Our world Is changing...

When the speed of change outside the

organization exceeds the speed of change
within ... The end Is in sight!

-Jack Welch, C.E.O., General Electric




Our world Is changing...

Oh, crap ! .
Was that

To stay relevant, we have to be connected



Connected to our communities
e

A Focus on the Customer
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TOLLING. MOVING SMARTER.




Connected to the world
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Connected with our partners & customers

A Focus on the Customer
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Connected with a changing culture

A Focus on the Customer
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M Jeremy Scrivens

51 Stop competing and start collaborating,
inside and outside of your business ow.ly
[T5ZUs @KinshipE @JeremyScrivens
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e Jeremy Scrivens

'V: Future of Work IS The Restoration of
Authentic Community at Scale Inkd.in
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PR Jeremy Scrivens (ere

X1 Investment in somal technologles IS
leveraged by an open culture, ready to
engage its ecosystem : youtu.be
/p_-ep1/ucWM via @YouTube



https://youtu.be/p_-ep17ucWM
https://youtu.be/p_-ep17ucWM

Connected with a changing culture

A Focus on the Customer
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Reliabie

Maintained

Innovative

Financially R
. byFiteh Ratings- 2013
Responsibile e

Technology |
Oriven

transportation services to
our customers, communities
and partners. .mision Statement
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Stay Connected with us:

#TURNPIKEPROUD

Randy.Cole@ohioturnpike.org
440-821-3301
. J| @crandycole

. . “\ ol ,!i You
’ - Tuhe
FB.com/OhioTurnpike ~ @OhioTurnpike @OhioTurnpike i
#OHTPK

www.ohioturnpike.org

The Ohio Turnpike — A Better Way to Travel ®
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