting lots of new companies who have ideas 
for improving your business. 

Sponsored by:  

Opening Event
Austin City Limits – Moody Theater
Sunday, September 14, 2014 
6:30pm – 10:00pm   
Included in registration fee 
Attire: Casual and comfortable
Transportation: see page 11

Great Music. No Limits. 
Austin City Limits is an 
American public television 
music program recorded live 

in Austin, Texas and is the longest running music 
series in the country. It showcases popular music 
legends and innovators from all genres and is 
filmed in the Moody Theater of Austin City Limits 
venue. Our opening event will take place in the 
Moody Theater, which is the largest music venue 
in Austin. Join us for an evening of spectacular 
entertainment including the well-known band, 
the BoDeans. Enjoy a great time with friends and 
colleagues as we open the 82nd Annual Meeting. 
Don’t miss an evening to remember! 

Sponsored by: 
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Closing Reception & Banquet
Governor’s Ballroom, Hilton Hotel

Tuesday, September 16, 2014 
7:00pm – 11:00pm  
Included in registration fee 
Attire: Cocktail and dancing shoes. Ties optional.

After a wonderful week together, we’ll continue the tradition of closing our Annual Meeting & 
Exhibition with a reception and dinner. If you’ve attended this closing event before, you know that 
it’s always a lot of fun; if this is your first time joining us, you’ll quickly learn that it’s always special. 
This year’s banquet will feature dancing and music from Tessy Lou & The Shotgun Stars. Great 
food will be plentiful. We hope to see you there to thank you and to hear your reflections about the 
meeting. www.tessylouwilliams.com

Sponsored by:  

Tessy Lou & The Shotgun Stars

Monday, September 15, 2014 
7:00pm – 10:30pm 
Included in registration fee 

WHAT TO BRING
•	 Bring a valid form of 

identification. 
•	 Wear your IBTTA badge. 
•	 Wristband – You’ll receive 

this with your badge at 
registration. 

You must have these to gain 
access to the event.

WHAT TO WEAR
Dress for the weather in very 
casual clothes. And be aware 
that the sidewalks are unpaved 
in certain parts. High heels are 
not recommended.

Rainey Street is walkable from 
the hotel; see page 11 for further 
details on transportation.

Immediately following 

Monday’s Exhibitor 

Reception, join your 

friends at the Rainey 

Street Event. Visit each 

IBTTA member-hosted 

house on Rainey Street, collect a host sticker and place it in the 

corresponding box on the Rainey Street program (you received 

this at registration). At the end of the night, fill in your name 

and email on the Rainey Street program and then turn it in at 

the Rainey Street Info/Help Desk (or the IBTTA Registration 

Desk on Tuesday morning) and you will be entered to win your 

choice of either two free registrations for next year’s IBTTA 

83rd Annual Meeting in Dublin, Ireland or an iPad Air!

EVENING EVENT
Rainey Street
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Program Agenda

Audio-Visual Production sponsored by   
 THURSDAY, SEPTEMBER 11

4:00pm – 6:00pm 
IBTTA Executive Committee Meeting
(by invitation)

 Friday, SEPTEMBER 12

8:30am – 4:00pm
Meeting Room 406  
IBTTA Board of Directors and Committee Meetings 
(all members welcome)

6:30pm – 10:00pm
IBTTA Board of Directors, Past Presidents, Honorary 
Members and Host Dinner
(by invitation)

 Saturday, SEPTEMBER 13

8:30am – Finish 
IBTTA Foundation Fundraiser  
Barton Creek Golf Resort  
Meet in the Hilton hotel lobby by the water wall at 7:00am.

IBTTA BOARD OF DIRECTORS &  
GOVERNANCE MEETINGS

 Sunday, SEPTEMBER 14

7:30am – 5:00pm	
Governor’s Ballroom Foyer  
Registration & Welcome Center  

8:30am – 11:00am 
SOCIAL TOUR 
Austin City Tour by Motorcoach 
Meet at the water wall in the Hilton hotel lobby. Dress for walking 
and the weather.

9:00am – Noon 
TECHNICAL TOUR of CTRMA
TECHNICAL TOUR of TxDOT 
Meet at the water wall in the Hilton hotel lobby. 

10:00am – 6:00pm 
Austin Grand Ballroom  
Exhibit Set Up

1:30pm – 3:30pm 
Meeting Room 408  
Governance Roundtable (by invitation)  
Facilitator: Ray Wilkerson, Chair, CTRMA, Austin, TX

Meeting Room 410  
Executive Director’s Roundtable (by invitation)  
Facilitator: Mike Heiligenstein, Executive Director, CTRMA, 
Austin, TX  

Meeting Room 412  
CFO Roundtable (by invitation)  
Facilitator: Bill Chapman, CFO, CTRMA, Austin, TX

3:30pm – 5:00pm  
Meeting Room 406  
Welcome Reception 
New Members, First-Time Attendees and Sustaining 
Members  
(see page 14 for details)

6:30pm – 10:00pm 
Opening Event 
Austin City Limits – Moody Theater  
(see page 14 for details)

IBTTA 82nd Annual Meeting & Exhibition
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Program Agenda

 Monday, September 15

7:00am – 8:00am
Meeting Room 402 
Mindfulness Meditation 

7:00am – 5:30pm	
Governor’s Ballroom Foyer 
Registration & Welcome Center 

7:00am – 8:30am 
4th Floor – Meeting Rooms 406, 408, 410, 412 
Breakfast

8:30am – Noon
Governor’s Ballroom 
Welcoming remarks
Patrick Jones, Executive Director & CEO, International Bridge, 
Tunnel and Turnpike Association (IBTTA), Washington, DC

Mike Heiligenstein, Executive Director, Central Texas 
Regional Mobility Authority (CTRMA) and IBTTA President, 
Austin, TX

LtGen J.F. Weber, USMC (Ret.), Executive Director, Texas 
Department of Transportation (TxDOT), Austin, TX

Massimo Schintu, Executive Director, AISCAT and First Vice 
President, ASECAP, Rome, Italy

Øyvind Halleraker, Norvegfinans and President, ASECAP, 
Brussels, Belgium (via Skype)

Tolling around the world
Emanuela Stocchi, International Affairs, AISCAT and IBTTA 
International Vice President, Rome, Italy

Honorary Membership recognition
Patrick Jones, Executive Director & CEO, International Bridge, 
Tunnel and Turnpike Association (IBTTA), Washington, DC

Toll Excellence awards Ceremony
David Machamer, Director of Toll Operations, Oklahoma 
Turnpike Authority and Chair, Toll Excellence Awards 
Committee, Oklahoma City, OK

10:30am – 4:00pm 
SOCIAL TOUR – Guest Attendees
A Day in Hill Country – Wine & BBQ 
Meet at the water wall in the Hilton hotel lobby. 

10:30am – 11:00am 
Governor’s Ballroom Foyer 
Refreshment Break
Sponsored by:  

Keynote Speaker 
Doug Stephens, Retail & Consumer Futurist, Toronto,  
Ontario Canada  
(see page 12 for details) 
Sponsored by:  

Noon – 2:00pm
Austin Grand Ballroom 
Lunch & Exhibit Hall Opening 

Sponsored by:  

  2:00pm – 3:30pm	 General Session
Governor’s Ballroom 
Texas: A Toll Industry Laboratory

Facilitator: Mike Heiligenstein, Executive Director, 
CTRMA and IBTTA President, Austin, TX

panel  
The Honorable Robert Nichols, Chairman,  Senate Committee 
on Transportation, Texas State Senate, Austin, TX

The Honorable Ed Emmett, Harris County Judge, former 
Texas House Representative, Houston, TX

Kenneth Barr, Chairman, North Texas Tollway Authority and 
former Mayor for the City of Fort Worth, Ft. Worth, TX

Jeff Austin, III, Commissioner, Texas Transportation 
Commission, Austin, TX

Pete Winstead, Founding Shareholder, Winstead PC and 
former Chair, Texas Turnpike Authority (TTA), Austin, TX

Joseph Krier, Board Chairman, SH130, City Councilman, 
District 9, former CEO, Greater San Antonio Chamber of 
Commerce, San Antonio, TX

3:30pm – 4:00pm	
Austin Grand Ballroom 
Refreshment Break in the Exhibit Hall
Sponsored by:  

  4:00pm – 5:30pm	 General Session
Governor’s Ballroom 
Moving at Lightning Speed: The Future of 
Transportation and Technology

Moderator: C. Michael Walton, Ph.D., P.E., Ernest H. 
Cockrell Centennial Chair in Engineering, Department of Civil, 
Architectural and Environmental Engineering, The University of 
Texas at Austin, Austin, TX

Shelley Row, P.E., President & CEO, Shelley Row & Associates, 
Annapolis, MD

Johanna Zmud, Ph.D., Senior Research Scientist, Texas A&M 
Transportation Institute (TTI), Washington, DC

J.D. Stanley, III, Public Sector Chief Technology Officer, Internet 
Business Solutions Group, Cisco Systems, Austin, TX

Steven Dellenback, Ph.D., Director, R&D, Southwest Research 
Institute, San Antonio, TX

Jon Hockenyos, President, TXP, Inc., Austin, TX
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5:30pm – 7:00pm
Austin Grand Ballroom 
Evening Reception with Exhibitors 
Sponsored by: 

7:00pm – 10:30pm < < NEW EVENT!
Evening Event: Rainey Street 
IBTTA Member Hosted Event – All Delegates invited 
(see page 15 for details)

 Tuesday, SEPTEMBER 16

7:00am – 8:00am	
Meeting Room 402 
Mindfulness Meditation 

7:00am – 5:30pm	
Governor’s Ballroom Foyer
Registration & Welcome Center

7:00am – 8:30am	
Austin Grand Ballroom 
Breakfast in the Exhibit Hall

8:30am – 8:45am	
Governor’s Ballroom 
introductory Remarks 
Ray Wilkerson, Chair, CTRMA, Austin, TX 

Keynote speaker 
The Honorable Rick Perry, Governor of the State of Texas,  
Austin, TX 

  8:45am – 10:00am 	 General Session

Governor’s Ballroom 
What Customers and Critics Think About Tolling…
And Why

Moderator: Howard “Butch” Eley, CEO, Infrastructure 
Corporation of America, Nashville, TN

Kathleen Bower, Vice President, Public Affairs, AAA,  
Washington, DC 

Phineas Baxandall, Ph.D., Senior Analyst Program Director, U.S. 
Public Interest Research Group, Boston, MA 

Pat Thomas, Vice President, Public Affairs, UPS, Inc. and 
ATA Second Vice Chairman, American Trucking Associations, 
Washington, DC 

10:00am – 10:30am 
Austin Grand Ballroom 
Refreshment Break in the Exhibit Hall
Sponsored by:  

There are four concurrent tracks running throughout 
the day.

 10:30am – noon 	 Breakout Sessions

TECHNOLOGY/INNOVATION Track
Governor’s Ballroom 
Safety, Travel Information and Payment 
Technologies: Transforming the Customer 
Experience

Moderator: Kary Witt, Bridge Manager, Golden Gate 
Bridge, Highway & Transportation District, San Francisco, CA

Reinventing Transportation in our Connected World
Jim Barbaresso, Vice President, Intelligent Transportation 
Systems, HNTB Corporation, Detroit, MI

Trip Talk: The Next Generation
Craig Shuey, COO, Pennsylvania Turnpike Commission,  
Harrisburg, PA

Michigan DOT: Traveler Information Systems
Collin Castle, P.E., Connected Vehicle Technical Manager, 
Michigan Department of Transportation, Lansing, MI

Automated Vehicles
Joe Waggoner, Executive Director, Tampa-Hillsborough 
Expressway Authority, Tampa, FL

CUSTOMERS/COMMUNICATION track
Room 410 
Is there an App for That?

Moderator: Samantha Soules, Senior Toll Project Manager, 
Atkins, N.A., San Francisco, CA

Metropia Mobile: Driving a Better City
Mia Zmud, Principal, Metropia, Tucson, AZ

Carma Connected Commuting
Lauren Albright, Austin Community Manager, Carma, Austin, TX

RideScout
Joseph Kopser, CEO, RideScout, Austin, TX

Which Way to Seattle?
Gabe Brown, Creator, 520 or 90, Seattle, WA

Peach Pass Go!
Malika Reed Wilkins, Ph.D., Director of Marketing & 
Communications, State Road & Toll Authority, Atlanta, GA

Program Agenda
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POLICY/POLITICS TRACK
Room 406 
Breaking the Logjam: Finding the Funds for 
Tomorrow’s Transportation System

Moderator: Kevin Thibault, P.E., Vice President, Parsons 
Corporation, Tallahassee, FL

Jim Tymon, Director of Management and Program Finance, 
AASHTO, Washington, DC 

Mike King, Secretary, Kansas Department of Transportation and 
Director, Kansas Turnpike Authority, Wichita, KS

Peter Mills, Executive Director, Maine Turnpike Authority, 
Portland, ME

FINANCE/FUNDING TRACK
Room 408 
Managed Lanes: Planning and Implementing 
Projects in a Changing World 

Moderator: Amy Potter, CFO, Transportation Corridor 
Agencies, Irvine, CA

Mark Polston, Deputy Director, TIFIA Credit Program, U.S. DOT, 
Washington, DC

Will Conley, Commissioner, Hays County, Texas and Chair, Capital 
Area Metropolitan Planning Organization (CAMPO), San Marcos, TX 

Saavan Gatfield, Senior Director, Fitch Ratings, New York, NY

Theresia Trevino, CFO, Riverside County Transportation 
Commission, Riverside, CA

Michael Burnett, CFO, N.A., Transurban, Alexandria, VA  

Noon – 2:00pm	
Austin Grand Ballroom 
Lunch in the Exhibit Hall

Co-Sponsored by:  and 

 2:00pm – 3:30pm 	 Breakout Sessions

TECHNOLOGY/INNOVATION Track
Governor’s Ballroom 
Smart Cities, Smart Regions and Integrated 
Corridor Management 

Moderator: Jim Anderson, Vice President, Smart Cities, 
Schneider Electric, Nashville, TN

More Lanes or More Technology? Smart Corridors of 
the Future
Kristi Lafleur, Executive Director, Illinois Tollway, Downers 
Grove, IL

What Does Smart City Really Mean? Lessons from 
Smartgrid
Brewster McCracken, CEO, Pecan Street, Inc., Austin, TX

The Millenial Generation: Bridging the Gap
Jason JonMichael, National Technology Leader, HNTB 
Corporation, Austin, TX

Making Cities and Regions Smart
Phil Silver, Director, Business Development, Urban Insights, San 
Diego, CA

CUSTOMERS/COMMUNICATION track
Room 410 
Going Off-Road with these Customer Service 
Trailblazers

Moderator: Michael Tamer, CEO, Tamer Partners 
Corporation, Southlake, TX

Mike Ortegon, Director of Sales, HomeAway, Austin, TX

Will Huffman, Director of Customer Experience, Ambit Energy, 
Dallas, TX

POLICY/POLITICS TRACK
Room 406 
Delivery of Toll Facilities: From Interstates to 
Commuter Facilities

Moderator: Jim Trogdon, P.E., VP Business Development, 
Mid-Atlantic Region, Atkins N.A., Raleigh, NC

Tolling in Louisiana: Past, Present & Future
Sherri LeBas, P.E., Secretary, Louisiana Department of 
Transportation & Development, Baton Rouge, LA

Tolling: Critical Steps to Deploying Your Project
Jim Ray, Principal, KPMG, Washington, DC

The Toll Industry of the Future: Looking Ahead to 2030
Ed Regan, Senior Vice President, CDM Smith, Columbia, SC 

Customer-Friendly Interstate Tolling
Bob Poole, Director of Transportation Policy, Reason Foundation, 
Plantation, FL 
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FINANCE/FUNDING TRACK
Room 408 
Forecasting Traffic and Revenue in the 21st Century 

Moderator: Christopher Tomlinson, Executive Director and 
Board Secretary, State Road & Tollway Authority, Atlanta, GA

Forecasting Traffic and Revenue: Traditional and Express 
Lane Tolling
Diane Gutierrez-Scaccetti, Executive Director, Florida’s 
Turnpike Enterprise, Ocoee, FL

Reshaping Traffic & Revenue Forecasting: Future  
Risks & Realities
Christopher Mwalwanda, Vice President, National Technical 
Strategy Leader, Toll Finance & Technology, CDM Smith, Austin, TX

Back to Basics: Developer/Operator Perspective
Jordi Graells, President, Abertis USA Corp., Washington, DC

S&P Toll Road Criteria Overview
Todd Spence, Director, U.S. Public Finance Infrastructure Group, 
Standard & Poors, Dallas, TX

3:30pm – 4:00pm 
Austin Grand Ballroom 
Refreshment Break in the Exhibit Hall 
Sponsored by:  

 4:00pm – 5:30pm 	 Breakout Sessions

TECHNOLOGY/INNOVATION Track
Governor’s Ballroom 
“Shark Tank” IBTTA Style: Fishing for the  
Most Innovative Technology Solutions

Moderator: Joseph Kopser, CEO, RideScout, Austin, TX

Participants: 
GeoToll
Timothy McGuckin, CEO, GeoToll, Reston, VA

PToll™ by BancPass 
Glenn Deitiker, President, BancPass, Austin, TX

Accenture Digital Tolling Solution
Willy Dommen, Senior Manager, Accenture, San Francisco, CA

GeoTalker E-Cash Toll 
Mary Farrell, President, Information Logistics, Pennsauken, NJ

Pay Toll-O 
Abenezer Yohalashet, Founder, Pay Toll-O, San Jose, CA

judges: 
Hope Andrade, Commissioner, Texas Workforce Commission and 
former Secretary of State for the State of Texas, Austin, TX 

Brian Cassidy, Esq., Managing Partner, Locke Lord LLP,  
Austin, TX

Rick Hartfiel, Managing Partner and Director, Investment 
Banking, Craig-Hallum Capital Group, Minneapolis, MN

Joshua Baer, Executive Director, Capital Factory, Austin, TX

Pike Powers, Director, Business Consulting, Duff & Phelps, 
Austin, TX

CUSTOMERS/COMMUNICATION track
Room 410 
Meet the Customer of Today and of the Future: 
Who are They? And What do They Want?

