
 
 

 
E-ZPASS OPERATIONS ANALYST 

 
ABOUT THE PORT AUTHORITY 
The Port Authority of New York & New Jersey manages and maintains airports, bridges, tunnels, 
bus terminals, PATH, seaports and other facilities that are critical to the metropolitan New 
York-New Jersey region’s trade and transportation capabilities.  Through its facilities and 
services, people are able to make vital connections and businesses are able to grow.  Providing 
safe, secure and efficient travel is the agency’s highest priority, and enhancing the well-being of 
everyone who lives, works, and travels to the region is its strongest commitment. 
 
The Tunnels, Bridges and Terminals Department is the proud stewards of some of the most 
world-renowned and pivotal facilities: the George Washington Bridge; the Holland and Lincoln 
Tunnels; and the Bayonne Bridge, Goethals Bridge, and Outerbridge Crossing, not to mention 
the Port Authority Bus Terminal and George Washington Bridge Bus Station.  With our four 
bridges, two tunnels, a bus terminal and a bus station, the Tunnels, Bridges & Terminals 
Department is responsible for ensuring that people and goods move safely, efficiently, and 
conveniently between New York and New Jersey as they traverse the region and link via major 
interstates to other parts of our nation.  
 
We are seeking an Operations Analyst to join our dynamic E-ZPass Programs Division.  This 
position will be located in the department’s Jersey City, New Jersey office and will require 
significant time and travel to and between TB&T facilities on a regular basis.  
 
RESPONSIBILITIES: 
This position reports to the Manager, E-ZPass Maintenance & Systems Management. The 
selected candidate will be responsible for: coordinating efforts in support of the Integrated Toll 
Collection System (ITCS) maintenance activities; developing, implementing and supporting 
initiatives to change or implement new procedures or technology aimed at improving toll 
collection equipment performance; and, conducting toll collection equipment analyses to assist 
TB&T staff in the assessment of toll collector and system performance. The selected candidate 
will also aid in the development of the Replacement Toll Collection System (RTCS).  
 
Responsibilities here include, but are not limited to:  reviewing and commenting on system 
documentation, plans, and manuals; developing assessments as well as procedures, policies, 
and other documents on various maintenance issues; preparing written correspondence, 
reports and presentations; preparing and monitoring performance measures for the current 
and replacement toll collection systems; conducting special projects as assigned. To perform 
these functions well, the selected candidate will need to develop and maintain relationships 
with operations staff and facility management personnel in order to identify, address, and 
resolve issues, and manage projects that have toll system equipment performance and revenue 
impacts. 
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ELIGIBILITY REQUIREMENTS: 

• Bachelor’s Degree in Engineering or a related technical field from an accredited college 
or university. 

• Minimum of three to five years related work experience in Operations/Facility 
Management/Customer Service 

 
QUALIFICATIONS: 
The ideal candidate will present the following qualifications profile: 
 

- Excellent analytical and problem solving skills.  

- Excellent oral and written communication skills. 

- Complete proficiency in MS Excel, Word, and PowerPoint. 

- Proficiency in use of report generator and data extraction tools such as SQL, Actuate and 
Infomaker. 

- Knowledge of revenue collection, accounting and reconciliation processes. 

- Familiarity with revenue collection equipment and systems. 

- Experience working with outside vendors and contractors. 

- Knowledge of toll plaza operations, traffic management and maintenance procedures. 

- Experience developing and reviewing specifications for the preparation and 
administration of service contracts. 

- Demonstrated ability to work effectively with all levels of internal and external staff and 
cross-departmental teams. 

- Demonstrated ability meeting and exceeding expectations and requirements of 
customers. 

- Demonstrated ability to work independently and prioritize multiple projects. 
 
HOW TO APPLY: 

- Interested candidates can apply online by visiting our careers website at:  
http://www.JoinThePortAuthority.com.    

- Scroll down and click on the EZPass Operations Analyst job title and submit a combined 
MSWord resume and cover letter. 

 
Only applicants under consideration will be contacted. 
 
EQUAL OPPORTUNITY EMPLOYER 
The Port Authority of New York & New Jersey/Port Authority Trans-Hudson (PATH) is an Equal 
Opportunity Employer. 
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