
Why is VDOT offering Toll Relief?

The Virginia Department of Transportation (VDOT) developed  
its Toll Relief Program to help ease the financial burden of 
Elizabeth River Tunnels tolls on Norfolk and Portsmouth 
residents most impacted.

The first program of its kind in the nation offers a 75-cent per 
trip refund to qualified Norfolk and Portsmouth residents who 
frequently travel through the Downtown and Midtown tunnels. 

 

How is the Toll Relief Program being funded?

Elizabeth River Crossings, operators of the Elizabeth River 
Tunnels, has agreed to pay $500,000 a year for 10 years to help 
offset the cost of tolls on those users most financially stressed.

 

What are the requirements to participate in the  
Toll Relief Program?

To qualify for Toll Relief, participants must:

• Reside in Norfolk or Portsmouth  

• Earn $30,000 or less per year

• Have or open a Virginia E-ZPass account

Once a participant’s Virginia E-ZPass transponder has recorded 
eight or more trips through the Downtown or Midtown tunnels 
during a calendar month, a 75-cent per trip refund is credited 
to his or her Virginia E-ZPass account.

How do individuals apply for Toll Relief?

The Toll Relief application process was designed to be quick and 
simple. Individuals must bring up-to-date proof of residency 
and income to either the Norfolk or Portsmouth E-ZPass 
Customer Service Centers.

One of the following is required for proof of residency:

• Driver’s License

• Utility\Telephone\Cable Bill

• Checking\Savings Account Statement

• Property Tax Bill

• Mortgage – Proof of Ownership

• Rental Contract

• Military Documentation Confirming City of Residence

 

One of the following is required for proof of income:

• W-2

• 1099-Misc

• One Month of Paystubs

•  IRS 1040

• Employer’s Statement

• Self-Declaration of No Income

The 2017 application period began Thursday, Dec. 1, 2016, and 
concluded Wednesday, Feb. 15, 2017, with toll relief benefits 
beginning March 1, 2017.

 

Why are individuals required to have or open a 
Virginia E-ZPass account to participate in the Toll 
Relief Program?

E-ZPass is the cheapest and easiest way to travel through the 
Elizabeth River Tunnels. Individuals who do not have a Virginia 
E-ZPass account can open one with an initial opening balance of 
$35, all of which goes to the payment of tolls. There are no 
additional costs or processing fees to start or maintain an account.

 

Why is the Toll Relief Program only open to 
qualified Norfolk and Portsmouth residents?

Toll Relief is a 10-year program. VDOT is conducting the program 
as a “pilot” during the first year to measure participation levels 
and monitor its effectiveness. Initial research conducted by 
VDOT, showed Norfolk and Portsmouth residents were most-
heavily impacted by Elizabeth River Tunnels tolls. In order to 
provide meaningful financial relief, the program is focused on 
helping those individuals who need it the most.

For more information, visit VDOTTollRelief.com

Contacts:

Grindly Johnson, Deputy Secretary of Transportation, 
Commonwealth of Virginia
Grindly.Johnson@governor.virginia.gov

Shannon N. Marshall, Assistant Communications Director, 
Virginia Department of Transportation
Shannon.Marshall@VDOT.Virginia.gov