Moderator: Ben Wear, Transportation Reporter, Austin 
American-Statesman, Austin, TX

Ginger Goodin, P.E., Senior Research Engineer, Texas A&M 
Transportation Institute (TTI), College Station, TX

Adam Hauser, Partner, Husch Blackwell LLP, Austin, TX

Bobby Jenkins, President, ABC Home & Commercial Services, 
Austin, TX

A.J. Bingham, Consultant, Strategic Partnerships, Inc., Austin, TX

POLICY/POLITICS TRACK
Room 406 
Cross-Border Tolling: Inter-Jurisdictional 
Issues from Around the World

Moderator: Katie Nees, Deputy Director, Strategic Projects 
Division, TxDOT, Austin, TX

Regional European Toll Service (REETS)
Hubert Resch, REETS Project Leader, ASFINAG, Vienna, Austria 

Tolling in El Paso: A Tri-State, Bi-National Perspective
Raymond Telles, Executive Director, Camino Real Regional 
Mobility Authority, El Paso, TX  

Border Tolling in the E-ZPass Region
P.J. Wilkins, Executive Director, E-ZPass Group, Wilmington, DE 

International Border Tolling: U.S. & Canada
Robert Horr, Executive Director, Thousand Islands Bridge 
Authority, Alexandria Bay, NY 

FINANCE/FUNDING TRACK
Room 408 
Toll revenue Diversion: Risks & Rewards

Moderator: Javier Rodriguez, P.E., Executive Director, 
Miami-Dade Expressway Authority,  Miami, FL

Implementation of the Ohio Jobs & Transportation Plan 
through the Issuance of Turnpike Bonds
Kathleen Weiss, General Counsel, Ohio Turnpike and 
Infrastructure Commission, Berea, OH 

Effectively Managing Congestion in a Toll Corridor
Denis Mulligan, General Manager/CEO, Golden Gate Bridge, 
Highway & Transportation District, San Francisco, CA 

Credit Costs/Benefits of Toll Revenue Diversion
Maria Matesanz, Senior Vice President, Global Project Finance 
and Infrastructure Group, Moody’s Investors Service, New York, NY 

Program Agenda
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4:00pm – 6:00pm 
Austin Grand Ballroom 
Exhibit Tear Down

7:00pm – 11:00pm < < NEW DAY
Governor’s Ballroom 
Closing Reception & Banquet 
(see page 15 for details) 
Sponsored by: 

Wednesday, September 17

7:00am – 8:00am	
Meeting Room 402 
Mindfulness Meditation 

7:00am – Noon	
Governor’s Ballroom Foyer 
Registration & Welcome Center

7:00am – 8:30am 
Austin Grand Ballroom 
Breakfast

8:30am – 9:00am		
Governor’s Ballroom 
IBTTA Business Meeting
•	 Financial Report
•	 Election of Officers and Directors
•	 IBTTA Executive Director/CEO Report
•	 Preview of the 83rd Annual Meeting & Exhibition in  

Dublin, Ireland

 9:00am – 10:30am	 General Session

Governor’s Ballroom 
The IBTTA Leadership Academy presents:
The New & Improved Toll Road

Moderator: Greg Hulsizer, Vice President, Cambria 
Solutions, Sacramento, CA

Team Leaders  
Brent Baker, Vice President, Parsons Brinckerhoff, Inc.,  
Seattle, WA

Michael DeBacker, P.E., Transportation Director, Burns & 
McDonnell Engineering Co., Inc., Kansas City, MO 

Eric Ploch, P.E., Program Manager, Atkins N.A., Austin, TX 

Jim Wilson, Senior Vice President, Regional Manager, 
TransCore, Inc., Orlando, FL

10:30am – 11:00am 
Governor’s Ballroom Foyer 
Refreshment Break

 11:00am–Noon	 General Session

Governor’s Ballroom 
Staying competitive in the 21st century:  
A roundtable discussion

Facilitator: Evan Smith, Editor in Chief and CEO, The Texas 
Tribune, Austin, TX

Panel  
Henry Cisneros, Chairman, CityView and Co-Chair, Bipartisan 
Policy Center’s Housing Commission and Immigration Task Force; 
former Secretary of the U.S. Department of Housing and Urban 
Development, San Antonio, TX

Mary Scott Nabers, President/CEO, Strategic Partnerships, 
Inc., Co-Founder, Gemini Global Group, Austin, TX

Noon 
Meeting Adjourns
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Speaker Profiles

Lauren Albright
Tuesday, September 16 | 10:30am
Lauren Albright is the Community 
Manager for Carma Austin. Lauren 
leads marketing, community outreach, 
and customer service for the local 
pilot that is testing mobile technology 

as a means for verifying and encouraging carpooling 
behavior on toll roads. Lauren has six years’ experience 
in brand marketing and customer retention for both the 
transportation and renewable energy sectors. She is a 
University of Texas alumna and a nine-year Austinite.

James Anderson
Tuesday, September 16 | 2:00pm
Jim Anderson is currently the Vice 
President, Smart Cities United States for 
Schneider Electric located in Nashville, 
TN. He is responsible for leading 
the Smart Cities initiative in the U.S. 

bringing efficiency and sustainability solutions to cities 
and municipalities. He has been actively engaged in the 
thought leadership around smart cities and has spoken 
on several panels on this topic in events such as Meeting 
of the Minds and UN-Habitat, and is a contributor to 
many of the industry research firms.

Hope Andrade
Tuesday, September 16 | 4:00pm
Hope Andrade is the Commissioner 
Representing Employers for the Texas 
Workforce Commission (TWC), 
appointed in 2013 by Governor Rick 
Perry. Commissioner Andrade serves 

as the advocate for more than 485,000 Texas employers 
ensuring that employers’ interests are considered in all 
Commission actions. Before her appointment to TWC, 
Hope served as Texas’ 107th Secretary of State from July 
2008 to November 2012. As Secretary of State, Hope 
was one of six state officials in the Executive Branch of 
Texas state government. Hope was Texas’ first Latina 
Texas Secretary of State and the fourth longest-serving 
Secretary in our state’s history. She previously served as a 
Commissioner on the Texas Transportation Commission 
from 2003 to 2008. Hope has been an entrepreneur and 
leader in the San Antonio business community for more 
than three decades. She has served in multiple leadership 
roles in San Antonio civic causes, including the Greater 
San Antonio Chamber of Commerce, the San Antonio 
Hispanic Chamber of Commerce, the Free Trade Alliance 
of San Antonio, United Way, the Board of Christus Santa 
Rosa, the San Antonio Symphony and the Board of 
Trustees for Our Lady of the Lake University.

Jeff Austin, III
Monday, September 15 | 2:00pm
Jeff Austin, III, member of the Texas 
Transportation Commission since 
October 2011, oversees statewide activities 
of the Texas DOT. Jeff is vice chairman 
of Austin Bank and Texas NA. He is 

a board member of First State Bank in Athens, Capital 
Bank in Houston, and past president of First State Bank 
in Frankston. He is board member and past chair of Texas 
Bankers Association, board member of Bob Bullock Texas 
History Museum, member of American Bankers Association 
Government Relations Committee and Bank CEO Network, 
executive committee member and past director of Texas 
Lyceum, and board member, past president and scoutmaster 
of East Texas Area Council of Boy Scouts.

Joshua Baer
Tuesday, September 16 | 4:00pm
Joshua Baer helps people quit their jobs 
and become entrepreneurs. In 2008 he 
founded Capital Factory, a tech startup 
incubator and co-working space in 
Austin, Texas. Josh founded his first 

startup in 1996 in his college dormitory at CMU and 
now teaches a class at the University of Texas for student 
entrepreneurs. Josh is the Chief Innovation Officer of 
Return Path and was recently recognized as the 2013 
Austin Community Leader of the Year and a 2013 Henry 
Crown Fellow at the Aspen Institute. Joshua spends 
all day worrying about email so that you don’t have 
to. He is an email marketing pioneer and the Founder 
of SKYLIST, UnsubCentral and OtherInbox. He has 
founded or invested in a dozen email startups and you 
can see his mark on about half of the email messages 
in your Inbox. Joshua received Computer Science and 
Information Decision Systems degrees from Carnegie 
Mellon University.

Brent Baker
Wednesday, September 17 | 9:00am
Brent Baker is a Vice President and 
Senior Project Manager with the 
strategic consulting group of Parsons 
Brinckerhoff. Brent’s work specializes 
in toll road project finance, revenue and 

expenditure forecasting, financial modeling, benefit-cost 
analysis and funding studies. His advisory and consulting 
experience covers highway, ferry, rail and transit 
projects for a wide range of public and private sector 
clients. He is one of the firm’s experts in conducting 
toll feasibility studies from toll policy considerations 
to net revenue projections to financial analysis. Brent’s 
recent work includes toll financial capacity assessments 
for price managed lane projects; project financial plan 
development and cash flow modeling; TIFIA loan 
applications; toll revenue and expenditure projections; 
and presentations to executive management, state 
legislators, and transportation commissioners. 

Note: Download the IBTTA app for updated information.
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Jim Barbaresso
Tuesday, September 16 | 10:30am
Jim Barbaresso is Vice President of 
Intelligent Transportation Systems 
for HNTB Corporation. He has 
more than 36 years of experience 
in transportation planning, traffic 

operations, and ITS in both the public and private 
sectors. Throughout his career, Jim has demonstrated 
leadership in the development of emerging technologies, 
transportation safety, ITS deployment, and new concepts 
in transportation financing. In recognition of Jim’s 
international reputation and leadership in Intelligent 
Transportation Systems, he was selected to chair the 2014 
ITS World Congress, recently held in Detroit.

Kenneth Barr
Monday, September 15 | 2:00pm
Kenneth Barr is a consultant on 
governmental relations and public 
affairs with the Barr Consulting Group. 
He was appointed to the NTTA board 
of directors in May 2008. Kenneth was 

elected mayor of Fort Worth four times and served in 
that capacity from 1996 until retiring in 2003. Before 
being elected mayor, he served three years as a city 
council member. He currently chairs the Development 
Committee of the Van Cliburn Foundation. He also 
serves on the boards of Plaza Medical Center, Greater 
Fort Worth Real Estate Council, Camp Fire USA 
Foundation and Scenic Texas. He is a past chairman of 
the North Texas Commission and of Fort Worth Sister 
Cities International.

Phineas Baxandall, Ph.D.
Tuesday, September 16 | 8:45am
Phineas Baxandall directs transportation 
programs and is a Senior Analyst at 
the national network of Public Interest 
Research Groups. Previously, Phineas 
worked at Harvard University’s John 

F. Kennedy School of Government where he assisted 
in directing the Taubman Center for State and Local 
Government. He taught policy and political economy for 
eight years at Harvard’s undergraduate honors program 
in Social Studies. At U.S. PIRG, he has authored or co-
authored dozens of reports, including a series examining 
the ongoing trend toward fewer vehicle miles travelled 
per person, and studies of transportation finance and 
public-private partnerships.

A.J. Bingham
Tuesday, September 16 | 4:00pm
A.J. Bingham is a consultant with 
Austin-based Strategic Partnerships, 
Inc. (SPI), a leading full-service 
government affairs and procurement 
consulting firm. Before joining SPI, he 

was legislative director for one of Texas’ top lobbying 
firms, representing private and public sector clients on 
a range of state and local policy matters. He has called 
Austin home for over 22 years and is highly involved in 
the community, serving on the boards of the Trail of 
Lights Foundation, LBJ Future Forum, and Young Men’s 
Business League of Austin. He also serves as the Chair of 
Advocacy & Government Affairs for the Greater Austin 
Black Chamber of Commerce.

Kathleen Bower
Tuesday, September 16 | 8:45am
As Vice President, Public Affairs, 
Kathleen Bower directs AAA’s public 
affairs strategy and directs activities for 
the 53-million member organization, 
including government relations, traffic 

safety policy and programs, public relations, association 
communications, community relations and international 
public policy. A 21-year veteran of the association, 
Kathleen has directed comprehensive public affairs 
initiatives to achieve AAA’s goal of improving mobility 
and enhancing the safety of the traveling public. During 
her tenure, Kathleen has guided the federation’s efforts 
to address distracted driving, improve child passenger, 
teen and senior driver safety, and represent motorists’ 
interests relating to transportation and energy policy. 
Before coming to AAA, Kathleen worked on Capitol 
Hill as a legislative assistant to then-Congressman Bill 
Nelson (now a US Senator). Kathleen currently serves 
as an officer of the AAA Foundation for Traffic Safety 
Board of Trustees, the Public Affairs Council Board of 
Directors and Executive Committee, and previously on 
the University of Florida’s College of Journalism’s Public 
Relations Advisory Council.

Gabe Brown
Tuesday, September 16 | 10:30am
Gabe is the founder of 520 or 90. Gabe 
wanted to find a better way to get to 
and from Seattle via the bridges so he 
pitched the idea at Startup Weekend and 
found an incredible team of people who 

were willing to join him on a wild adventure to make a 
positive impact on the Seattle community of drivers.
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Michael Burnett
Tuesday, September 16 | 10:30am
Michael Burnett has been the Chief 
Financial Officer in North America 
since August 2013. Before this role 
he was Transurban Group’s General 
Manager Finance for six years. Before  

joining Transurban he spent three and a half years at 
CSL (Australia’s largest Pharmaceutical company) doing 
various Group and International roles. He completed his 
professional qualifications at PricewaterhouseCoopers in 
Melbourne, before being seconded to London, where he 
spent eight years before returning to Melbourne.

Brian Cassidy, Esq.
Tuesday, September 16 | 4:00pm
Brian Cassidy is the Managing Partner 
of the Austin Office of Locke Lord LLP. 
His practice focuses on the development 
of transportation and utility 
infrastructure by public and private 

entities. He advises clients on complex procurements, 
public private partnerships, regulatory compliance and 
all aspects of the planning, design, financing, operation 
and approvals required for major infrastructure projects. 
He has been involved in the development of toll roads 
and non-tolled highways throughout Texas, and has 
been at the forefront of the development of legislation 
governing regional mobility authorities and the use of 
transportation reinvestment zones to fund infrastructure 
projects. Brian is Board Certified in Administrative Law 
by the Texas Board of Legal Specialization. Locke Lord 
is a full service international law firm with offices in 
Atlanta, Austin, Chicago, Dallas, Hong Kong, Houston, 
London, Los Angeles, New Orleans, New York, San 
Francisco and Washington, DC.

Collin Castle, P.E.
Tuesday, September 16 | 10:30am
Collin Castle has worked in the Michigan 
Department of Transportation (MDOT) 
Intelligent Transportation Systems (ITS) 
Program Office for the past 8 years. His 
current role is serving as the Connected 

Vehicle Technical Manager with the Michigan DOT for 
the past three years, focusing on initiatives related to 
Connected Vehicle Infrastructure Design and Deployment, 
and Connected Vehicle data use for agency applications. 
This includes the analysis of the impacts of Connected 
Vehicle infrastructure and applications on safety, mobility 
and the environment. Colin is a registered Professional 
Engineer in the State of Michigan.

William Chapman
Sunday, September 14 | 1:30pm
William (Bill) Chapman is the CFO of 
the Central Texas Regional Mobility 
Authority (CTRMA). In this role, Bill is 
responsible for accounting, investments, 
debt issuance, other financing sources, 

financial planning and investor relations. Previous to 
his current position, Bill held various positions with the 
City of El Paso with his final position CFO/Deputy City 
Manager. Bill has taught undergraduate and graduate 
level classes in accounting and finance at various 
universities since 1969. Bill serves on the board of Bella 
Vista Municipal Utility District, is President of TexSTAR a 
Money Market Fund for Texas Entities and was nominated 
for Best CFO in Central Texas in 2010 and 2011.

Henry Cisneros
Wednesday, September 17 | 11:00am
Henry Cisneros is Chairman of the 
CityView companies, which work with 
urban homebuilders to create homes 
priced within the range of average 
families. In 1981, Henry became the 

first Hispanic-American mayor of a major U.S. city, San 
Antonio, Texas. He was subsequently elected to four 
terms. In 1992, President Clinton appointed Henry to 
be Secretary of the U.S. Department of Housing and 
Urban Development (“HUD”). After leaving HUD in 
1997, Henry became President and COO of Univision 
Communications, the Spanish-language broadcaster 
which has become the fifth-most-watched television 
network in the nation. Henry currently serves on 
Univision’s Board of Directors. He has served as President 
of the National League of Cities and as Deputy Chair 
of the Federal Reserve Bank of Dallas. He is currently a 
member of the Advisory Boards of the Bill and Melinda 
Gates Foundation and the Broad Foundation and was 
honored by the National Housing Conference as the 
“Housing Person of the Year.” Henry sits on each of 
CityView’s Investment Committees.

Will Conley
Tuesday, September 16 | 10:30am
Will Conley was elected Hays County 
Commissioner in 2004, serving the 
residents of greater San Marcos and 
the Wimberley Valley. Commissioner 
Conley has gained a reputation for 

achieving forward-thinking solutions. As one of the 
fastest growing counties in the nation, Commissioner 
Conley pursued a bold agenda to improve Hays 
County roads and public safety, protect water quality 
and natural resources, streamline county government, 
and develop a long-term plan for future growth. As 
chairman of the Capitol Area Regional Transportation 
Planning Organization (CAMPO), Commissioner 
Conley represents Hays County’s interests on a regional 
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level, working for long-term solutions to Central 
Texas’ growing transportation needs. His ambitious 
work has made historic safety improvements to local 
roadways, constructed new bypasses and overpasses, and 
established transportation plans to prevent future traffic 
congestion. Commissioner Conley is a board member of 
the Austin-San Antonio Intermunicipal Commuter Rail 
District and Capitol Area Council of Governments. A 
small businessman, Commissioner Conley is president 
of Conley Enterprises, an auto services company in San 
Marcos, Texas.

Michael DeBacker, P.E.
Wednesday, September 17 | 9:00am
Mike DeBacker is the National Director 
of the Transportation Practice for Burns 
& McDonnell Engineering Company. 
In this role he is responsible for client 
development, strategic direction and 

project execution. Mike has over 20 years of experience in 
transportation planning, design and technology for DOT, 
turnpike and municipal clients.

Glenn Deitiker
Tuesday, September 16 | 4:00pm
Glenn Deitiker is the president and 
CTO of BancPass and has more than 20 
years experience in the toll collection 
industry.  BancPass launched its toll 
payment processing system, PToll™ in 

Jan. of 2013  Glenn founded Caseta Technologies Inc. in 
1994, a company that develops electronic toll collection 
software. Renamed Schneider Electric, Caseta was sold to 
Telvent GIT S.A. in 2007.  Deitiker is involved in a number 
of industry panels and boards including having served on 
the IBTTA Electronic Payment Systems (EPS) Workgroup 
and as an original founding Board member of the OmniAir 
Consortium. Glenn was the original author of the OmniAir 
EPSNIS paper and currently serves as the Executive Chair 
for the Electronic Payment Services Committee.

Steven Dellenback, Ph.D.
Monday, September 15 | 4:00pm
Steve Dellenback is an Executive 
Director of R&D at Southwest Research 
Institute in San Antonio, Texas. He is 
leading SwRI’s efforts in transportation 
systems as well as intelligent vehicles, 

where they have performed over a number of R&D in 
the areas Connected Vehicle and Autonomous Vehicle 
and Active Safety technologies for commercial, state 
government, federal government and military clients. 
SwRI has fielded eight different autonomous vehicle 
platforms along with assorted enabling technologies for 
commercial vehicle manufactures, the U.S. Army, Navy, 
and Marine Corps, as well as several European Ministries 
of Defense. He is active in a number of standards 
committees and sits on the Board of Directors for ITS 
America and chairs its Coordinating Council.

Willy Dommen
Tuesday, September 16 | 4:00pm
Willy Dommen is an executive 
in Accenture’s infrastructure and 
transportation business. His primary 
responsibility is to lead the firm’s entry 
into the North America Tolling Market. 

He led the development and delivery on smart card, RFID 
and mobile payment assignments around the world, 
for both government and private industry, all of which 
started from the work he completed for Metropolitan 
Transportation Commission’s Clipper (formerly 
TransLink®) program in the San Francisco Bay Area. 
Willy served as the hands-on advisor for the BART-Sprint 
mobile payment trial and was a leader for the Homeland 
Security Presidential Directive (HSPD) 12 initiative for 
several federal government agencies. In addition, Willy’s 
client and project lists include development of national 
health care card programs, leading edge technology 
evaluation and strategy development and RFID strategy 
development. He continues to serve clients with resolving 
strategic and technical issues related to contactless smart 
card and mobile payments technology. Willy currently 
serves as the Chairman of the Board of Directors for the 
Smart Card Alliance.

Howard “Butch” Eley
Tuesday, September 16 | 8:45am
Butch Eley, Chief Executive Officer of 
Infrastructure Corporation of America, 
has spent his career creating positive 
change for communities through 
political and governmental venues at all 

three levels of government. Butch began his career as a 
congressional assistant where one of his responsibilities 
was working with the U.S. House of Representatives 
Public Works and Transportation Committee. He later 
served as Chief of Staff in the Metropolitan Nashville 
Mayor’s Office. He left the government sector in 1990 
to start his own consulting firm, which specialized in 
helping companies do business with government. He 
founded ICA in 1998. Butch currently serves as Co-Chief 
Meeting Organizer for IBTTA’s 82nd Annual Meeting 
in Austin. Additionally, he is a founding member of the 
industry trade organization AMOTIA (Association for 
the Management and Operations of Transportation 
Infrastructure Assets) and currently chairs their 
Legislative Committee.
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Ed Emmett
Monday, September 15 | 2:00pm
Edward Emmett became Harris County 
Judge on March 6, 2007. A member 
of the Texas House of Representatives 
from 1979 to 1987, Judge Emmett 
was chairman of the Committee on 

Energy, a member of the Transportation Committee, and 
represented the state on numerous national committees 
relating to energy and transportation policy. In 1989, 
President George H. W. Bush nominated Emmett as a 
Commissioner at the Interstate Commerce Commission. 
After being confirmed unanimously by the United States 
Senate, Judge Emmett served on the commission for 
three years. Prior to becoming county judge, he received 
international recognition for his work in transportation 
and logistics policy. Among his many other activities, 
Judge Emmett is director of Harris County’s Office 
of Homeland Security and Emergency Management, 
chairman of the HGAC Transportation Policy Council 
and chairman of the Harris County Juvenile Board.

Mary Farrell
Tuesday, September 16 | 4:00pm
Mary Farrell is president of Information 
Logistics, a technology company 
located in New Jersey. Mary has been 
involved in technology for several 
decades. Before working with the 

transportation industry, Mary was involved with systems 
design and software research and development for a 
variety of public and private sector entities including 
Bell Laboratories and the Navy Exchange Command. 
Her technology work over the years has spanned many 
industries including insurance, legal and for the past 
decade, the transportation industry. Her company has 
been focused in designing innovative technologies to 
serve the traveling public.

Saavan Gatfield
Tuesday, September 16 | 10:30am
Saavan Gatfield is Senior Director in 
Fitch Ratings’ Global Infrastructure 
and Project Finance Group. His 
primary focus is on U.S. transport 
infrastructure and, in particular, on 

the toll roads sector, of which he is team head. Before 
joining the U.S. transport team, Saavan worked for three 
years within EMEA transport and social infrastructure, 
covering a wide range of airport, port, toll road and rail 
transit credits as well as having responsibility for Fitch’s 
EMEA social infrastructure ratings portfolio. Saavan 
has worked at Fitch Ratings since January 2005. Before 
joining the infrastructure team, he was a member of 
Fitch’s structured finance group, working extensively 
on European commercial mortgage backed securities. 

Before Fitch, Saavan spent several years working in 
various business and operational positions in retail sales, 
distribution and logistics as well as education in both the 
UK and Japan.

Virginia Goodin, P.E.
Tuesday, September 16 | 4:00pm
Ginger Goodin is a Senior Research 
Engineer, Texas A&M Transportation 
Institute (TTI). For 15 years, Ginger has 
led research in road pricing, particularly 
in the area of HOT lanes and express 

toll lanes. Since 2007 she has conducted leading research 
on mileage-based fees at both the state and federal levels. 
Ginger is a registered professional engineer in Texas.

Jordi Graells
Tuesday, September 16 | 2:00pm
Jordi Graells is the President for 
Abertis USA Corporation. Educated 
as a Civil Engineer, Jordi leads the toll 
road development of Abertis in North 
America, and serves at several Boards 

of the Abertis companies in the U.S., the Americas 
and Europe. His activity on toll road development and 
operation for more than 30 years includes significant 
assignments in the United States, Argentina, Spain 
and France. In 2008, Jordi led the consortium that was 
awarded preferred bidder status for the Pennsylvania 
Turnpike Lease and Concession, and, in 2011, the 
consortium that was awarded the concession of the 
PR-22/PR-5 toll road in Puerto Rico (Metropistas). In 
November 2011, the American Road and Transportation 
Builders Association (ARTBA) awarded Jordi Graells as 
Private Sector Entrepreneur of the Year in the US for his 
key role in the closing of the PR-22/PR-5 deal in Puerto 
Rico. He is a native of Barcelona, Spain. Jordi previously 
chaired the SANEF Board Operations Committee and 
served as IBTTA’s president in 2012.

Diane Gutierrez-Scaccetti 
Tuesday, September 16 | 2:00pm
Diane Gutierrez-Scaccetti is the 
Executive Director and Chief Executive 
Officer of Florida’s Turnpike Enterprise. 
Diane is a proven leader with more than 
20 years of toll road experience; she 

previously served as Executive Director of the New Jersey 
Turnpike Authority, retiring after a 21-year career. Diane 
is active with IBTTA and serves on the Boards of the 
Alliance for Toll Interoperability and the Transportation 
and Expressway Authority Members of Florida and 
the Executive Board of the Florida Department of 
Transportation.
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Rick Hartfiel
Tuesday, September 16 | 4:00pm
Rick Hartfiel joined Craig-Hallum as 
the Director of Investment Banking 
in 2005. He brings over 20 years of 
investment banking experience focused 
on emerging growth companies. 

At Craig-Hallum, Rick has managed over 100 equity 
offerings (IPOs, follow-on offerings, registered directs 
and PIPEs) and M&A transactions. Before joining Craig-
Hallum, Rick was a Managing Director at Dain, Rauscher, 
Wessels—a national investment banking firm covering 
technology, consumer and healthcare companies. 
Previously, Rick was an investment banker at Credit 
Suisse First Boston.

Adam Hauser
Tuesday, September 16 | 4:00pm
Adam Hauser is a member of the 
Meals on Wheels and More Board of 
Directors and Executive Committee 
and is a partner in the Austin office of 
Husch Blackwell LLP. Adam has been a 

volunteer driver for MOWAM’s Meal Delivery Program 
for over 25 years providing home delivered meals for 
vulnerable citizens throughout Greater Austin. In his 
leadership role, Adam helps set policy and support 
MOWAM’s mission to nourish and enrich the lives of the 
homebound and other people in need through programs 
that promote dignity and independent living. In his legal 
practice, Adam sits on Husch Blackwell’s Executive Board 
and serves as the Austin Office Managing Partner. A Real 
Estate, Development & Construction team member, 
Adam represents sellers, buyers, financial institutions, 
developers and equity investors in the acquisition, 
financing, development, leasing and sale of commercial 
properties. He also represents corporate clients in the 
management of their real estate assets.

Mike Heiligenstein
September 15 | 8:30am and 2:00pm
Mike Heiligenstein is the Executive 
Director of the Central Texas Regional 
Mobility Authority in Austin, Texas. 
The independent government agency 
was created in 2002 to design a modern, 

regional transportation network for Central Texas. 
The Mobility Authority’s current and future projects 
are key elements in a carefully planned, multi-modal 
transportation system designed to meet the diverse 
mobility needs of this fast-growing region. Mike has been 
with the Mobility Authority since its inception and has 
overseen the development of their first project, 183A in 
Williamson County. 183A is one of the first projects in 
the country to transition to all-electronic, cashless toll 
collection. The Mobility Authority recently opened the 
290 Toll (Manor Expressway) project, and is constructing 
Express Lanes on MoPac (Loop 1). The Mobility Authority 

is also collaborating with regional transportation entities 
to study six other planned expressways across Central 
Texas. To learn more about the Mobility Authority, 
visit MobilityAuthority.com. Mike currently serves 
as President of the International Bridge, Tunnel and 
Turnpike Association. He also serves on the advisory 
Board of the Texas A&M Transportation Institute as well 
as several other committees and working groups dealing 
with transportation issues. Before taking the helm at the 
Mobility Authority, Mike served the citizens of Williamson 
County for 23 years as a ublic official.

Jon Hockenyos
Monday, September 15 | 4:00pm
Jon Hockenyos is the President of TXP, 
an economic analysis and public policy 
consulting firm he founded in 1987. In 
his role as President, he is involved in 
managing the day-to-day operations 

of the organization, performing technical analysis, and 
developing strategies for clients. He has also served 
as a resource witness on a variety of issues in front of 
city councils, state legislatures, and the U.S. Congress. 
Previous to TXP, Jon worked as an aide to a member 
of the British Parliament and worked on a Senatorial 
campaign in his home state of Illinois. Jon is currently a 
board member of American Bank of Commerce and has 
previously served on the Board of Directors for Capital 
Metro, the Board of the ARC of the Capital Area, and the 
Travis County Citizen’s Advisory Council.

Robert Horr
Tuesday, September 16 | 4:00pm
Robert Horr, III has been Executive 
Director of the Thousand Islands 
Bridge Authority (TIBA) since 
January 2003. Before he was Deputy 
Executive Director and Director of 

Administration & Operations. For the past 16 years, Rob 
has been responsible for the development, management 
and implementation of the annual operations and 
capital programs, as well as the general management 
and oversight of the day-to-day operations of the 
International Bridge System and Boldt Castle/Heart 
Island tourist attractions. Currently Rob is President of 
the U.S./Canada Public Border Operators Association, 
past Director and Chair of the IBTTA Foundation and 
Leadership Academy Board of Regents and Thousand 
Islands International Regional Tourism Development 
Corporation and the “Capital Corridor” Trade & Tourism 
Initiative. Rob served as President of IBTTA in 2013. 
Before joining TIBA, Rob was the Director of Human 
Resources for the George Junior Republic a residential 
treatment center for children and youth located in 
Freeville, NY. Rob has been active in public service 
holding two elected positions within his community, 
Justice of the Peace and Township Supervisor. 
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Will Huffman
Tuesday, September 16 | 2:00pm
Will Huffman is the Director of 
Customer Experience for Ambit 
Energy, one of the country’s largest 
Retail Energy providers providing 
service to over 1 million customers 

across 52 markets. In his role, Will ensures that all 
customers receive superior customer experiences across 
all of Ambit’s many touch points through the use of 
Voice of Customer programs, independent consumer 
insight research and various customer engagement 
and loyalty platforms. Prior to Ambit Energy, Will 
led customer experience teams with two other Retail 
Energy providers with both yielding significant 
improvements in independent customer satisfaction 
studies and customer loyalty.

Greg Hulsizer
Wednesday, September 17 | 9:00am
Greg Hulsizer is Vice President 
of Transportation with Cambria 
Solutions, a Sacramento, California-
based management and technology 
consulting company. Greg has more 

than 30 years of executive and Board-level experience 
in leading high-profile public and private sector 
organizations and projects. Before joining Cambria, 
Greg led the construction, start-up and operations of 
California’s two innovative public-private partnership 
toll roads – the SR91 Express Lanes in Orange County 
and the SR125 South Bay Expressway in San Diego. 
Greg was a founding member of the California Toll 
Operators Committee – a collaborative relationship 
among California’s toll facilities. He has also authored 
key California tolling-related legislation and advised the 
Governor’s and Legislative Analyst Office and legislative 
leadership on tolling related issues. In addition to his 
consulting, toll industry and public-private partnership 
experience, Greg’s career also includes 18 years in public 
administration; serving as City Manager, Deputy City 
Manager Director of Community Development, Public 
Works and Redevelopment for three California cities.

Bobby Jenkins
Tuesday, September 16 | 4:00pm
September 16 | 4:00pm
Bobby Jenkins is owner of ABC Home 
& Commercial Services offering a wide 
variety of environmentally responsible, 
reliable and superior services to homes 

and businesses in Texas, Oklahoma, Georgia and Florida. 
Bobby is has been active serving on many boards and 
committees throughout his career including as past chair 
of the Austin Chamber of Commerce.  Currently he serves 
as a member of the board for United Way and is the 
current co-chair for the United Way Annual Campaign.  
In addition he serves as vice-chair of the Texas Higher 

Education Coordinating Board;  and is the co-founder 
and board chairman of Recognize Good and serves on 
the Transit Working Group for the City of Austin. Bobby 
is a graduate of Texas A&M University with a degree in 
business management.

Patrick Jones
Monday, September 15 | 8:30am
Patrick Jones is Executive Director and 
CEO of the IBTTA. Since assuming this 
position in 2002, Pat has built IBTTA into 
the principal advocate for toll-financed 
transportation and the leader in producing 

high quality educational experiences for toll industry 
professionals. Under his leadership, IBTTA revitalized its 
premier journal Tollways, created the IBTTA Leadership 
Academy, and introduced many new programs including 
the Transportation Finance Summit, Violation Enforcement 
Summit, Special Summit on Open Road Tolling and its first 
workshops in South America, Australia and South Africa. 
Before IBTTA, Pat held senior management positions at 
the American Trucking Associations, the American Public 
Transportation Association and the Health Insurance 
Association of America.

Jason JonMichael
Tuesday, September 16 | 2:00pm
Jason JonMichael is the National 
Technology Leader at HNTB. With 
more than 23 years of specialized 
experience in transportation 
technologies, Jason brings national 

experience over a broad range of award-winning 
projects. Having started his career in construction and 
systems integration, Jason brings valuable field proven 
insight. Jason is a recent graduate of IBTTA’s Executive 
Leadership Development program, a member of the 
executive board of the OmniAir Consortium, ITS 
America’s Safety Forum, Data and Information Systems 
Committee of TRB, and the Construction Management-
Information Technology Committee of TRB and the 
ASCE Digital Project Delivery Committee.

Mike King
Tuesday, September 16 | 10:30am
Mike King has led the Kansas 
Department of Transportation and 
its 2,400 employees since being 
named Secretary of Transportation 
by Gov. Sam Brownback in March 

2012. His duties expanded in July 2013 when he also 
became Director of the Kansas Turnpike Authority. The 
Hesston, Kan., native, whose private sector construction 
experience includes work on highways, bridges, pipelines 
and large infrastructure projects, has three priorities 
for Kansas transportation: safety, completion of the 
T-WORKS transportation program and support of 
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economic development. As a member of the Governor’s 
Growth Team, Secretary King works closely with 
other state agencies to help Kansas seize economic 
opportunities. As KTA Director, Secretary King’s goals 
are to grow ridership, improve customer service and 
facilitate regional electronic tolling interoperability. 
In August 2014, Secretary King was elected to a one-
year term as president of the Mid America Association 
of State Transportation Officials. As head of the 
10-state consortium, Secretary King will focus on the 
seamless, state-to-state movement of freight in the 
region. For more than 20 years, Secretary King owned 
King Enterprise Group, a central Kansas construction 
company, which he sold in 2012.

Joseph Kopser
Tuesday, September 16 | 10:30am and 
4:00pm
Joseph Kopser serves as the Co-
Founder and CEO of RideScout, a 
startup smartphone app created to 
increase transportation efficiency by 

getting people out of their cars and into other public, 
commercial, and private options. A West Point and 
Harvard Kennedy School graduate, Joseph served in the 
United States Army for 20 years, retiring in 2013 as a 
Lt. Col. His last assignment in the military was teaching 
Leadership and Strategy at The University of Texas at 
Austin. In addition to leading RideScout, Joseph is a Next 
Generation Project Texas Fellow at the Strauss Center 
at the University of Texas at Austin where he focuses on 
Energy Policy. He also serves on the Board of Directors 
at the CleanTX Foundation. Joseph’s military awards and 
decorations include the Bronze Star, the Combat Action 
Badge, and the Ranger Tab.

Joseph Krier
Monday, September 15 | 2:00pm
For more than two decades, Joe Krier 
was a driving force 1987 through 2007, 
he served as President and CEO of 
The Greater San Antonio Chamber 
of Commerce.  Under his leadership, 

the 2,000 member organization was the area’s primary 
advocate for business, helping build a stronger, more 
broadly based San Antonio economy.  Elected and 
appointed to various statewide and national leadership 
positions, Krier was the Founding Chairman and Board 
member of Texans for Safe Reliable Transportation, 
served as Chairman of the San Antonio Mobility 
Coalition (SAMCo) and was appointed by Governor 
Perry to both the Interim Study Commission on 
Transportation Financing and the Texas Department of 
Transportation Strategic Plan Task Force.  November 
7, 2013, Krier was appointed by the San Antonio City 
Council to fill the District 9 vacancy.  He was later elected 
to the position in May of 2014.

Kristi Lafleur
Tuesday, September 16 | 2:00pm
Kristi Lafleur was selected as Executive 
Director by the Illinois Tollway Board 
of Directors in April 2010. She is the 
first woman to serve in this role in the 
Tollway’s history. Kristi is responsible for 

managing the agency’s day-to-day operations, overseeing 
its $986 million annual budget and leading the nearly 
1,600 employees in providing a safe, effective and efficient 
toll highway system for the Tollway’s 1.4 million daily 
drivers. In 2011, Kristi and the Tollway Board successfully 
secured a new 15-year, $12 billion capital program, Move 
Illinois: The Illinois Tollway Driving the Future. Move 
Illinois is the largest capital program in the agency’s 
history and the largest of any toll road agency in the 
nation. Kristi serves on the IBTTA Board of Directors. 
She also serves on the Board of Directors of the Alliance 
for Toll Interoperability and on the Executive Board of 
the E-ZPass Group.

Sherri LeBas, P.E.
Tuesday, September 16 | 2:00pm
Sherri LeBas was appointed as Secretary 
of the Louisiana Department of 
Transportation and Development in 
February 2010 by Governor Bobby 
Jindal. LeBas is responsible for a more 

than $1.7 billion annual budget and more than 4,200 
employees across the state. Under her leadership, the 
agency has secured $622 million in funding for I-49 
North from the Arkansas line to I-220 in Shreveport, 
expanded the I-10 and I-12 corridors in the Baton Rouge, 
Slidell and New Orleans areas with an investment of $429 
million, and completed the $1.2 billion expansion of the 
Huey P. Long Bridge. She is a member of the Association 
of State Highway and Transportation Officials 
(AASHTO) and the American Society of Civil Engineers. 
She was inducted into the Louisiana State University 
Department of Civil and Environmental Engineering 
(CEE) Hall of Distinction in 2011.

David Machamer
Monday, September 15 | 10:00am
David Machamer has been with the 
Oklahoma Turnpike Authority for 
over 24 years. In his position as Toll 
Operations Director, he oversees the 
PIKEPASS Electronic Toll Collection 

System and the Cash Toll Collection Operations. David 
has also served in many capacities within IBTTA and 
currently serves as Chair of the Awards Committee. 
David is also the current Chair of the Alliance for Toll 
Interoperability (ATI).
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Maria Matesanz
Tuesday, September 16 | 4:00pm
Maria Matesanz is a Senior Vice 
President in Moody’s Global Project 
Finance and Infrastructure Finance 
Group where she covers a portfolio 
concentrated in the transportation 

sector. Maria is the lead analyst for the U.S. toll road 
sector and covers a portfolios of airports, ports and 
toll roads as well as other projects. Maria also serves as 
a Rating Committee Chair. Before joining the Global 
Project Finance Group in 2009 Maria was the Team 
Leader for the U.S. Public Infrastructure Team in the 
Public Finance Group for six years. Before joining 
Moody’s, Maria was director of cash management 
systems for the New York City Department of 
Finance Treasury Bureau, and before that worked at 
a management consulting firm in New York. Maria is 
a member of the National Federation of Municipal 
Analysts and the Municipal Analysts Group of New York. 
Maria has received Smith’s Research & Gradings awards 
for Transportation Revenue Bonds for the last three years.

Brewster McCracken
Tuesday, September 16 | 2:00pm
Brewster McCracken is President and 
CEO of Pecan Street Inc., a research and 
commercialization institute focused on 
the utility industry headquartered at 
The University of Texas. In July 2014, 

Time described Pecan Street’s work as “the most extensive 
energy-tracking study in U.S. history… That kind of data 
is unprecedented in the electricity industry… The Pecan 
Street team is already using it to upend long-held theories 
about electricity use.” In 2013, Smart Grid Today named 
him one of the nation’s “50 Smart Grid Pioneers” and 
GreenBiz.com named him to its VERGE 25 list of 25 U.S. 
smart grid leaders. He is the author of numerous research 
reports on customer energy use.

Timothy McGuckin
Tuesday, September 16 | 4:00pm
Tim McGuckin has been active in the 
transportation policy and technology 
community for nearly two decades 
and has founded associations and 
led programs that advance safety 

technology and payment systems. He champions 
innovative technology in the hands of forward thinking 
organizations and people as the key to true mobility. 
Tim came to GeoToll from OmniAir Consortium 
and OmniAir Certification Services, two non-profit 
technology organizations that advocate open standards 
and interoperability. At OmniAir Tim worked with 
the toll industry, automotive OEMs, Tier-1 suppliers, 
RFID and DSRC suppliers and other stakeholders in 
the private and government sectors in the provision 
of interoperability testing and certification services. 

Before OmniAir, Tim worked for IBTTA as its first 
Director of Technology Programs where he led the 
Technology Committee and Next Generation ETC 
Task Force. Before that Tim worked at ITS America 
on programs that improve the safety, mobility and 
reliability of transportation networks. And he began his 
transportation career at American Trucking Associations 
where he helped develop policy and advocated for federal 
freight programs that expedited the deployment of 
technology to improve freight mobility.

Peter Mills
Tuesday, September 16 | 10:30am
Peter Mills is the executive director 
for the Maine Turnpike Authority and 
has held this position since March 
2011. He is a founding member of two 
economic development organizations 

and has written extensively on tax, education and health 
policy. He ran twice for governor in the Republican 
primaries of 2006 and 2010. Peter served 16 years in the 
Maine Legislature, and has practiced law in Portland and 
Skowhegan for more than 30 years.

Denis Mulligan, P.E.
Tuesday, September 16 | 4:00pm
Denis Mulligan is General Manager 
and CEO of the Golden Gate Bridge, 
Highway and Transportation District. 
He leads a complex organization of 
buses, ferries, and the world’s most 

beautiful bridge. With just under 850 employees, the 
District provides service to more than 50 million 
customers each year plus another 10 million tourists who 
visit the landmark Bridge each year. Before becoming 
the General Manager in September 2010, Denis was the 
District Engineer for almost a decade, responsible for 
the engineering and construction works of the District. 
Before coming to work for the District he worked for 
Caltrans for over 18 years.

Christopher Mwalwanda
Tuesday, September 16 | 2:00pm
Christopher Mwalwanda currently 
serves as the tolling and public private 
partnerships (P3) National Technical 
Strategy Leader for CDM Smith, and 
is a 2011 IBTTA Leadership Academy 

alumni. He has supported over $13 billion in toll projects 
and managed over 50 toll feasibility analyses for both 
private and public agencies over the past decade. His 
experience and expertise encompasses the full spectrum 
of toll feasibility from concept to financing, with an 
emphasis on managed lane projects and owner side risk 
assessments for several key P3 projects (including SH 
130 Segment 5&6, North Tarrant Express, IH 635 LBJ, 
and the New International Trade Corridor). He currently 
provides traffic and revenue advisor support services 
to numerous state DOT’s, toll agencies and regional 
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mobility authorities for projects such as the Mopac 
Improvement Project (MIP) express lanes in Austin, 
where he resides, the recently financed $2.9 billion Grand 
Parkway SH 99 Segments D-G in Houston, and the 
ongoing IH 35E managed lanes in Dallas.

Robert Nichols
Monday, September 15 | 2:00pm
First elected to the Texas Senate in 2006, 
Robert Nichols represents 19 counties 
including the greater part of East Texas 
and Montgomery County. In the Texas 
Senate, Robert serves as Chairman 

for both the Transportation Committee and the Select 
Committee on Transportation Funding. He is also the Vice 
Chairman of the Intergovernmental Relations Committee. 
During his four sessions as a state senator, Robert has 
become a leader in the effort to reform transportation 
policies and increase state funding. Before running for 
Senate, Robert served as Texas DOT Commissioner 
for eight years where he established a reputation for 
increasing efficiency without compromising quality. 
Robert is a businessman from Jacksonville, Texas. In his 
hometown he served on city council, was elected mayor, 
built four successful manufacturing facilities, earned 32 
U.S. patents, 128 foreign patents and created more than 
900 jobs for East Texas families. The Senator, as a former 
major, brought the commitment to local government 
to the Texas Senate, and became a Champion for the 
implementation of regional mobility authorities (RMAs) 
– as he continues to do so.

Katharine Nees
Tuesday, September 16 | 4:00pm
Katharine “Katie” Nees serves as the 
Deputy Director for the Strategic 
Projects Division, for the Texas 
Department of Transportation 
providing leadership for the TxDOT 

Comprehensive Development Agreement (P3) Program 
consisting of over 30 active projects totaling over $23+ 
billion. Before joining TxDOT, Katie served as the 
Division Vice President for a global engineering firm 
leading their national practice in P3s, innovative financing 
and procurement strategies for alternative delivery 
projects, tolling and managed lanes consulting and 
advisory services. Katie served many years as the Deputy 
Executive Director for the North Texas Tollway Authority 
and began her career with TxDOT’s Dallas district.

Mike Ortegon
Tuesday, September 16 | 2:00pm
Mike Ortegon joined HomeAway in 
March 2012 and is the Director of 
Global Sales Operations. In this role 
he is responsible for supporting sales 
leaders across the globe with tools, 

training and sales insights to help make well-informed 
business decisions, run effective and efficient teams 

while aligning to corporate strategy. Previously, Mike 
worked for Harte-Hanks for more than 19 years in 
various positions including acquisition integrations, 
customer programs focusing on multichannel, data-
driven solutions for Fortune 100 companies. Throughout 
his career, Mike has been in global senior management, 
operational, sales and marketing roles in North America, 
EMEA, Latin America, and APAC.

Eric Ploch, P.E.
Wednesday, September 17 | 9:00am
Eric Ploch is Vice President and Senior 
Division Manager with Atkins North 
America, Inc. In this role, he is responsible 
for the overall direction and performance 
of Atkins’ tolls practice in the central 

United States. He has over 25 years of experience in the 
transportation industry and has worked with several 
agencies in Texas including the Central Texas Regional 
Mobility Authority, Camino Real Regional Mobility 
Authority, North East Texas Regional Mobility Authority, 
and the Texas Department of Transportation. He is also 
currently serving on the Board of Directors for the American 
Council of Engineering Companies (ACEC) of Texas.

Mark Polston
Tuesday, September 16 | 10:30am
Mark Polston is the Deputy Director 
of the Transportation Infrastructure 
Finance and Innovation Act (TIFIA) 
Credit Program. Previously, Mark advised 
the TIFIA Credit Program as a senior 

attorney in the Federal Highway Administration’s Office of 
the Chief Counsel. Prior to joining the Department, Mark 
practiced law in the areas of project and real estate finance 
and international mergers and acquisitions.

Robert Poole
Tuesday, September 16 | 2:00pm
Robert Poole is Director of 
Transportation Policy and Searle 
Freedom Trust Transportation Fellow 
at the Reason Foundation. Bob, an 
MIT-trained engineer, has advised 

the Federal Highway Administration, the Federal 
Transit Administration, the White House Office of 
Policy Development and a number of state DOTs 
on transportation policy. His research papers have 
helped to introduce into U.S. policy long-term toll 
concessions, HOT lanes, HOT networks and truck-only 
toll lanes. He has served on the Caltrans Privatization 
Advisory Committee, the California Commission on 
Transportation Investment, the Texas Legislative Study 
Committee on Private Participation in Toll Projects, and 
Washington State’s Expert Review Panel on Managed 
Lanes. He was a member of the TRB special committee 
on the long-term viability of fuel taxes for highway 
funding, and is a member of TRB standing committees 
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on Congestion Pricing and on Managed Lanes. Bob 
writes a monthly column on transportation issues 
for Public Works Financing and edits the monthly 
e-newsletter Surface Transportation Innovations.

Amy Potter, CPA
Tuesday, September 16 | 10:30am
Amy Potter is the Chief Financial 
Officer for the Transportation Corridor 
Agencies (TCA), which is comprised of 
two joint powers agencies responsible 
for managing the design, planning, 

financing, construction and operation of California’s 
largest network of toll roads – State Routes 73, 133, 
241 and 261 in central and south Orange County. Amy 
is a Certified Public Accountant and worked in public 
accounting for 16 years in the areas of audit, tax, business 
process improvement and strategic planning before 
joining TCA in 2004.

Pike Powers
Tuesday, September 16 | 4:00pm
For more than 30 years, Pike Powers 
has worked to transform Texas into an 
international center for venture capital 
and innovation. As an advisor to seven 
governors and a former member of the 

Texas Legislature, Pike helped pioneer such initiatives as 
the State of Texas’ renowned Enterprise Fund and Texas 
Emerging Technology Fund. He was a co-founder of the 
Texas Technology Initiative, championing a collaborative 
approach between the private sector, academia and 
government. His efforts to drive forward-thinking public-
private partnerships, along with significant research and 
development endeavors, have attracted major employers 
– including MCC, Sematech, Samsung, AMD and 
Applied Materials – to the region. In 2008, TechAmerica 
named him a “Texas Legend.” Pike also served as the 
head of international law firm Fulbright & Jaworski’s 
Austin office for more than 28 years and was recognized 
four times as one of the National Law Journal’s 100 
most influential attorneys in the United States. He has 
also been recognized as a Texas Super Lawyer by Law & 
Politics magazine and was featured as one of the Best 
Lawyers in America by the legal profession’s oldest peer-
review publication.

Jim Ray
Tuesday, September 16 | 2:00pm
Jim joined KPMG Corporate Finance in 
2012 as a Principal in the infrastructure 
practice. Prior to joining KPMG, Jim 
also served the federal government 
in various capacities, including 

Deputy General Counsel for the White House Office of 
Management and Budget (OMB) and as Chief Counsel, 
Deputy Administrator and Acting Administrator for 
the FHWA. As Deputy General Counsel for OMB, Jim 
provided legal oversight to the budget and regulatory 

activities for a number of Cabinet level agencies, 
including the Departments of Transportation, Justice, 
Education and Health and Human Services.
With nearly 20 years of leadership experience in the 
White House OMB, USDOT, at a major US law firm and 
on Capitol Hill, Jim possesses a keen understanding of 
the legal, regulatory, policy and business frameworks 
underpinning P3s, innovative financing and 
infrastructure. He also brings in depth knowledge and 
understanding of many federal policy and regulatory 
matters, such as MAP-21, TIFIA, PABS, New Starts, 
tolling programs, HOV, SEP-14, SEP-15, and NEPA 
that typically support P3s and innovative financing for 
transportation projects.

Malika Reed Wilkins
Monday, September 16 | 10:30am
Malika Reed Wilkins has more than 
15 years of marketing, strategic 
communications, digital media, 
customer service, and organizational 
leadership experience. She currently 

serves as Director of Marketing and Communications 
for the State Road and Tollway Authority (SRTA) and 
has led SRTA to winning a 2014 Silver Anvil Award of 
Excellence, the 2013 IBTTA Toll Excellence Award for 
Customer Service and Marketing, an International Telly 
Award for the Peach Pass GO! Campaign (2012) and 
the 2012 National Transportation Research Board’s 
Communications Excellence Award. Before on-
boarding SRTA, Malika served as Director of Strategic 
Communications and Program Improvement for 
nearly 20,000 employees for the Georgia Department of 
Human Services (DHS) and also served as Director of 
Communications and Public Affairs for the Southern 
States Police Benevolent Association. Malika currently 
serves as a Board Member for the Civic League for 
Regional Atlanta, a Communications Committee member 
for the Atlanta Regional Commission and a member of 
the Public Relations Society of America.

Ed Regan
Tuesday, September 16 | 2:00pm
Ed Regan has spent his entire 
professional career with CDM Smith 
(and its predecessor company Wilbur 
Smith Associates), serving the world’s 
toll industry for more than 35 years. 

He led the CDM Smith toll practice for almost 25 
years, specializing in traffic and revenue forecasting, 
toll operations, congestion pricing and more. Under 
Ed’s leadership, CDM Smith forecasts have been used 
in support of more than $80 billion in toll facility 
financing, and he has earned the respect of rating analysts, 
institutional investors and toll agency staff. Ed has been a 
very active participant in IBTTA activities for more than 
30 years. He attended his first IBTTA meeting in 1979, 
and his first Annual Meeting was our 50th anniversary 
meeting in Montreal in 1982. He’s been a fixture at every 
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annual meeting since and has participated in more than 
50 Association meetings and workshops overall. Ed has 
served on numerous IBTTA Committees, most recently 
serving as a co-chair of the Nationwide Interoperability 
Committee. Other committees include the Government 
Affairs Committee, and Communications Committee, 
and he has contributed significantly to various strategic 
planning efforts for the Association over the years. He also 
served on the faculty of the Leadership Academy, and on 
the Tollways Editorial Board.

Hubert Resch
Tuesday, September 16 | 4:00pm
Dr. Hubert Resch is managing director 
of ASFINAG Commercial Services 
GmbH, the commercial branch of 
ASFINAG, the Austrian motorway 
operator and is currently the project 

leader of the EC-project “Regional European Electronic 
Toll Service (REETS TEN).” Before that, he was Head 
of the Legal Department. Before ASFINAG, Hubert was 
assistant professor at the Department of Public Law at the 
University of Business Administration in Vienna Austria. 
Hubert worked as an associate at the international law 
firm Freshfields Bruckhaus Deringer.

Javier Rodriguez, P.E.
Tuesday, September 16 | 4:00pm
Javier Rodriguez has served as 
Executive Director of the Miami-Dade 
Expressway Authority (MDX) since 
March 2007. His primary duties are to 
oversee all aspects of MDX’s Twenty-

Year Master Transportation Plan, with its current $503 
million five-year work program. MDX’s overriding 
objective is to serve as an innovative transportation 
agency dedicated to enhancing mobility in Miami-Dade 
County. His responsibilities encompass the operation 
and maintenance of the existing toll road system, its 
expansion and financing. This includes long-range 
planning, design, right-of-way acquisition, construction, 
purchasing and contracting and enhancing relations 
with its partners: the State of Florida, the Department of 
Transportation, Florida’s Turnpike Enterprise, Miami-
Dade County, Metropolitan Planning Organization, state 
and local agencies and municipalities. Before joining 
MDX, Javier worked with the Florida Department of 
Transportation, District 6 (FDOT) for 16 years, including 
four years as Director of Transportation Development. 
Javier will serve as President of IBTTA in 2015.

Shelley Row, P.E.
Monday, September 15 | 4:00pm
Shelley Row founded Shelley Row 
Associates LLC following a distinguished 
30-year transportation career including 
25 years with the U.S. Department 
of Transportation. She worked as a 

transportation engineer in Texas, California, Arizona, 

North Carolina and Georgia during the 1996 Olympic 
Games. She finished her federal career in the Senior 
Executive Service as the Director of the Intelligent 
Transportation Systems Joint Program Office. Today, 
Shelley is a sought-after speaker and coach who works 
with managers and leaders who must make fast, insightful 
decisions in the face of rapid change when data alone is 
not enough. Her one-of-a-kind programs are supported 
by original research. She interviewed 75 leaders on the 
role of intuition in leadership. Interview results and 
neuroscience demonstrate the essential role information 
and intuition play in decision-making.

Massimo Schintu
Monday, September 15 | 8:30am
Massimo Schintu is the Executive 
Director of AISCAT, the Italian 
Association of Toll Highways 
Concessionaires Companies and the 
1st Vice President of ASECAP, the 

European Association of Toll Highways Concessionaires 
Companies. He is a Transportation Engineer with a 
deep knowledge and expertise in highway planning, 
management and operation acquired during more than 
20 years activity in AISCAT. Massimo is in particular 
well acquainted with all the issues related to highways’ 
concessions (technical, economic and financial, 
administrative and legal aspects), quality and safety 
standards, tariff analyses and studies, tolling systems, 
preparation of business plans, as well as to other road 
transportation items. He is also the representative – 
both for AISCAT and for some Italian Institutions 
– for planning of the European transportation system 
and he collaborated to studies and researches in the 
transportation sector at European Community level. 
He is the Italian Member of the International Executive 
Committee of AIPCR-PIARC (World Road Association), 
Member of the Editorial Committee of the magazine 
“leStrade” - the main Italian technical information 
magazine dedicated to transport infrastructure - and 
Permanent representative in the Technical Committee 
“Infrastructure, Logistics and Mobility” within 
CONFINDUSTRIA.

Mary Scott Nabers
Wednesday, September 17 | 11:00am
Mary Scott Nabers is President/CEO 
of Strategic Partnerships, Inc. (SPI), 
a unique public affairs firm that 
specializes in procurement consulting, 
market research, government affairs 

and public-private partnerships (P3s). Mary is also co-
founder of the Gemini Global Group (G3), a firm that 
works with national and international clients on business 
development, P3s and other types of government 
objectives. A recognized expert regarding P3s, Mary 
is the author of Collaboration Nation – How Public-
Private Ventures Are Revolutionizing the Business of 
Government. In addition to her work with Strategic 
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Partnerships and the Gemini Global Group, Mary is a 
partner at Capital Factory, an incubator and ecosystem 
for technology start-up firms.

Craig Shuey
Tuesday, September 16 | 10:30am
Craig Shuey was appointed as the 
Pennsylvania Turnpike’s Chief 
Operating Officer by the Commissioners 
in 2011. In this role, Craig is responsible 
for oversight, management and 

planning for the day-to-day operation of the 545 miles 
of Turnpike, the majority of its 2,000 employees and 
multiple facilities including 65 toll-collection facilities, 
27 maintenance facilities and 17 service plazas. Craig also 
serves as the Commission’s program lead for the All-
Electronic Tolling program. He joined the Pennsylvania 
Turnpike Commission as Government Affairs Director 
in August 2009 after 15 years with the Pennsylvania 
Senate. Befor joining the Turnpike Commission, Craig 
served as Executive Director of the Senate Transportation 
Committee for two chairmen – Senator Robert C. 
Wonderling and Senator Roger A. Madigan. He held this 
post from 2001 through July 2009. During his career 
Craig has served as an advisor on a wide variety of 
transportation-related policy issues ranging from public 
safety and vehicle code issues to freight movement and 
aviation matters.

Phil Silver
Tuesday, September 16 | 2:00pm
Phil is director of business development 
for Urban Insights, responsible for 
managing industry engagement around 
the firm’s consulting services and 
technology offerings. He brings nearly 

25 years’ experience of new market development in both 
the public and private sectors, and speaks regularly on 
developing new multi-modal urban mobility models 
that combine traveler convenience with real-time 
predictive demand management tools for operators and 
authorities. At Urban Insights, he is working to empower 
organizations to identify desired outcomes and then use 
advanced business analytics to gather, comprehend and 
act on previously disaggregated data to achieve outcomes 
that enable data-informed insights for improving 
operations, reducing cost and better serving the needs of 
urban travelers.

Evan Smith
Wednesday, September 17 | 11:00am
Evan Smith is the Editor in Chief and 
CEO of The Texas Tribune, a nonprofit, 
nonpartisan digital news organization 
recently called “one of the nonprofit 
news sector’s runaway success stories.” 

The Tribune’s deep coverage of Texas politics and public 
policy can be found at its website, texastribune.org; in 
the pages of the New York Times; and in newspapers 

and on TV and radio stations across the state. Since 
its launch in 2009, the Tribune has won international 
acclaim and numerous honors, including nine Edward 
R. Murrow Awards from the Radio Television Digital 
News Association, two general excellence awards from the 
Online News Association, and IRE’s Gannett Award for 
Innovation in Watchdog Journalism. Before co-founding 
the Tribune, Evan spent nearly 18 years at Texas Monthly, 
including eight years as Editor and a year as President and 
Editor in Chief. On his watch, Texas Monthly twice won 
the National Magazine Award for General Excellence.

Samantha Soules
Tuesday, September 16 | 10:30am
For the last 10 years, Samantha Soules 
has implemented tolls for several 
national agencies and projects as 
a consultant for project delivery, 
program management, marketing 

and communications, organizational development and 
strategic planning. She currently serves as Atkins’ project 
manager for the toll systems implementation on the 
Bay Area Express Lanes Network. Her experience began 
with supporting TxDOT on their first toll deployment 
(the Central Texas Turnpike) from which she went on 
to provide services for statewide program development 
and interoperability initiatives. Since then, her leadership 
and expertise have been applied to ITS, all-electronic 
tolling, and managed lane projects in Washington state, 
Vancouver (BC), northern and southern California, 
Colorado, Florida, and Texas, serving agencies of all sizes, 
from large DOTs to emerging mobility authorities. A UT 
Austin alumnus (hook ‘em Horns!), Samantha was born 
and raised in Texas but now hangs her ten-gallon hat in 
the Bay Area of northern California.

Todd Spence
Tuesday, September 16 | 2:00pm
Todd Spence is a Director in the U.S. 
Public Finance Infrastructure group 
focusing on transportation issuers 
including toll roads, ports, airports, 
GARVEE bonds, parking and mass 

transit farebox revenue bonds. He has been with Standard 
& Poor’s since June 2010 and also has 12 years of 
experience covering transportation issuers as a banker 
and financial advisor.

J.D. Stanley, III
Monday, September 15 | 4:00pm
J.D. a 16-year veteran of Cisco, with 
over 20 years in the IT industry. J.D. 
has global responsibility for pioneering 
analytics research, solution design, and 
insight services. For over 12 years J.D. has 

performed as CTO across numerous applied research areas 
championing cross-sector and cross-discipline system of 
systems disruptive innovations, transformative business 
architectures, and decision science effect-based operations 
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– focused on intersections of cognitive behavior for social 
networking and decision making, distributed networks, 
autonomic systems, and swarming of humans, machines, 
and sensors.

Emanuela Stocchi
Monday, September 15 | 10:00am
Emanuela Stocchi is an expert in EU 
legislation and policies and she is 
responsible for the EU and International 
Affairs in AISCAT (Italian Association 
of Toll Highways Concessionaires 

Companies). In this role she ensures the Association’s 
contacts with the EU Institutions and other European and 
International organizations are active participants in the 
transportation field. Emanuela is a member of the ASECAP 
(European Association of Toll Highways Concessionaires 
Companies) Board, Vice Chair of ASECAP Permanent 
Committee of Road Safety, Environment and Sustainability. 
She is IBTTA’s International Vice President and a member 
of the PIARC (World Road Association) committees on 
infrastructure financing and road terminology.

Michael Tamer
Tuesday, September 16 | 2:00pm
Michael is the CEO of Tamer Partners 
Corporation (TPC). TPC is a leader 
in customer experience management 
within the tolling industry and also 
in the private sector. TPC’s customer 

driven management solution Bouquet helps organizations 
synchronize with their customers for higher performance 
through mystery driver programs and Customer 
Experience Management. A 20-year veteran of the 
customer contact industry, Michael authored the book, 
The Four-Minute Customer, outlining his Customer 
Relationship Management philosophies and keys to world 
class sales and service. These tenets have continually 
helped all types of organizations increase customer 
loyalty, improve service and raise sales revenues.

Raymond Telles
Tuesday, September 16 | 4:00pm
Raymond Telles is the Executive Director 
of the Camino Real Regional Mobility 
Authority (CRRMA) in El Paso, Texas. 
Before the CRRMA, Raymond served as 
an Assistant City Attorney for the City of 

El Paso with focus areas that included the transportation, 
transit, engineering and aviation divisions. In 2007, 
Raymond was involved in the creation of the agency 
and provided initial legal services to the CRRMA. Upon 
appointment as the first Executive Director of the CRRMA 
in 2008, Raymond has guided the agency’s involvement 
in various major transportation projects in the El Paso 
region, including: the area’s first Pass-Through Toll 
Project (State Spur 601); a major interchange at Interstate 
10 and Loop 375 (Americas Interchange); the design 
and installation of a toll collection system for the area’s 

newest international bridge (Tornillo-Guadalupe Port of 
Entry); and the area’s first Managed Lane Project (César 
Chávez Express Toll Lanes). The CRRMA is working with 
area agencies on additional innovative approaches to 
congestion mitigation in the El Paso area, including new 
toll lanes, international bridge tolls, parking facilities, 
streetcars and bike share programs.

Kevin Thibault, P.E.
Tuesday, September 16 | 10:30am
Kevin Thibault is a vice president with 
Parsons Transportation Group and 
serves as the firm’s global toll leader. 
With more than 29 years of professional 
engineering experience in the public 

and private sectors, Kevin has a wealth of expertise as 
a consultant and a customer. He has strong experience 
working with elected officials and presenting concepts, and 
he works closely with customers to develop strategies for 
new toll implementation and policy revisions for existing 
facilities, allowing for expansion and deployment of new 
technology. Before joining Parsons, Kevin served as the 
interim executive director of Florida’s Turnpike Enterprise, 
the state’s largest toll entity and a unit within the Florida 
Department of Transportation (FDOT). He has also held 
positions within FDOT such as the assistant secretary for 
engineering and operations, where he functioned as the 
agency’s chief operating officer overseeing more than 7,100 
employees and an annual budget in excess of $6 billion, 
and as the production/planning director of Florida’s 
Turnpike. Kevin served on the board of the IBTTA and is 
past chairman of the Floridians for Better Transportation 
board. He is a member of the National Society of 
Professional Engineers, the Florida Engineering Society 
and the American Society of Civil Engineers.

Pat Thomas
Tuesday, September 16 | 8:45am
Pat Thomas is Vice President of Global 
Public Affairs for UPS and oversees all 
state legislative, regulatory and political 
activities for the U.S. He directs a team 
of state and local public affairs managers 

across the country and oversees the UPS Congressional 
Awareness Program, a comprehensive grassroots program 
designed to strengthen UPS’s relationships with Members 
of Congress in their home district. Pat began his UPS 
career in 1985 as a seasonal delivery driver.

Christopher Tomlinson
Tuesday, September 16 | 2:00pm
Christopher Tomlinson serves as 
the Executive Director for the State 
Road and Tollway Authority (SRTA) 
– the State of Georgia’s toll operator 
and transportation bond financing 

authority. In addition to managing toll operations 
and bond financing, SRTA manages the Georgia 
Transportation Infrastructure Bank, a revolving 
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infrastructure investment fund that awards grants and 
provides loans with attractive terms to fund eligible 
transportation projects. As Executive Director, Chris 
oversees management of a $1.4 billion bond debt 
portfolio, the proceeds of which fund projects built by 
the Georgia Department of Transportation (GDOT). 
He also serves as his agency’s primary liaison to GDOT’s 
P3 program and is a member of the IBTTA Board of 
Directors. Before being appointed Executive Director, 
Chris served as Deputy Executive Director and General 
Counsel for SRTA. In such capacity, he was responsible 
for to day to day operations and legal issue management 
for SRTA.

Theresia Trevino, CPA
Tuesday, September 16 | 10:30am
Theresia Trevino is the Chief Financial 
Officer of the Riverside County 
Transportation Commission with 
responsibilities including financial, 
budget, procurement, investment, and 

debt management. She manages the self-help sales tax 
financing program (Measure A) and the toll revenue 
financing program for the SR-91 Corridor Improvement 
Project (91 Project) in Riverside County. She has 
implemented a commercial paper program, executed 
interest rate swaps, and issued sales tax revenue bonds 
that include variable rate debt and Build America 
Bonds. In July 2013, she financed the $1.3 billion 91 
Project, which will extend the SR-91 Express Lanes 
into Riverside County, add a general purpose lane, and 
include other improvements. Throughout her career, 
Theresia’s focus has been serving Southern California 
governmental entities.

James Trogdon, P.E.
Tuesday, September 16 | 2:00pm
Jim Trogdon serves as Vice President 
Business Development Mid-Atlantic 
at Atkins. Previously, Jim served on 
the Board of IBTTA and was the 
Chief Operating Officer for the North 

Carolina Department of Transportation and has more 
than 24 years experience in the field of transportation. 
He was instrumental in final finance and delivery of 
the Triangle Expressway by NCDOT and NC Turnpike 
Authority as an all electronic toll (AET) project utilizing 
toll transponders and video license plate (Bill by Mail) 
tolling. Jim led the agency effort in delivery of first AET 
managed lanes public-private partnership project (P3) 
on I-77 near Charlotte, NC and managed the largest state 
maintained transportation system in the nation from 
2009-2013. He was selected by United States Secretary of 
Defense to command all Department of Defense assets 
in support of Federal Agencies to provide security and 
contingency response to the National Special Security 
Event, Democratic National Convention  in 2012 – 
Charlotte, NC. Major General Trogdon is the Deputy 
Adjutant General North Carolina National Guard.

Jim Tymon
Tuesday, September 16 | 10:30am
Jim Tymon is the Director of 
Management and Program Finance 
at the American Association of State 
Highway and Transportation Officials 
(AASHTO). Jim works closely with 

State Departments of Transportation to develop and 
evaluate transportation finance and program funding 
proposals. Jim also serves as AASHTO’s Chief Operating 
Officer overseeing the management of the Association’s 
internal operations. He joined AASHTO in December 
2013. Prior to AASHTO, Jim was the Staff Director of 
the Highways and Transit Subcommittee of the House 
Transportation and Infrastructure Committee and served 
as Senior Advisor to Chairman Bill Shuster. As Staff 
Director, Jim managed the Subcommittee responsible for 
writing authorizing legislation for the Federal Highway 
Administration, the Federal Transit Administration, the 
National Highway Traffic Safety Administration, and the 
Federal Motor Carrier Safety Administration. Jim was the 
Committee’s lead staffer for the development of MAP-21 
– the surface transportation bill signed into law in 2012. 
Jim was also the primary staff person responsible for the 
Highway and Highway Safety titles in SAFETEA LU – the 
surface transportation bill signed

Joseph Waggoner
Tuesday, September 16 | 10:30am
Joe Waggoner is the Executive Director 
for Tampa-Hillsborough Expressway 
Authority (THEA). During his tenure, 
THEA has significantly improved the 
maintenance, operations and financial 

position of the agency. The 2010 conversion of the Lee 
Roy Selmon Expressway to all-electronic tolling made it 
Florida’s first expressway to be completely electronic. His 
education and more than 33 years of experience in the 
development of a variety of transportation modes have 
given him a broad perspective on transportation issues. 
Before joining THEA, Joe was the Chief of Planning 
and Development for the Maryland Transportation 
Authority, which oversees capital programs for Maryland 
toll facilities. This included Maryland’s Transportation 
Public-Private Partnership Program. Joe currently serves 
on the IBTTA Board of Directors.

C. Michael Walton, Ph.D., P.E.
Monday, September 15 | 4:00pm
Dr. C. Michael Walton is Professor 
of Civil Engineering & holds the 
Ernest H. Cockrell Centennial Chair 
in Engineering at The University of 
Texas at Austin. Dr. Walton researches 

intelligent transportation systems & intermodal freight 
logistics in addition to trans. systems engineering, 
planning, operations & policy analysis. Dr. Walton 
was elected a member of the National Academy of 
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Engineering in 1993. In other professional society affairs 
he is a past Chair of the Board of the American Road & 
Trans. Builders Association, past President of the Board 
of Governors of the Tran. & Development Institute of the 
American Society of Civil Engineers, a founding member 
& past Chair of the Board of Directors of the Intelligent 
Transportation Society of America & a past Chair of the 
Transportation Research Board Executive Committee. 
He has contributed to more than 500 publications in 
the areas of ITS, freight transport, & transportation 
engineering, planning, policy & economics.

Ben Wear
Tuesday, September 16 | 4:00pm
Ben Wear covers transportation for the 
Austin American-Statesman. An Austin 
native and UT graduate, Ben has worked 
for the Statesman since 1994 and had 
the transportation beat since 2003. 

He also teaches journalism as an adjunct professor and, 
in the fall, is a football official for everything from Pop 
Warner to high school games.

J.F. Weber
Monday, September 15 | 8:30am
LtGen Joe Weber, USMC, (Ret) serves 
as executive director of the Texas 
Department of Transportation. Under 
the direction of the Texas Transportation 
Commission, he is responsible for the 

strategic direction and overall management of TxDOT’s 
policies and operations. He maintains relationships with 
elected leaders all over the state and represents TxDOT 
before the Texas Legislature. Prior to TxDOT, Weber 
served as vice president for Student Affairs at Texas A&M 
University, where he was responsible for the oversight of 
more than 900 student organizations and activities and all 
co-curricular student services and support associated with 
student development and success. In his 36 years in the 
United States Marine Corps, Weber served in numerous 
command and leadership positions throughout the United 
States and overseas. Weber honed his management and 
leadership skills on and off the battlefield, where he trained, 
educated and prepared thousands of Marines, Sailors, 
Soldiers and Airmen for combat across the world theater. 
During those assignments, Weber also was responsible for 
the supervision of a variety of infrastructure projects which 
included road, port, aviation and rail systems to include 
their associated maintenance and upkeep.

Kathleen Weiss
Tuesday, September 16 | 4:00pm
Kathleen Weiss has been with the 
Ohio Turnpike and Infrastructure 
Commission since 2003 and was 
appointed to her current position as 
General Counsel in 2011, overseeing 

all of the Commission’s legal affairs. Previously, 
Kathleen served as the Commission’s Director of 

Contracts Administration and Governmental Affairs. 
Kathleen held the position of Chief Legal Counsel 
for the Ohio Lottery Commission from 1991 to 2003. 
Before that, she practiced law at the Cleveland firm of 
Arter & Hadden. While completing her legal education 
during the 1980’s, Kathleen also worked in the Office of 
Governmental Relations at Cleveland State University. 
She has also worked as a legislative aide in the Ohio 
State Senate, and participated in the Ohio Legislative 
Services Internship Program and various other 
internships in Washington, DC.

Ray Wilkerson
Sunday, September 14 | 1:30pm
Tuesday, September 16 | 8:30am
Ray Wilkerson is the president and 
CEO of Ray Wilkerson Companies, 
Inc., a real estate investment firm. He 
is currently Chairman and Presiding 

Officer of the Central Texas Regional Mobility Authority 
appointed by Governor Rick Perry. He is a board 
member of Colorado River Foundation Tributary League 
Endowment and Board Member of the Colorado River 
Land Trust. Among his many civic activities, he is a 
founder and board member of the HeartGift Foundation 
which has provided life-saving heart surgery for over 175 
children from 25 countries. Ray is former Chairman of 
the Lower Colorado River Authority (LCRA), appointed 
by Governor Rick Perry. He was honored by LCRA 
through the dedication of the Wilkerson Center for 
Colorado River.

P.J. Wilkins
Tuesday, September 16 | 4:00pm
P.J. Wilkins has over 35 years’ 
experience in various segments of the 
transportation industry. P.J. currently 
serves as Executive Director of the 
E-ZPass Group, the world’s largest 

electronic toll collection system. Previously, P.J. served 
for more than 10 years as Toll Operations Administrator 
for the Delaware Department of Transportation where 
he was responsible for the operation of the Department’s 
two toll roads, the Delaware Turnpike on I-95, and State 
Route 1. He was also instrumental in establishing the 
Department’s electronic toll collection program, which 
has been widely recognized as one of the top customer 
service center operations in the industry and the recipient 
of numerous national and international awards. P.J. has 
played an active role in IBTTA since 1999 and served on 
its Board of Directors from 2005 to 2009. He has also 
served on the Board of Trustees for the Alliance for Toll 
Interoperability (ATI), and currently serves on the Board 
of Directors of the OmniAir Consortium.
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Jim Wilson
Wednesday, September 17 | 9:00am
Jim Wilson is a Senior Vice President 
at TransCore in Orlando, FL with 
twenty years of industry experience. 
He is a certified Project Management 
Professional and holds a Masters of 

Science in Project Management from the University of 
Wisconsin – Platteville. He specializes in project delivery, 
operations management, and business development, 
and is the Chair of the IBTTA Roadway Operations 
Committee.

Pete Winstead
Monday, September 15 | 2:00pm
Pete Winstead is a founding shareholder 
of Winstead PC. His early professional 
career was in the field of federal taxation 
and related matters, and as a former 
chair of the Section of Taxation, State 

Bar of Texas, he remains active in advising clients on 
many corporate and business transactional matters, but 
primarily in a planning strategies role. In 1997, Pete was 
appointed by Governor Bush to be the first chair of the 
Texas Turnpike Authority (TTA). During his tenure at 
TTA, he led efforts in getting Records of Decision on 
the four element toll road (SH 130, SH 45, Loop 1 and 
US 183A) project known as the Central Texas Turnpike 
Project. Pete also led efforts on a $800 million TIFIA 
loan, as well as negotiated over $600 million in local 
contributions for the right-of-way and utility relocations. 
He was one of the founders and first Chair of the Capital 
Area Transportation Commission (CATC) to involve 
the private sector in effective advocacy for toll roads and 
other highway infrastructure. Additionally, Pete chaired 
the Citizens for Mobility effort to secure approval of 
the Phase 2 toll road plan at CAMPO, as proposed by 
the CTRMA and TxDOT. As a founder of the firm’s 
Austin office, he has become active in working with early 
stage and “start-up” companies that need appropriate 
mentoring on financial backing, management 
procurement and legal matters.

Kary Witt
Tuesday, September 16 | 10:30am
Kary Witt is the manager of the 
Golden Gate Bridge in San Francisco, 
California. In this high profile position, 
he is responsible for the day-to-day 
operation and maintenance of the world 

famous span. At the Golden Gate Bridge for more than 
24 years, in 2000, Kary oversaw the development and 
implementation of Electronic Toll Collection, followed in 
2013 with the transition to All-Electronic Toll Collection. 
He has led the development and implementation of 
state-of-the-art maintenance practices on the Bridge. 
With 14 unions representing the workers at the Bridge, 
he is well versed in complex labor matters. Kary has 

gained significant recognition for his work in the area of 
infrastructure security and was appointed to an FHWA 
sponsored Blue Ribbon Panel on Bridge and Tunnel 
Security in 2003. Kary is a former IBTTA President. He 
has led a number of IBTTA’s initiatives over the years, 
including his role as Founding Chairman of the IBTTA 
Leadership Academy.

Abenezer Yohalashet
Tuesday, September 16 | 4:00pm
Abenezer Yohalashet is Founder of Pay Toll-O, a 
mobile app to give people the ability to instantly 
purchase tolls and public transportation fares directly 
from their smartphone devices. Pay Tollo is the first 
product by Global Payment Group LLC, which strives 
to be the premier mobile payment platform for smart 
cities of tomorrow.

Johanna Zmud
Monday, September 15 | 4:00pm
Johanna Zmud is a division director of 
a Washington office for the Texas A&M 
Transportation Institute. Before her 
current role, Johanna was director of 
the RAND Corporation Transportation, 

Space, Technology Programme. She continues to serves as 
an adjunct at RAND. She is a senior executive who built 
and successfully managed an internationally prominent 
transportation research practice, NuStats, LLC. She is also 
a visionary who partnered to set up a mobility technology 
firm, GeoStats, LLC, for the capture of travel behaviour 
information. She is an internationally acknowledged 
innovator in bridging transportation research, 
information and technology. She has achieved nearly 30 
years of experience in improving data and analysis for 
policy and planning decision-making for passenger and 
freight sectors.

Mia Zmud
Tuesday, September 16 | 10:30am
Mia Zmud, Principal at Metropia, Inc., 
has over 25 years of experience in the 
transportation and environmental 
industries, with specialization in travel 
behavior and the use of technology 

to facilitate research, engagement, and mobility 
management decisions. At Metropia, she leads business 
development and manages deployment of the Metropia 
Mobile and Synergy Platform in Austin, Texas. Before 
Metropia, Mia was the Director of Research and 
Business Development for NuStats for 14 years and, 
for 12 years, managed environmental programs for the 
U.S. Environmental Protection Agency in Washington, 
D.C. Mia is a member of TRB committees on Public 
Involvement in Transportation and Transportation 
Planning for Small and Mid-Sized Communities.
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Download the IBTTA Meetings app! 

The IBTTA Meetings App is now available on the App Store, Google Play and the Amazon App Store – and it’s 
FREE! The IBTTA Meetings app for iPhone, iPad and iPod touch, as well as Android devices, is designed to assist 
and enhance your IBTTA meeting experience.

•	 You can use the My Schedule feature to organize and display your schedule 
and itineraries.

•	 The Dashboard feature provides up-to-the-minute Exhibitor, Speaker and Event 
information along with their locations and session descriptions.

•	 You can take and store notes on the sessions you attend.

•	 The Alerts feature provides important real-time communications from the 
IBTTA staff.

•	 You can keep up with industry news on LinkedIn and Facebook groups, and 
with the built-in Twitter feed, you can follow and join in on conversations.

Visit the App Store, Google Play or the Amazon Appstore on your device and search for “IBTTA” and  
download it today. 

MANY THANKS TO ALL OF OUR GENEROUS SPONSORS

GOLDPlatinum

Silver

bronze

3M Traffic Safety and Security Media Lounge

Accenture Portfolio

AECOM Keynote Speaker

Atkins A/V Production

Cubic Transportation Systems Meeting Space 
Wi-Fi

HNTB Registration Bags

Kapsch TrafficCom AG Program  
Production

Parsons Brinckerhoff Lanyards

Parsons Corporation Hotel Key Cards

RS&H Closing Dinner

sanef its Thematic Report

Traffic Technologies, Inc. (TTI) Evening Exhibitor 
Reception 

URS Water Bottles

Xerox Coffee Café

BancPass Pedicabs

Cintra Opening Evening Event – Mezzanine Bar

Egis Cyber Center

Faneuil Stylus/Pen

HDR Opening Evening Event – Entertainment

Jacobs Engineering 
Group

Opening Evening Event – Jack and Jim 
Gallery Bar

Linebarger Goggan 
Blair & Sampson

Opening Evening Event – Mezzanine Bar

Schneider Electric Opening Evening Event – Photo Booth

Stantec Luggage Spotters

CDM Smith Monday Lunch

Gannett Fleming Directory of Delegates

CH2M Hill Rainey Street Comfort Station

Elan Financial Services Tuesday Morning Refreshment Break 

ETC Tuesday Afternoon 
Refreshment Break

First Southwest Company Tuesday Lunch

Locke Lord Tuesday Lunch

Michael Baker International Monday Afternoon Refreshment 
Break

Nossaman Monday Morning Refreshment Break
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From all-electronic              
tolling, interoperability            
and managed lane strategies, 
we’re developing our clients’ 
vision for a more mobile future.

aecom.com

21st

century
tolling
solving today’s
roadway challenges.

No. 1 in Transportation by Engineering News-Record.

www.atkinsglobal.com/northamerica

Tolls

Transportation

Engineering

Construction

Environmental

800.477.7275

Atkins delivers expertise in:
• Safe and efficient AET Systems 
• Managed Lanes planning and implementation 

• Comprehensive and cost effective Toll System  
 Procurement
• Emerging Technology

3.25” trim

3.75” trim

Accenture is proud to offer proven 
innovative tolling technology that 
delivers improved customer service, 
modern financial accountability and 
greater operational efficiency and 
flexibility.

When high performance
is most critical,

Accenture delivers.

Document: 0786_IBTTA 2014
Date: 07/30/14
Software: Adobe Illustrator CS6 extended
Contact:  Quantas Ginn: 312.693.0133

Many Thanks to our Platinum Sponsors
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Reinvent with 
Kapsch: 
nn open protocol
nn end2end solutions 
nn connected vehicle vision

Kapsch TrafficCom

always one step ahead

Kapsch-AD-KTC-2014-Austin-IBTTA_Annual_Meeting-3_25x3_75in-EN-01.indd   1 05/06/2014   12:18:00 p.m.
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It’s OK ...
...  Put All Your  

Eggs In One Basket

For career opportunities or more information,  
please visit www.pbwor ld .com

Parsons Brinckerhoff can guide today’s toll road projects from 
concept to commissioning through a complete range of planning, 

transportation engineering, and program and construction management.

So, go ahead and put all those eggs in one basket!

 Operations • Planning • Finance • Implementation • Managed Lanes • 
Traffic Management Centers • Construction Services • 

Customer Service Centers

www.sanef-its.com

Advanced Mobility Worldwide

Tolling Solutions
www.tticonsulting.com

Consultants

Planners

Designers

Many Thanks to our Platinum Sponsors



Customers & Collaboration  l  43



44  l  IBTTA 82nd Annual Meeting & Exhibition  l  Austin, Texas

Sponsor Profiles

 Platinum Sponsors

3M Traffic Safety and Security delivers proven, 
full suite toll solutions that help agencies increase 

revenue, efficiency and customer service levels. As a leading 
global provider of ISO 18000 6C RFID, Automatic License 
Plate Recognition, Toll Back Office Software, Automatic 
Vehicle Classification systems and License Plate materials, 
3M can provide efficiency and interoperability from License 
Plates to Lane to Back Office to Motorist Database. 3M 
provides holistic transportation solutions to your most 
challenging issues.www.3M.com/toll

Accenture is a global management 
consulting, technology services and 

outsourcing company. Committed to delivering innovation, 
Accenture collaborates with its clients to help them become 
high-performance businesses and governments. With 
deep industry and business process expertise, broad global 
resources and a proven track record, Accenture can mobilize 
the right people, skills, and technologies to help clients 
improve their performance. www.accenture.com

AECOM is a global provider of professional 
technical and management support services 

to a broad range of markets, including transportation, 
facilities, environmental, energy, water and government. We 
provide our clients with technical excellence, innovation and 
vision, fusing world-class design and engineering expertise 
with local project knowledge and sensitivity. Ranked #1 
in Transportation by Engineering-News Record, AECOM 
is driving the way forward to a more mobile future. From 
all-electronic tolling and interoperability, to managed lane 
strategies, to guidance on developing business rules and 
assistance with obtaining financing, our tolling practitioners 
lead the charge to solve today’s most complex mobility 
challenges. www.aecom.com/tolling

Atkins industry specialists have helped 
public and private clients plan, develop, design, build, 
manage, operate, and maintain their tolls infrastructure. Our 
strategists, program managers, and project delivery specialists 
have worked in every aspect of transportation providing 
services to the world’s leading user-financed organizations. 
Our clients benefit from the proven project development, 
innovative delivery, and cutting-edge transportation 
technology consulting expertise the Atkins team brings. 
atkinsglobal.com/northamerica

Cubic Transportation Systems, Inc. 
is a leading integrator of payment 

and information technology and services for intelligent travel 
solutions. Cubic delivers integrated systems for transportation 
and traffic management, including NextCity for Tolling—a 
state-of-the-art solution optimized from the ground up for 
managing tolling revenue. The platform takes the industry to 
new heights of capability and power by integrating best-of-
breed components for payment processing, customer service 
and financial management. Services provided by Cubic 
include on-site management, central systems, operations 
support, customer support, business support and field 
services. cts.cubic.com

HNTB Corporation provides more than 50 
specialized services to the tolling industry, 

ranging from financial planning and analysis to operations 
and management and priced managed lanes, networks 
and corridors which are growing in popularity across the 
country. The firm has assembled a team of internationally 
recognized experts to help transportation agencies achieve a 
balance among design, technological, operational, budgetary, 
scheduling and aesthetic concerns — ensuring toll programs 
are safe, compatible and economical for the communities they 
serve. Services can be tailored to support all toll organizations 
— from start-ups to emerging and mature programs. HNTB, 
currently celebrating a century of infrastructure solutions, 
is proud to serve as the No. 1 consultant to toll authorities, 
agencies and their partners across the United States of 
America. www.hntb.com

Kapsch TrafficCom is a provider of 
intelligent transportation systems (ITS) in the application 
fields of road user charging, urban access and parking, road 
safety enforcement, commercial vehicle operations, electronic 
vehicle registration, traffic management and V2X cooperative 
systems. The solutions of Kapsch TrafficCom help to finance 
infrastructure, to increase traffic safety, to optimize traffic 
flow, and to reduce environmental pollution from traffic. 
References in 44 countries on all continents make Kapsch 
TrafficCom a recognized supplier of electronic toll collection 
worldwide. ITS/ATMS installations include 32 throughout the 
U.S. Kapsch TrafficCom, headquartered in Vienna, Austria, 
has subsidiaries and representative offices in 33 countries, has 
been listed on the Vienna Stock Exchange (KTCG) since 2007, 
and generated with more than 3,300 employees revenues of 
EUR 487.0 million in fiscal year 2013/14. www.kapsch.net
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Parsons, celebrating nearly 70 years of 
growth, provides engineering and construction services on 
transportation projects of any size and complexity. We are 
unique in our ability to participate as an equity partner in 
public-private partnerships, and we have provided general 
engineering consulting services to major transportation 
agencies around the globe. Funding is an increasing challenge 
for many of our customers, increasing the demand for 
tolling. Parsons is poised to deliver one-stop shopping for a 
full range of tolling services, from feasibility studies to toll 
systems integration and financing. Our history in tolling is 
a long one, involving design, inspection, construction, and 
everything in between, and we have built many long-lasting 
relationships along the way. These long-term relationships 
are testaments to the quality, innovation, and sustainability 
that we provide and that Parsons’ customers have come to 
expect. toll.parsons.com

Parsons Brinckerhoff provides 
technical and strategic 

management consulting services to infrastructure owners, 
operators, developers and builders worldwide. We 
provide the latest techniques and the newest strategies 
to all facets of services to the toll industry: strategic 
consulting, innovative financing, economic forecasting, 
analysis, planning, design, construction, operations and 
maintenance. www.pbworld.com

RS&H provides fully integrated architecture, 
engineering, and consulting services to help clients realize 
their most complex facility and infrastructure projects for 
land, air, and space. With a tradition that began in 1941, 
RS&H has helped pioneers build the launch platforms for the 
national space program, create global airports that connect 
communities, shape progressive highway systems across the 
country, and provide facilities for Fortune 1000 companies. 
We continue to build on this long history of market-based, 
specialized experience, delivering time-tested insights to 
clients in: aerospace, aviation, corporate, defense, health & 
science, and transportation. www.rsandh.com

sanef its is a leading international player 
in the tolling industry. The company 

has wide experience in designing, integrating and operating 
state-of-the-art toll systems that optimize revenue collection 
for authorities. From implementing to operating the most 
advanced Free Flow and Back Office systems, sanef its strongly 
believes that performing, convenient and fair systems are a 
first step toward user satisfaction and success of transportation 
projects. Supported by sanef group, a leading operator and 
toll roads concessionaire, sanef its is certainly the only player 
to address all tolling schemes and technologies including 
the capacity to operate with the highest rates of customer 
satisfaction and revenue collection. www.sanef-its.com

Traffic Technologies, Inc. is a multi-discipline 
consulting resource providing comprehensive 

ETC and other transportation system solutions to 
transportation agencies, toll and parking facility operators 
nationwide. TTI delivers broad expertise in toll collection, 
transponder-based payment applications and other 
transportation technology systems. Our mission is to provide 
our clients with cost-effective, practical solutions to their toll 
system and operational needs. www.tticonsulting.com

Enhancing Mobility Globally. As one of the 
largest and most experienced transportation firms in 
the industry, URS has worked with clients worldwide to 
develop innovative solutions for their surface transportation 
needs for more than a century. Today, URS provides the 
full range of services required to plan, design, construct, 
operate, maintain and manage transportation projects 
and systems. Our expertise covers every aspect of the 
rehabilitation, expansion and new development of 
transportation infrastructure and our work has enhanced 
safety and mobility for millions of people around the world. 
Headquartered in San Francisco, URS Corporation (NYSE: 
URS) has more than 50,000 employees in a network of office 
in nearly 50 countries. www.urs.com

Xerox is a Fortune 500 company 
supporting client operations worldwide. 

We are in partnership with state and local governments, 
providing intelligent transportation solutions that keep 
people and cargo moving. Our world-class technology 
reduces congestion on roads, saves drivers precious time and 
improves productivity. If you have a transportation challenge, 
we will provide a solution for the present with a vision for the 
future. www.xerox.com/transportation

 gold Sponsors

BancPass leads as an innovator by providing 
the Toll Processors and Consumers direct access 
to Electronic Payment Services technologies to 

increase efficiency and convenience in Toll Charge processing. 
BancPass leverages online payment platforms, existing retail 
and banking outlets, and secure financial transaction services 
to provide consumers with a broad array of payment options 
for easy toll road access. It provides toll road authorities with 
an ideal means of servicing transactions through existing, 
secure financial networks that lowers costs, and provides new 
partners in the banking and retail sectors, with incentives to 
expand services for toll road users. www.bancpass.com
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With US headquarters based in 
Austin, Texas, Cintra is a 

subsidiary of Madrid-based Ferrovial. Cintra is the leading 
private-sector transportation infrastructure company in the 
world with experience spanning more than 45 years of 
innovative highway development on three continents. Today 
its portfolio includes more than 1,300 miles of managed 
highways worldwide, representing a total global investment 
in roadway improvements of approximately $30 billion. 
Cintra manages more than $14 billion in infrastructure 
projects in the United States. www.cintra.es

A global forerunner and firm advocate of the 
transportation sector, Egis continues to 

demonstrate unequivocal leadership in roadway operations 
and maintenance, electronic tolling solutions, customer 
service center management, toll and tunnel operations, road 
mobility services, asset management, and consulting and 
assessment services. It is well-entrenched in over 100 
countries and powered by over 12,000 professional staff 
employees. In 2012, Egis generated a turnover of €900 
million worldwide, one of many successes borne by a proven 
core business strategy – to synergize global tolling expertise 
and experience with local market approaches to achieve 
customer and client relationships of enduring value. In 
roads and airports Egis is engaged in project development, 
equity investment, turnkey systems delivery, and operation 
and maintenance services. www.egis-group.com 

Faneuil Inc. is highly regarded for 
its customer care support to 

transportation authorities in multiple states, providing 
exemplary service delivery in toll operations customer 
service centers for both front and back office operations for 
electronic toll operations, manual toll collections, and 
violations processing. A nationally recognized leader in 
automated service delivery, particularly in complex, highly 
regulated environments in which precision and mastery of 
guidelines are of critical importance, the company provides 
outsourced business processing solutions for an extensive 
client portfolio that includes both commercial and 
government entities. Utilizing advanced applications and a 
team of more than 3,600 service professionals, Faneuil 
delivers broad customer care support to several diverse 
industries ranging from transportation, utilities, 
government services, and healthcare. Faneuil is 
headquartered in Hampton, Virginia. www.faneuil.com

As an ENR Top 10 Transportation Firm, HDR is 
committed to building relationships with our 

clients and providing the highest quality of service. Our 
team of tolling professionals has vast experience in planning 
and designing every type of toll facility for roads, bridges 
and structures. We start by listening first, then offering 
world-class solutions customized to your unique needs. 
Whether your project involves planning and consulting, 
economics and finance, congestion mitigation, toll facility 
design, program development or security services, we bring 
together the right people to provide the right skills and the 
highest level of teamwork. Our 8,500 employees include 
more than 2,000 transportation professionals throughout 
185 offices worldwide, ready to partner with you to make 
great things happen. www.hdrinc.com

Jacobs provides a full range of strategic 
professional services for the development, financing and 
operation of toll/priced projects. Our team of leading 
professionals excels in providing innovative solutions for 
our clients. These solutions incorporate strategic manage-
ment consulting, investment grade traffic and revenue 
forecasts, risk analysis, electronic tolling/toll system 
solutions, toll operations and toll policy issues, public-
private partnership procurement, as well as engineering and 
maintenance. We have successfully secured in excess of $20 
billion in bonds for highway developments in the US and 
elsewhere. We have advised on a number of signature 
projects including the Texas I-635 and North Tarrant 
Express projects in Dallas, the Tappan Zee replacement, 
WSDOT 520 and the US 36 Managed Lanes in Colorado. 
Each client and project is unique; we leverage our extensive 
experience to deliver custom and effective solutions as a 
trusted advisor to our clients. www.jacobs.com

Linebarger Goggan Blair & Sampson, 
LLP offers tolling authorities the full 
gamut of collection services ranging from 
skip tracing, demand notices and phone 

calls, to legal representation in the administrative hearing 
process, litigation and bankruptcy, and when appropriate, 
the pursuit of pre- and post-judgment remedies. Whether it 
is delinquent tolls or toll-tag accounts, or damage claims 
and cost recovery, we can help. Our collection programs 
generate more revenue for our tollway clientele while 
providing them and their users with great customer care 
and professionalism. www.lgbs.com
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Schneider Electric’s SmartMobility 
Tolling™ systems provide the most 

accurate, reliable system in the market, independently 
audited, annually. Our open-architecture approach to 
system design and development uses off-the-shelf hardware 
and non-proprietary software wherever possible, to increase 
system availability, throughput, and provide customers the 
flexibility they desire. Our product and solutions suite 
includes Open Road Tolling (ORT) and All Electronic 
Tolling (AET) solutions. Our Remote Operations and 
Maintenance System (ROMS) is the pulse of your system 
and provides a Real-Time monitoring solution for all 
system sensors and components, including database 
monitoring and external interfaces. Schneider Electric offers 
40 years of proven experience in developing, deploying and 
supporting complex transportation management solutions 
in Europe, North and South America and the Middle East. 
We offer demonstrated success managing some of the 
world’s most complex and congested markets.  
tolling.televant.com/ibtta

The Stantec community unites more 
than 13,000 employees working in 

over 200 locations. We collaborate across disciplines and 
industries to bring buildings, energy and resources, and 
infrastructure projects to life. Our work—professional 
consulting in planning, engineering, architecture, interior 
design, landscape architecture, surveying, environmental 
sciences, project management, and project economics—
begins at the intersection of community, creativity, and client 
relationships. Since 1954, our local strength, knowledge, and 
relationships, coupled with our world-class expertise, have 
allowed us to go anywhere to meet our clients’ needs in more 
creative and personalized ways. With a long-term 
commitment to the people and places we serve, Stantec has 
the unique ability to connect to projects on a personal level 
and advance the quality of life in communities across the 
globe. Stantec has over 35 years of specialized traffic and 
revenue forecasting experience. We are a leader in preparing 
Managed lanes feasibility and investment grade studies.  
www.stantec.com

 Silver Sponsors

CDM Smith provides lasting and integrated 
solutions in water, environment, 
transportation, energy and facilities to 

public and private clients worldwide. As a full-service 
consulting, engineering, construction, and operations firm, 
we deliver exceptional client service, quality results and 
enduring value across the entire project life cycle. CDM 
Smith provides expertise in toll finance, technology and 
operations, providing all levels of traffic and revenue studies, 
feasibility analyses, risk assessments and project management 
for public and private clients. We also help clients in their 
procurement processes for toll technology, operating 
contracts and P3 development agreements. With 65 years of 
commitment to the transportation industry, CDM Smith has 
the thought leadership and experience to assist clients in 
implementing new facilities and improving existing 
operations, whether converting to all-electronic toll 
collection, implementing HOT lanes, upgrading equipment 
or managing organizational change. www.cdmsmith.com

Gannett Fleming provides user-based 
transportation solutions that address 

today’s infrastructure challenges and provide for the future. 
2,000 employees strong, our team is at the forefront of 
innovative strategies and financing methods to improve 
transportation system performance and financial 
sustainability. With expertise in tolling and other pricing 
systems, Gannett Fleming advances the nation’s 
infrastructure with solutions including electronic toll tags, 
open-road tolling, variable and dynamic tolling, real-time 
traffic data, and GPS-based systems. We self-perform a 
majority of services and offer turnkey solutions that reduce 
administrative burden, accelerate projects, provide a single 
point of responsibility, and in some cases achieve faster 
revenue collection for the project owner. Adept at 
accelerated bridge construction and alternative project 
delivery, our seal is found on some of the largest alternative 
delivery projects across the country. At Gannett Fleming, 
each project has the support of our entire team, working 
together to ensure success. www.gannettfleming.com

 bronze Sponsors

Embracing the tenets of good 
corporate social responsibility, 
environmental commitment, and 

sound economics benefits our clients, our employees, and the 
communities in which we work. Working out of more than 
200 offices around the globe, CH2M HILL employees 
strengthen and enrich the communities in which we live and 
work. www.ch2m.com
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Elan provides ATM and debit processing 
services to clients nationwide. These services 
include an array of EFT processing solutions 

such as ATM processing, bank and debit card POS processing, 
ATM network membership, ATM and POS gateway services, 
and turnkey ATM managed services. Elan also owns and 
operates the MoneyPass® network. In addition, Elan provides 
support and program management, including ATM/debit 
card issuance and management, network communications 
monitoring, comprehensive fraud monitoring tools, 
web-based program administration, and a full range of client 
support services. Elan supports over 34,500 ATMs and more 
than 37 million ATM/POS cards, while processing nearly 4 
billion EFT transactions annually. Elan products and services 
enable clients to provide their cardholders with access to their 
demand deposit and line of credit accounts at national and 
international locations. The 2,000 clients of Elan include 
banks, credit unions, savings and loans, core processors, 
networks, independent service organizations (ISOs), and 
merchant processors. www.elanfinancialservices.com

For more than a decade, ETC 
Corporation has delivered innovative 

solutions to the toll industry that increase mobility, improve 
operational efficiency, and support high levels of customer 
service. Today, ETC’s solutions collect nearly one-third of 
the toll transactions in the United States on some of the 
most technically advanced toll facilities in the industry. 
These solutions enable all-electronic toll collection, 
dynamic pricing, HOT lanes, interoperability, and open 
road tolling. ETC’s integrated lane-to-back office solutions 
are supported by an impressive array of operations and 
maintenance services. ETC offers its solutions and services 
as both a customer-delivered model as well as through a 
hosted environment at ETC’s state-of-the-art technology 
and operations centers. www.etcc.com

First Southwest 
Company 

(“FirstSouthwest”) is a 68-year-old fully diversified 
investment banking firm providing a broad range of 
products and services to governmental, public and private 
entities. As one of the leading financial advisors to 
municipal issuers in the United States, FirstSouthwest and 
its subsidiaries offer arbitrage rebate, asset management, 
correspondent clearing, equity/debt capital markets trading 
and underwriting, disclosure services, hospital merger and 
acquisitions, and investment pool administration.  
www.firstsw.com

Locke Lord is a full-service, international law 
firm with offices in Atlanta, Austin, Chicago, 
Dallas, Hong Kong, Houston, London, Los 

Angeles, New Orleans, New York, Sacramento, San 
Francisco and Washington, D.C. Our firm’s transportation 
infrastructure lawyers are established leaders in developing 

and implementing innovative approaches to project 
funding and development. Locke Lord attorneys have been 
at the forefront of legislative and policy changes related to 
tolling and infrastructure finance and development in 
Texas, and those polices have served as models for other 
states throughout the country. We represent many of the 
toll authorities in Texas as well as local governments and 
private sector entities, and have been involved in all facets of 
project development, procurement, finance, regulatory 
compliance, and structuring of a variety of innovative 
public private partnerships. www.lockelord.com

