
 
 
 

TOLLS VIOLATIONS SUPERVISOR 
 
About the Port Authority 
The Port Authority of New York & New Jersey manages and maintains airports, bridges, 
tunnels, bus terminals, PATH, seaports and other facilities that are critical to the metropolitan 
New York-New Jersey region’s trade and transportation capabilities.  Through its facilities and 
services, people are able to make vital connections and businesses are able to grow.  Providing 
safe, secure and efficient travel is the agency’s highest priority, and enhancing the well-being of 
everyone who lives, works, and travels to the region is its strongest commitment. 
 
The Tunnels, Bridges and Terminals division is seeking a Tolls Violations Supervisor to manage 
toll violations recovery.  This position will report to the Manager, Replacement Toll Collection 
System and Revenue Collection.  The selected candidate will provide a sustained and unified 
effort in managing toll violations recovery, and coordinate efforts with internal staff and 
contractors to ensure that data is transferred accurately, and that all Quality Assurance process 
are followed, ensuring that performance requirements are met via appropriate Quality Assurance 
processes. 
 
This position will be located in Jersey City, New Jersey. 
 
RESPONSIBILITIES 
Working closely with the customer service unit, the Law Department, Port Authority Police 
Department (PAPD), you will oversee the entire violations process aimed at collecting tolls and 
fees due from customers who did not pay upon crossing the Authority’s bridges and tunnels.  
You will ensure that data is sound and that processes and procedures are coordinated and 
tracked.  Once settlements are reached, you will be responsible for ensuring  that tolls and fees 
are applied or dismissed as per the settlement terms.    
 
Other responsibilities include, but not limited to: 
overseeing coordination with Law Department and PAPD in real-time violations pursuit, in 
developing violations cases in civil and criminal court, and in providing support as cases are 
moved through the court process;  coordinating  violation pursuit with other toll agencies, 
making recommendations for policies and practices as appropriate, and supervising an Analyst, 
who will be helping collect and assess data.    
 
 
  



 
 
ELIGIBILITY REQUIREMENTS 

- Bachelor’s degree in Business Administration from an accredited college or university. 

- Minimum 3 – 5 years management and supervisory work experience  
 

QUALIFICATIONS 
The ideal candidate will present the following qualifications profile: 
 

- Excellent problem solving skills 

- Excellent data analysis skills 

- Excellent negotiation and persuasion skills 

- Excellent written and oral communications skills 

- Demonstrated proficiency in utilizing MS Word, Excel, PowerPoint, Access, and Project 

- Demonstrated proficiency using database software and running queries 

- Knowledge of toll systems and/or back office operations 

- Ability to work under pressure and meet tight deadlines  

- Demonstrated conflict resolution and teambuilding skills 
 

COMPENSATION & BENEFITS 
The Port Authority of New York & New Jersey offers a competitive salary, an outstanding 
benefits package and a professional environment that supports development and recognizes 
achievement.   
 
HOW TO APPLY 
Interested candidates should apply online to this job by visiting our careers website at:  
www.JoinThePortAuthority.com    Scroll down and click on the job title and submit a combined 
resume and cover letter. 
 
EQUAL OPPORTUNITY EMPLOYER 
The Port Authority of New York & New Jersey/Port Authority Trans-Hudson (PATH) is an 
Equal Opportunity Employer. 
 
 
 

http://www.jointheportauthority.com/�

