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So, what’s in it for the user?
The Customer Experience



We are ready!
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We are ready!
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Goals

Generate 
Revenue

Market 
Expansion

Increase 
Usage

Convert 
User to 
Customer
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Policy

Public Acceptance

Enforcement

CAM Challenges: Fundamentals First
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Key: User Acceptance

–Effective pilot and trials 
–Positive user experience

• Make it simple 
• Make it fair
• Offer choices 
• Enforce it
• Be flexible

6



Give More to Get More

Pay extra attention

Create relationship

Innovation/New Ideas

Free information

Go beyond expectations
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A Path to Success

 Right Legal framework 
 Public awareness and education
 Right Partner

“In order to change an existing paradigm you do not 
struggle to try and change the problematic model. 
You create a new model and make the old one 
obsolete.” 
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