Michael Baker International 
(Baker) has been providing 
General Consulting 

Engineering services to toll providers for over 55 years by 
consistently delivering high-end, professional engineering 
and integrated management solutions. Services span the 
complete life-cycle of infrastructure and managed asset 
projects with experience and expertise yielding a true 
understanding of the components of integrating tolling 
systems with civil engineering. Baker has a high level of 
knowledge of Managed Lane projects including HOV and 
HOT from concept to completion. Baker consistently ranks 
among the top 10 percent of the 500 largest U.S. design 
firms by Engineering News-Record. Understanding the time 
constraints of toll authorities, Baker’s professional staff 
delivers value-add solutions, done right the first time. 
www.mbakerintl.com

Nossaman LLP provides 
project owners and developers 

with experienced attorneys and advisors to assist in the 
delivery, financing and administration of complex projects, 
including tolls roads and managed lanes, bridges, tunnels and 
highways. Our internationally recognized Infrastructure 
Practice Group has assisted with the successful delivery and 
implementation of major transportation infrastructure 
projects in more than 30 states and several foreign countries. 
With more than two decades of precedent-setting work, we 
have unmatched experience with design-build, design-build-
operate-maintain, public-private partnerships, including toll 
concessions and availability payment contracts, construction 
management at-risk and other cutting-edge delivery 
methods. Nossaman counsels clients from the earliest stages 
of project planning through procurement, project financing, 
construction, and contract administration. We also advise on 
enabling legislation, federal policy, financing issues, 
procurement methods, and contract negotiations. We 
understand the big picture and can focus on the fine details, 
helping our clients find creative solutions to the challenges 
they face. www.nossaman.com
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Booth 301/303/400/402
3M Traffic Safety and Security delivers proven, 
full suite toll solutions that help agencies 

increase revenue, efficiency and customer service levels. As 
a leading global provider of ISO 18000 6C RFID, Automatic 
License Plate Recognition, Toll Back Office Software, 
Automatic Vehicle Classification systems and License Plate 
materials, 3M can provide efficiency and interoperability 
from License Plates to Lane to Back Office to Motorist 
Database. 3M provides holistic transportation solutions to 
your most challenging issues. www.3M.com/toll

Booth 205
The Adopt A Highway 
Maintenance Corporation 

(AHMC) facilitated the program model for the public and 
private arena by creating the “The Sponsor A Highway” 
program. This program provides state transportation 
managers to benefit from local companies a way to fund 
consistent right of way litter removal services in exchange 
for a sign recognizing their contribution. The process 
allows a company to sponsor a one mile segment of high 
volume roadway and contract with AHMC to provide all 
the cleaning required by the transportation agency. The 
Sponsor A Highway maintenance program is currently 
operating in 20 states, creating a presence on Toll Roads 
and Interstate highways throughout. Our professionally 
trained and fully insured maintenance crews have safely 
and consistently been providing litter removal 
maintenance on high volume roadways throughout the 
country for over 25 years with no additional cost to our 
state transportation agencies. www.adoptahighway.com

Booth 405
Adopt-A-Highway Litter 
Removal Service of 
America, Inc. offers a 

NO COST partnership with government and private 
agencies to implement turnkey Sponsor-A-Highway 
Programs. We provide complete program management 
including marketing, signage and litter removal. 
Sponsorships allow businesses to be recognized for their 
financial contribution to safer highways and a cleaner 
environment. www.adoptahighway.net

Booth 103
AgileAssets is the leading global 
provider of integrated infrastructure 
asset management software solutions 

for public and private agencies. Our proven technologies 
optimize the decision making process, which enables our 
clients to more effectively and efficiently manage and 
maintain their infrastructure assets including—roads, 
bridges, facilities, fleets, equipment, telecom, traffic 
signals, traffic signs and more. www.agileassets.com

Exhibitor Profiles

Booth 318
American Traffic Products, Inc. is 
the premier provider for 
thermoplastic, traffic paint and 
highway marking support products. 

Our attention to detail, a strong understanding of the 
customer’s needs and top-notch service is what customers 
receive when working with American Traffic Products, Inc. 
www.americantrafficproducts.com

Booth 502
Ameristar Security Products 
manufactures an array of perimeter 
security products. These products range 

from vehicle barriers, bollards, gate systems (gates, 
operators and access controls), security fencing and now 
guard booths. To enable you to get the most from our 
products and to ensure they match your requirements we 
offer a range of options designed to do the job required 
and keep costs to a minimum. Let us help you to choose the 
product most appropriate for your application. 
www.ameristarsecurity.com

Booth 501/600
As a developer of state of the art 
professional electronics systems, 

ASELSAN is one of the world’s top 100 defense industry 
companies. For more than twenty years ASELSAN has been 
commercializing on its extensive systems engineering know-
how in the area of intelligent transportation systems. 
ASELSAN designed and implemented on 2,200 km of 
Turkey’s highways, a national all automatic toll collection 
system that processes more than 350 Million transactions 
annually. The company also delivered traffic management 
systems for the national toll roads. The experience gained in 
the area of tolling and traffic management enabled 
ASELSAN to design a nationwide multi-lane vehicle and 
license plate recognition system which is being installed in 
all western provinces at more than 200 sites. ASELSAN 
currently has an exclusive contract with Kapsch Telematic 
Services Sp. z o.o. to supply single lane tolling systems for 
the Polish highways. The company is aiming to enter the 
ITS market in the Americas by establishing strategic 
alliances. www.aselsan.com.tr

Booth 306
BancPass leads as an innovator by providing 
the Toll Processors and Consumers direct 
access to Electronic Payment Services 
technologies to increase efficiency and 
convenience in Toll Charge processing. 

BancPass leverages online payment platforms, existing retail 
and banking outlets, and secure financial transaction 
services to provide consumers with a broad array of 
payment options for easy toll road access. It provides toll 
road authorities with an ideal means of servicing 
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transactions through existing, secure financial networks that 
lowers costs, and provides new partners in the banking and 
retail sectors, with incentives to expand services for toll road 
users. www.bancpass.com

Booth 304
Brite-Line® Technologies is a 
worldwide manufacturer and 
marketer of durable, intersection 

grade and removable pavement marking tapes. Our 
Deltaline™ family of profile tape is designed for long lasting 
reflective performance and dramatically improved 
nighttime visibility on both wet and dry pavements. The 
patented retroreflective system utilizes a unique ridged 
pattern and hybrid ceramic microspheres to guarantee 
bright, safer lane markings that outlast and outshine all 
others. Brite-Line’s products have undergone extensive 
laboratory and field testing developing a highly successful 
track record of commercial installations throughout the 
United States, Europe and Asia. Contact us today to learn 
more. www.brite-line.com

Booth 219
Business Ink delivers millions of 
customer statements, invoices, 
violations, and other 
communications every month. BI’s 

fully redundant production facilities combine the latest 
technology with our many proprietary processes. The result is 
a fully integrated print and electronic solution that 
strengthens the vital bond between you and your customers. 
Business Ink is a certified HUB/WBE business serving 
Fortune 500, middle market, and government programs that 
require 100% accountability. Stop by our booth and meet 
Reid Kuhn and Tom Oliva. Over the last 20 years, Reid has 
managed the document delivery programs for several of the 
largest toll authorities and photo enforcement programs in 
the United Sates. Tom has been President and COO of both 
Cenveo and Moore Wallace Inc. www.BI-Company.com

Booth 419
Caliper Corporation is a technology leader 
in the development of transportation 
analysis software. TransModeler, Caliper’s 
traffic simulation software, is used across 
the US to simulate the impacts of proposed 

land use developments, traffic control and roadway 
improvement projects, and active traffic management 
strategies. TransCAD, TransModeler’s sister product, is the 
most popular travel demand forecasting software among 
MPOs that do planning in the US. Caliper is also a highly 
regarded consulting and R&D provider offering professional 
services in quantitative management consulting, 
transportation, and decision support systems development. 
www.caliper.com

Booth 504
 Since 1988, public agencies 

have trusted Chandler Asset 
Management to manage their 

treasury funds and bond proceeds, while first considering 
the safety and liquidity of their investments. Our 
knowledgeable and well-resourced team combines 
quantitative analysis with their own qualitative insights to 
structure portfolios that meet each of our client’s 
investment objectives and enhance the potential for higher 
returns. Chandler has extensive experience providing 
investment management services to a variety of public 
agencies, including transportation authorities, insurance 
pools and other special districts. We have the size and scale 
to offer our clients state-of-the-art resources, technology 
and investment expertise. At the same time, we provide 
highly personalized service, investing the time to develop 
meaningful, long-term relationships with each client in 
order to fully serve their needs and ensure that each 
receives value and service that exceed expectations.  
www.chandlerasset.com

Booth 209
The CMI Group is a full-service accounts 
receivable management firm providing 
leading-edge solutions to clients since 
1985. Through our subsidiaries, A to Z Call 
Center Services and Credit Management, 

we deliver innovative first- and third-party debt 
collections solutions resulting in enhanced operational 
efficiency and superior increases in revenue for our 
clients.  We also offer an aged inventory management 
(AIM) program. We have a multi-decade history of 
serving our industry and its clients with integrity and 
personal service. Our employees have an ownership 
interest in the company, which enhances their 
commitment to meet both company and client objectives. 
Each employee has a stake in growing the business and 
providing clients with exceptional care. Through 
sustained involvement in industry associations and 
compliance boards as well as extensive internal 
organizational and operational investments, we 
demonstrate a deep commitment to meeting client goals 
with creativity and excellence. www.thecmigroup.com

Booth 316

cogensia
A CAC|GROUP  Company

Cogensia is a data analytics consulting 
firm that brings a customer-centric 
approach to analyzing toll data, 
improving customer acquisition 
programs, increasing usage, optimizing 

revenue, and guiding strategic planning for toll clients. 
By combining analytics expertise, toll client experience, 
and our ConsumerIntelliBase™ data enhancement, we 
offer the most robust, insightful, and innovative data-
driven solutions for the toll industry. www.cogensia.com
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Booth 509
Computar Optics – The World 
Standard for Lenses. When your 

application requires perfect vision, you know where to 
turn. For more than 40 years, Computar® has been the 
world leader in optics across industries including security, 
defense, machine vision and traffic systems. Whatever your 
specific needs, Computar® has the lens that fits. Computar 
has set the pace, pioneering innovative lenses that out-class 
the competition at every turn. With a solid foundation 
based on Japanese engineering and agile production 
facilities spanning the globe, we operate under a dual 
mandate to create the highest-quality optics products. We 
focus on creating an unparalleled service experience for 
our customers. Our sales and technical support staff 
operates across a vast network; meaning day or night a lens 
expert is a phone call away in a town near you. This, 
combined with our first-class inventory system, allows you 
to rapidly select, receive and integrate Computar lenses 
into your application. www.computar.com

Booth 201/203
Cubic Transportation Systems, 
Inc. is a leading integrator of 
payment and information 

technology and services for intelligent travel solutions. 
Cubic delivers integrated systems for transportation and 
traffic management, including NextCity for Tolling—a 
state-of-the-art solution optimized from the ground up 
for managing tolling revenue. The platform takes the 
industry to new heights of capability and power by 
integrating best-of-breed components for payment 
processing, customer service and financial management. 
Services provided by Cubic include on-site management, 
central systems, operations support, customer support, 
business support and field services. cts.cubic.com

Booth 215
Every day, millions of motorists look to 
Daktronics dynamic message signs (DMS) 
for valuable guidance, toll rates, travel times 

and road statuses. Since 1988, Daktronics has continued to 
lead the way in delivering innovative and reliable DMS 
products to the intelligent transportation system (ITS) 
industry. Daktronics Vanguard® products fit any ITS 
application and offer industry-critical reliability, legibility 
and serviceability. www.daktronics.com/its 

Booth 417
ELSAG North America, a 
Selex ES, Inc. company is 
revolutionizing tolling 
operations and traffic 

monitoring through the use of their automatic license plate 
recognition systems (ALPR).  Made in the USA, our fixed 
cameras on toll plazas, tunnel entrances, bridge structures 

Exhibitor Profiles

and other strategic places read license plates of vehicles 
passing through at a rate of 900 per minute, per camera at 
speeds of up to 150 mph.  The highly advanced ALPR 
systems perform without any effort from operators or 
additional hardware, greatly reducing costs. www.elsag.com 

Booth 503
Ennis-Flint: The best single source with 
the most comprehensive product lineup to 
meet your pavement marking/traffic safety 
needs within Government, Airport, 

Streetscape, Commercial, and Global Markets. Products: 
Traffic Paint, Thermoplastic, Preformed Thermoplastic, 
Plural Components, High-Friction Surfacing, Colorized 
Surface Treatments, Markers, Detectable Warnings, 
Decorative Crosswalks, and Retroreflectometers.  
www.ennisflint.com 

Booth 508
ETAN Industries develops customized 
business processes targeted at the bridge, 
tunnel and toll authority. By combining 

award-winning contact center services with optimized 
back-office operations, we have created a catalog of BPO 
products designed specifically for the toll industry. We 
provision our experience to identify opportunities to 
enhance efficiency, and to determine the best solutions to 
help our clients improve work-flow. From building 
leading-edge technology into billing and account 
replenishment, to applying advanced payment 
methodologies to minimize delinquencies—ETAN is 
focused on helping our clients operate more effectively, 
more efficiently and more economically—all without 
sacrificing customer service. www.etanindustries.com 

Booth 314
The E-ZPass Group is an association 
of 26 toll agencies in 15 states that 

operates the wildly successful E-ZPass electronic toll 
collection program. E-ZPass enjoys tremendous brand 
recognition and high levels of customer satisfaction, and is 
the world leader in toll interoperability, with more than 26 
million E-ZPass devices in circulation. Since its inception, 
the E-ZPass Program has continued to be innovative by 
implementing E-ZPass Plus which makes paying for 
parking at participating airports and garages easier along 
with E-ZPass-on-the-GO, a convenient package that 
contains a prepaid tag ready for use that is sold at 
convenient locations such as participating local 
convenience stores, rest areas, DMV’s or simply ordering 
online. www.e-zpassiag.com 

Booth 218
Ferrovial Agroman is a leader in the 
global construction market. In 
addition to Spain, the company has 
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significant activity in ten other countries: Poland, USA, 
Canada, Australia, Qatar, Saudi Arabia, United Kingdom, 
Chile, Ireland and Portugal. Wholly owned by the same 
parent company as CINTRA, the world’s largest 
transportation developer by invested capital, Ferrovial 
Agroman has 80 years of construction experience in DBB, 
DB, and P3 projects in all types of infrastructure assets. 
These decades of experience result in 2,300 mi highway 
concessions; 9,400 mi new roads; 16,700 mi rehab of 
roads; 250 mi tunnels; 2,500 mi canals; 3,800 mi water 
pipelines; 2,200 mi gas and oil pipelines; 25 hydroelectric 
power stations; 145 dams; 215 water treatment plants; 17 
mi wharfs and ports; 35 airports; 20 stadiums; and 2,550 
mi railways including 440 mi HSR. www.fauscorp.com 

Booth 602
The Fort Miller Co., Inc. of Schuylerville, 
NY, has developed the innovative slab-on-
grade Super-Slab® System for using 
fully-cured precast concrete slabs for 

overnight repair of highway “trouble spots” that are too 
busy to take out of service. All while maintaining an 
uninterrupted service level and revenue flow. Super-Slab® 
panels are precisely cast as planar slabs for intermittent 
patch repairs or as a combination of planar and non-
planar slabs for continuous replacement of complex 
geometry pavement making it possible to replace entire 
mainlines, ramps, intersections, crosswalks, utility cuts, 
bridge approach slabs, and airport runways in a series of 
5-hour or greater overnight work windows. In over 100 
projects to date, over 20,000 slabs or 33 lane-miles of 
Super-Slab® System have been successfully installed in 15 
states and 2 Canadian provinces. www.fortmiller.com 

Booth 415
Gannett Fleming provides 
user-based transportation 
solutions that address today’s 

infrastructure challenges and provide for the future. 2,000 
employees strong, our team is at the forefront of 
innovative strategies and financing methods to improve 
transportation system performance and financial 
sustainability. With expertise in tolling and other pricing 
systems, Gannett Fleming advances the nation’s 
infrastructure with solutions including electronic toll tags, 
open-road tolling, variable and dynamic tolling, real-time 
traffic data, and GPS-based systems. We self-perform a 
majority of services and offer turnkey solutions that 
reduce administrative burden, accelerate projects, provide 
a single point of responsibility, and in some cases achieve 
faster revenue collection for the project owner. Adept at 
accelerated bridge construction and alternative project 
delivery, our seal is found on some of the largest alternative 
delivery projects across the country. At Gannett Fleming, 
each project has the support of our entire team, working 
together to ensure success. www.gannettfleming.com 

Booth 500
Gibraltar Cable Barrier Systems, LP, 
headquartered in Marble Falls, Texas 
is a leading provider of high tension 
cable barrier systems designed to 

contain and redirect errant vehicles from road hazards. 
Gibraltar offers both a Test Level 3 and Test Level 4 cable 
barrier system accepted by the Federal Highway 
Administration under NCHRP Report 350. The Gibraltar 
team has vast experience in serving governmental entities, 
privately held companies, national and multi-national 
corporations in highway safety products and services. 
www.gibraltartx.com 

Booth 407
GCS offers efficient and friendly 
customer service and transaction 
processing. Since 2001, GCS has 

managed customer facing departments with outsourced, 
on-site and consulting models. Our capabilities cover all 
methods of customer contact – voice, mail, electronic, 
face-to-face – with a focus on efficiency and a passion for 
customer delight. We help clients increase customer 
participation, streamline usage and manage outliers. From 
enrollment to collections, GCS provides the right people 
and processes to meet service levels, manage cost and 
satisfy customer expectations. Our unique business model 
of flex scheduling and cross-training helps you achieve 
every key metric. Contact us to see if our model might 
match your customer service needs. www.gcsagents.com 

Booth 506
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HBMG is an IT/Software solution and 
business strategy company that provides 
products, services, support and expertise 
across a broad spectrum of business essential 
areas. www.hbmginc.com 

Booth 208
InComm is a leading provider of 
cutting-edge prepaid products, services 
and transaction technologies to retailers, 

brands and consumers. InComm supports more than 
400,000 points of distribution and helps retailers build 
prepaid card destinations, connects brands with new 
markets and gives consumers a simple, secure shopping 
experience. InComm stays ahead of emerging trends by 
analyzing market needs and leveraging its global, 
innovative commerce platform, go-to-market expertise 
and extensive partner relationships. With 123 global 
patents, InComm is headquartered in Atlanta and has 
offices in North and South America, Europe and the 
Asia-Pacific region. www.incomm.com 
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Booth 505
Information Logistics designs 
and develops web and mobile 

technology products that assist roadway operations, toll 
activities and public communications. The company created 
a cloud hosted system called GeoTalkerTM, which is the 
platform that supports many of the company’s product 
offerings. The GeoTalkerTM platform accepts data from 
agency feeds/ITS devices/other sources and distributes text, 
audio and video information based on user’s geographic/
location. The same core GeoTalker system supports the 
company’s cloud-based IVR phone systems, web sites, 
email, mobile apps, Internet radio stations & other Internet 
based (IP) distribution methods. The company is best 
known for its safety focused “hands-free, eyes-free” mobile 
apps and for its cost-effective 511-in-a-box product suite. 
Information Logistics cooperatively develops software and 
manages its hosted products and services from offices near 
Philadelphia, PA. www.infologisticscorp.com 

Booth 608
InfraSteel, a product of Precision 
Pipe and Products, is a permanent 
culvert rehabilitation system 

designed to offer a cost effective and environmentally friendly 
solution to culvert rehabilitation and preservation. InfraSteel 
is a smooth wall carbon steel liner manufactured, in wall 
thicknesses form ½” to 1” thick, to match the exact shape of 
the existing culvert structure. InfraSteel is slip lined into place 
and the annular space is grouted. The rehabilitated structure 
has improved flow rates and structural integrity while 
providing a life expectancy of 50 to 100 years.  
www.infrasteel.com 

Booth 105
Infrastructure Corporation of America 
offers a comprehensive approach to 

designing, managing, and maintaining infrastructure at a 
time when innovative partnerships are crucial to lowering 
costs. We deliver improved infrastructure and cost savings 
through solid business practices, technology, and 
engineering, from “concept to completion” and beyond. 
Our goal is to be the premier partner for maximizing the 
value and life of infrastructure assets through our tightly 
integrated service lines. www.ica-onramp.com 

Booth 518

International
Road Dynamics Inc.

IRD (International Road Dynamics Inc.) is a 
world leader in highway traffic management 
products and systems, operating 
internationally in the ITS (Intelligent 
Transportation Systems) industry. With nearly 

30 years of experience, IRD is a multi-discipline company 
specializing in advanced traffic control and toll 
management technologies. www.irdinc.com 

Booth 409
JAI is a world leader in high-
performance vehicle imaging 
technologies targeting the specific 

needs of roadway operators and transit authority executives. 
JAI’s advanced lane hardware and software enables quick 
and accurate identification of vehicles for tolling, red light 
enforcement, speed/parking control, congestion charging, 
homeland security, and a wide range of other applications. 
Products support image capture of high-speed vehicles 
(0-200 MPH), license plate reading, vehicle fingerprinting, 
and more. www.jai.com 

Booth 101
Kapsch TrafficCom is a provider 
of intelligent transportation 

systems (ITS) in the application fields of road user charging, 
urban access and parking, road safety enforcement, 
commercial vehicle operations, electronic vehicle 
registration, traffic management and V2X cooperative 
systems. The solutions of Kapsch TrafficCom help to 
finance infrastructure, to increase traffic safety, to optimize 
traffic flow, and to reduce environmental pollution from 
traffic. References in 44 countries on all continents make 
Kapsch TrafficCom a recognized supplier of electronic toll 
collection worldwide. ITS/ATMS installations include 32 
throughout the U.S. Kapsch TrafficCom, headquartered in 
Vienna, Austria, has subsidiaries and representative offices 
in 33 countries, has been listed on the Vienna Stock 
Exchange (KTCG) since 2007, and generated with more 
than 3,300 employees revenues of EUR 487.0 million in 
fiscal year 2013/14. www.kapsch.net 

Booth 312
Law Enforcement 
Systems, LLC is a 
collection agency 

specializing in toll violation and revoked customer 
account revenue recovery. Our contingency fee based 
service is customized to meet the specific business rules of 
each client agency. Collection options include outbound 
calling, credit bureau reporting and participation in-state 
registration suspension and tax intercept programs as well 
as civil litigation. Our DMVRegInfo service provides a 
fast, easy and cost effective way to retrieve out-of-state 
registered owner information from all 51 states and 
Canadian provinces. www.duncansolutions.com 

Booth 107
 Mathtech has a fifty year 
tradition of successfully 

completing projects and working collaboratively with our 
clients. Mathtech has significant experience working with 
jurisdictions to plan and implement system 
modernizations. Our consultants help agencies define 
goals and create a vision for new business processes and 
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technology. We help define requirements, prepare RFPs, 
design enterprise architectures, develop Business and IT 
Strategic plans, implement databases and systems, and 
manage large projects. Our PMO/Oversight/IV&V team 
has helped many agencies successfully complete complex 
projects. Contact us and we can share many lessons 
learned from other projects. www.mathtechinc.com 

Booth 119
Metropia is an intelligent traffic 
management system that incentivizes 
commuters, businesses, employers and 
governmental agencies to work together 

to ease congestion on city roadways. With the Metropia 
mobile app, commuters earn rewards simply by making 
positive transportation choices that get you to your 
destination faster while reducing harmful CO2 emissions. 
Metropia makes commuting easy with real-time trip 
predictions, route mapping, voice navigation and 
emergency alerts. Higher reward point levels are assigned 
to departure times and routes that help you avoid traffic 
while lessening your impact to the roadway system. With 
Metropia, commuters work together to reduce traffic 
congestion and are rewarded for making smarter choices. 
What’s not to like? www.metropia.com 

Booth 109
Founded in 1991, Municipal 
Services Bureau offers business 
process outsourcing solutions 

exclusively for government agencies. In tolling our 
services include account and transponder management, 
payment processing, image review, invoicing and video 
billing, violations processing and call center services. 
Headquartered in Austin, Texas, MSB empowers talented 
employees with advanced technology, data management 
tools and leading edge business practices to exceed the 
expectations of its clients. MSB currently works with 
more than 600 clients in 39 states from Hawaii to New 
Hampshire. MSB is an active member of IBTTA as well as 
other industry organizations and distinguishes itself 
based on its brand: Experience, Execution and Ethics. 
MSB maintains an A+ rating with the Better Business 
Bureau and holds a number of certifications including 
PCI and SSAE 16. www.MuniServ.com 

Booth 200
Orange Traffic specializes in the 
manufacturing and distribution 

of an array of high-quality and ISO 9001 certified devices 
for the traffic signage and signal industry. Orange Traffic’s 
success is the result of its efforts to design and implement 
groundbreaking solutions. The company created a digital 
countdown module, which greatly contributes to 
increasing safety at pedestrian and cyclist crossings 
throughout North America. Other products are offered 

such as our Lane Control Signs, our STS-22 (Satellite 
Time Sync), our SPC-22 (Satellite Programmable Clock), 
and a lot more that you will be able to find on our 
website. www.orangetraffic.com 

Booth 413
Parsons, celebrating nearly 70 years 

of growth, provides engineering and construction services 
on transportation projects of any size and complexity. We 
are unique in our ability to participate as an equity partner 
in public-private partnerships, and we have provided 
general engineering consulting services to major 
transportation agencies around the globe. Funding is an 
increasing challenge for many of our customers, increasing 
the demand for tolling. Parsons is poised to deliver one-stop 
shopping for a full range of tolling services, from feasibility 
studies to toll systems integration and financing. Our 
history in tolling is a long one, involving design, inspection, 
construction, and everything in between, and we have built 
many long-lasting relationships along the way. These 
long-term relationships are testaments to the quality, 
innovation, and sustainability that we provide and that 
Parsons’ customers have come to expect. toll.parsons.com 

Booth 507
PayNearMe is the electronic cash 
transaction network that enables consumers 
to pay rent, transfer money, repay loans, buy 
tickets, make online purchases, and do 
much more with cash. Consumers can 

conveniently make payments on their own schedule and 
in their own neighborhood in less than a minute at one 
of over 17,000 trusted locations including 7-Eleven®, 
Family Dollar® and ACE Cash Express® stores across the 
United States. www.PayNearMe.com 

Booth 308
Penn Credit is a leading 
provider of delinquent account 
collection services to both 

public and private entities throughout the United States. 
Founded in 1987, we customize solutions and use the 
highest ethical standards to earn an unsurpassed 
reputation for attaining optimum results and a superior 
level of service for our clients. Penn Credit has extensive 
experience collecting delinquent toll violations, red light/
speed camera violations and negative balance toll 
accounts. www.PennCredit.com 

Booth 117/216
Day in and day out, we focus on 
one thing, the research and 

development of highly accurate imaging systems for the 
transportation and security industry. For more than 
30-years, Perceptics has been delivering license plate 
imaging systems capable of meeting the most stringent 
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performance requirements at US, Canada and Mexico 
borders. High Speed, High throughput, High accuracies 
on all plate elements combined with high confidence from 
our customers. Come talk to us about how we can help. 
www.perceptics.com 

Booth 204
 
 

Perdue Brandon Fielder Collins & Mott, L.L.P., is one of 
the oldest and largest law firms providing legal 
representation in governmental collection services. 
Founded in 1970 in Texas, Perdue Brandon has 13 offices 
with over 400 employees, including 52 attorneys. Our 
largest office in Houston, Texas is home to our toll road 
collections division. The firm’s attorneys and professional 
staff collects delinquent toll violations, property taxes, 
court fines and fees, red light camera violations and other 
receivables owed to local governmental entities. Perdue 
Brandon is unique in that we tailor our strategies with a 
personal approach to meet or exceed our clients’ 
expectations. Our staff of professional programmers is led 
by a senior programmer who came out of the toll road 
software industry. Our advanced proprietary collection 
software is fully integrable and currently works with over 
50 different types of collection and receivable 
management software packages. www.pbfcm.com 

Booth 518
P-Square Solutions is a software 
solution delivery company that 
provides cost effective custom 

software development and consulting services to the 
Tolling Industry. Our staff consists of a team of highly 
experienced toll systems experts and an experienced global 
software development team providing services ranging 
from system design, development, Integration and 
maintenance support for tolling systems. We have a proven 
record of developing and maintaining end-to-end toll 
solutions, middleware applications (J2EE/.NET) and IT 
Infrastructure. Our Managed Consulting Services (MCS) 
and Software Development Services use best practice 
Software Development Life Cycle (SDLC) methodologies 
with seamless global delivery model that is highly agile 
and adaptable from simple to complex turn-key solutions. 
P-Square also offers ready to use software specifically 
catered to toll industry. Some notable products include: 
Web based Enterprise Toll Host Processing system; 
Integrated Toll Accounting system; Data Life Cycle 
management system; and a GIS based Content and 
Configuration Management system. 
www.p-squaresolutions.com 

Booth 307/309/406/408
sanef its is a leading international 
player in the tolling industry. The 
company has wide experience in 

designing, integrating and operating state-of-the-art toll 
systems that optimize revenue collection for authorities. 
From implementing to operating the most advanced Free 
Flow and Back Office systems, sanef its strongly believes 
that performing convenient and fair systems are a first step 
toward user satisfaction and success of transportation 
projects. Supported by sanef group, a leading operator and 
toll roads concessionaire, sanef its is certainly the only 
player to address all tolling schemes and technologies 
including the capacity to operate with the highest rates of 
customer satisfaction and revenue collection.  
www.sanef-its.com 

Booth 517/519/616/618
Schneider Electric’s SmartMobility 
Tolling™ systems provide the most 
accurate, reliable system in the 

market, independently audited, annually. Our open-
architecture approach to system design and development 
uses off-the-shelf hardware and non-proprietary software 
wherever possible, to increase system availability, 
throughput, and provide customers the flexibility they 
desire. Our product and solutions suite includes Open Road 
Tolling (ORT) and All Electronic Tolling (AET) solutions. 
Our Remote Operations and Maintenance System (ROMS) 
is the pulse of your system and provides a Real-Time 
monitoring solution for all system sensors and components, 
including database monitoring and external interfaces. 
Schneider Electric offers 40 years of proven experience in 
developing, deploying and supporting complex 
transportation management solutions in Europe, North and 
South America and the Middle East. We offer demonstrated 
success managing some of the world’s most complex and 
congested markets. tolling.telvant.com/ibtta 

Booth 401
SDI is a national systems integrator of 
mission-critical technologies and 
infrastructure, specializing in advanced 

tolling system operations and technologies. With a 25 year 
corporate record of outstanding past performance and a 
resume that includes the largest implementation of Open 
Road Tolling in the country, SDI brings a vendor-neutral 
approach and risk mitigation strategies to our tolling 
clients’ critical technology environments. The SDI Team 
offers a range of program management, vendor 
management and technical services to deliver 
comprehensive electronic toll collections, ITS, and 
centralized digital video programs that meet budgetary, 
performance, and security expectations.  
www.sdienterprises.com 
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Booth 403
From classifying vehicles according to 
type, length and size to detecting hot 
spots on overheated vehicles, SICK 

solutions help maintain a consistent traffic flow. Tracking 
vehicles in intersections or monitoring dangerous traffic 
conditions is possible due to the technology from SICK. 
Laser-based solutions designed to withstand harsh 
outdoor environments are easy to setup while time-of-
flight technology solutions ensure maximum application 
reliability. www.sickusa.com 

Booth 207
STAR RFID & Systems Group is a 
provider of RFID hardware, tag and 
services, specializing in UHF 
RFID-enabled tolling, vehicle 

identification and supply chain management applications. 
Working through an extensive network of value added 
resellers and systems integrators, STAR provides a wide 
range of RFID hardware, professional consulting services 
and technical support worldwide. STAR has vast 
experience in using ISO18000-6C tags for vehicle 
applications such as e-tolling, electronic vehicle 
registration and parking and access control etc.  
www.star-int.net or www.star-rfid.com 

Booth 202
Taylor Smith Consulting equals Customer 
Service, Integrity, and Organization! With 
our team, our customers always come first! 
We hold a wide range of experience from 
staff augmentation services, project 

management, operations and business development, 
training and development, human resources, and 
employee management. With over 25 years of working 
knowledge in human resources, staffing services, public 
administration, and operations/management services, our 
team understands the needs of your organization. As 2009 
National Minority Supplier Development Council 
(NMSDC) Emerging Ten Award Winners, 2008 Pinnacle 
Award Finalists, and accredited gold star members of the 
Better Business Bureau; we strive for excellence and 
Customer satisfaction. Taylor Smith Consulting is a 
certified SBA 8(a), MBE, WBE, DBE, HUB, SBE, and HUD 
Section 3 firm. We are also members of the American 
Staffing Association. www.taylorsmithconsulting.com 

Booth 213
TrafficVision is a dynamic ITS 
software company that provides a 

value-added layer of intelligence analyzing existing traffic 
camera feeds. With this TrafficVisionTMC software in a 
traffic management center, highway and tollway 
management agencies can be proactively alerted to 
incidents in real time and can collect highly accurate data in 

a non-intrusive way. TrafficVisionTMC can seamlessly 
integrate into an agency’s architecture and use the existing 
ITS infrastructure to make sense of the overwhelming 
numbers of cameras, reducing incident response times and 
deployment costs for data collection, leading to enhanced 
safety for motorists and effectiveness of an agency’s ITS 
program. www.trafficvision.com 

Booth 317/319/416/418
A leader in the transportation 
industry since 1934, TransCore 
develops innovative transportation 

solutions that deliver compelling value to our customers, 
worldwide. We specialize in Electronic Toll Collection 
Systems and Traffic Management Systems. A pioneer in 
Open Road Tolling (ORT) and All Electronic Tolling (AET), 
we design, build and maintain complete toll systems, 
providing full-scale operations and maintenance services 
for nearly two-thirds of all U.S. toll lanes. Today, we are 
leading the industry with the development of tolling 
interoperability solutions that work seamlessly for 
commercial drivers, frequent travelers and toll road 
agencies, nationwide. We also design and deploy traffic 
management systems for agencies across North America, 
and currently manage more than 17,000 intersections across 
the globe. www.transcore.com 

Booth 512
Trinity Highway and its affiliates 
Energy Absorption, Safe-Hit, and 
Yodock are leading innovators of 

solutions for both domestic and international roadways. 
Their product lines feature several proprietary products 
including guardrail, end terminals, cable barrier, crash 
cushions, truck and trailer mounted attenuators, steel and 
water filled barriers, sign supports, flexible delineators and 
other transportation products. www.trinityhighway.com 

Booth 300/302
Xerox is a Fortune 500 company 
supporting client operations 
worldwide. We are in partnership 

with state and local governments, providing intelligent 
transportation solutions that keep people and cargo 
moving. Our world-class technology reduces congestion on 
roads, saves drivers precious time and improves 
productivity. If you have a transportation challenge, we will 
provide a solution for the present with a vision for the 
future. www.xerox.com/transportation



2015 IBTTA and Industry Events Calendar*

January
 IBTTA Board & Committee Meetings

January 7-10, 2015 | Miami, FL
JW Marriott Marquis

TRB 94th Annual Meeting
January 11-15, 2015 | Washington, DC

February
ATSSA Annual Convention & Traffic Expo
February 6-10, 2015 | Tampa, FL

 IBTTA Leadership Academy
February 8-13, 2015 | Washington, DC
Washington Marriott

March
 IBTTA Washington Briefing

March 29-31, 2015 | Washington, DC
Washington Marriott

April
 IBTTA Board & Committee Meetings

April 23-25, 2015 | Portland, OR 
The Nines Hotel

 IBTTA Transportation Finance and Road 
Usage Charging Conference
April 26-28, 2015 | Portland, OR 
The Nines Hotel

May
ASECAP Study and Information Days
May 2015 | Lisbon, Portugal

 IBTTA Maintenance & Roadway  
Operations Workshop
May 31-June 2, 2015 | Oklahoma City, OK

July
 IBTTA 2016 Conference Planning Meeting

July 10-11, 2015 | Miami, FL 
InterContinental Miami

 IBTTA Summit on All-Electronic Tolling, 
Managed Lanes & Interoperability
July 12-14, 2015 | Miami, FL
InterContinental Miami

August
AAMVA Annual International Conference
August 25-27, 2015 | Des Moines, IA

September
 IBTTA Board & Committee Meetings

September 10-12, 2015 | Dublin, Ireland
Doubletree Hilton 

 IBTTA 83rd Annual Meeting & Exhibition
September 13-16, 2015 | Dublin, Ireland
Doubletree Hilton 

October
APTA Annual Meeting
October 4-7, 2015 | San Francisco, CA 

ITS 22nd World Congress 
October 5-9, 2015 | Bordeaux, France 

 IBTTA New Media, Communications &  
Human Resources Workshop
October 18-20, 2015 | Cleveland, OH 

www.IBTTA.org/events
International Bridge, Tunnel and Turnpike Association

* All information subject to change. 
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Schedule-at-a-Glance      

 Sunday, SEPTEMBER 14

7:30am – 5:00pm
Registration & Welcome Center

8:30am – 11:00am	
Austin City Tour by Motor Coach

9:00am – Noon	
Technical Tours of CTRMA and TxDOT

10:00am – 6:00pm	
Exhibit Set Up

1:30pm – 3:30pm 
Governance Roundtable (by invitation) 

Executive Director’s Roundtable  
(by invitation)  
CFO Roundtable (by invitation) 

3:30pm – 5:00pm	
Welcome Reception for New Members,  
First-Time Attendees & Sustaining  
Members

6:30pm – 10:00pm
Opening Event 
Austin City Limits – Moody Theater

 Monday, SEPTEMBER 15

7:00am – 8:00am 
Mindfulness Meditation

7:00am – 5:30pm
Registration & Welcome Center

7:00am – 8:30am 
Breakfast

8:30am – Noon	
•	 Welcoming Remarks
•	 Toll Excellence Awards Ceremony
•	 Tolling Around the World
•	 Keynote Speaker: Doug Stephens

10:30am – 11:00am 
Refreshment Break

10:30am – 4:00pm 
Social Tour – Guest Attendees 
A Day in Hill Country

Noon – 2:00pm	
Lunch & Exhibit Hall Opening

2:00pm – 3:30pm	
General Session

3:30pm – 4:00pm	
Refreshment Break in the Exhibit Hall

4:00pm – 5:30pm 	�
General Session

5:30pm – 7:00pm 	�
Evening Reception with Exhibitors

7:00pm – 10:30pm
Evening Event: Rainey Street

 Tuesday, SEPTEMBER 16

7:00am – 8:00am 
Mindfulness Meditation

7:00am – 5:30pm
Registration & Welcome Center

7:00am – 8:30am	
Breakfast in the Exhibit Hall

8:30am – 10:00am	
General Session

10:00am –10:30am 	
Refreshment Break in the Exhibit Hall

10:30am – Noon 	
Breakout Sessions

Noon – 2:00pm  	
Lunch in the Exhibit Hall

2:00pm – 3:30pm 	
Breakout Sessions 

3:30pm – 4:00pm  	
Refreshment Break in the Exhibit Hall

4:00pm – 5:30pm 	
Breakout Sessions 

4:00pm – 6:00pm 	
Exhibit Tear Down 

7:00pm – 11:00pm	
Closing Reception & Banquet

 Wednesday, SEPTEMBER 17

7:00am – 8:00am 	
Mindfulness Meditation

7:00am – 8:30am	�
Breakfast

7:00am – Noon 
Registration & Welcome Center

8:30am – 9:00am	�
IBTTA Business Meeting and Preview of the 
83rd Annual Meeting & Exhibition, Dublin, 
Ireland

9:00am – 10:30am 	
General Session

10:30am – 11:00am
Refreshment Break

11:00am – Noon 	
General Session

Noon 	
Meeting Adjourns

 Thursday, SEPTEMBER 11

4:00pm – 6:00pm
IBTTA Executive Committee Meeting
(by invitation)

 Friday, SEPTEMBER 12

8:30am – 4:00pm
IBTTA Board of Directors and  
Committee Meetings (all members welcome)

6:30pm – 10:00pm
IBTTA Board of Directors, Past Presidents, 
Honorary Members and Host Dinner  
(by invitation)

 Saturday, SEPTEMBER 13

8:30am – Finish
IBTTA Foundation Golf Tournament 
Fundraiser

IBTTA 82nd Annual Meeting & Exhibition Agenda

Board of Directors & Committee Meetings



Reinvent with Kapsch: open 
protocol, end2end solutions, 
and a connected vehicle vision.

Kapsch TrafficCom

always one step ahead

Kapsch-AD-KTC-2014-Austin-IBTTA_Annual_Meeting-7x10in-EN-01.indd   1 23/06/2014   11:54:21 a.m.


